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Chapter: Introduction

1 Introduction

Odalis LMS is constantly being developed and improved.
A Therefore this manual is only provisional. Changes in content,
structure and formating may occur. Please do not expect that the
descriptions and screenshots within the manual match the actual software
interface in all cases. In addition, the manual does not describe all features
and functions the software actually covers. Nevertheless, we will do our
best to document all functions and features thoroughly, so that this manual
will help you to perform your work successfully.

1.1 Target group: Who should read this document?

This manual is for users of the Odalis LMS Learning Management Framework
who have to accomplish management tasks of average difficulty.

1.2 Conventions of this manual

1.2.1 Formatting

Type Formatting Example
link to glossary text with grey background Glossary

color; underlined

text that can be found on the interface;
GUI labels

1.3 Wording

black text, cursive, dotted
underline

Click this button

The glossary (see chap. 17 Glossary) provides explanations of terms and how

they are used within this document.

1.3.1 Odalis, integrated OS-LMS and Odalis LMS

Odalis LMS consists the information management system Odalis and a fully
integrated widespread Open Source integrated OS-LMS to administer and
deliver online training courses. Due to trademark and copyright issues we are
not able to name the learning management system by its trademark name;
therefore this manual uses the neutral akronym integrated OS-LMS, anytime

the formentioned system is meant.
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2 Login

Before you can use the application, you have to login using your user name
and password.

special login page is provided.

Imprint ~ Contact

You are not logged in. (log in)
M 0 EnglishSite [v] | English [+]
The Learning b ement Framewo

Your are currently not logged in.

Please log in:

Please fill in your username and password.

Login

Username

Password
Login

Fig.: Login page

Several functions are influenced by a personalized login:
¢ a personalized starting page may be displayed

¢ special information may be provided (e.g. a certain choice of
recommended courses and seminars)

¢ a filtered course catalog (e.g. dependant on the users home domain or
country)

e toolbars or menus with certain functions depending on your access rights

a certain layout (usually depending on your home domain)
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3 Default page layout

A default Odalis LMS layout includes a logo, an information about the person
logged in, language switcher, a search facility, a global (site wide) and a
local (section wide) navigation and the content area. For adminstrators the
infobar, toolbar and menu on the top of the page provide access to a range
of functions usually not available to the average user.

NOTE: The following description only applies to the standard system setup.
Customized system setup might deviate more or less.

moodalis - 2008-10-12, 13:43 - Martin Butz @ 212.227.83.185 - TESTSERVER

PEEE QG R E BB

permissions: [x]new [xledit [jcopy. [ximove []delete [xpubl

&
page edit options subscriptions bookmarks Toolbox More Pages log out

Mon"l:lic You are logged in as Martin Butz

English -

The Learning Management Framework

Benutzerverwaltung | Contentof Page
adminCenter Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore
eMail in/out magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut
Certificates b aliquip ex ea commode consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat,
Responders vel illum dolore eu feugiat nulla facilisis at vero et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril
= b delenit augue duis dolore te feugait nulla facilisi. Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam
Reminders P nonummy nibh euismad tincidunt ut laoreet dolore magna aliquam erat volutpat.
shared pages I
Search
[ just in: "My Odatis” search

Imprint Contact

Fig.: Complete view of the default page layout of a Odalis LMS system; sections will be explained
hereinafter.

3.1 Control elements on the top of the page

moodalis - 2008-10-12, 13:43 - Martin Butz @ 212.227.83.185 - TESTSERVER

BEEE DGR R B X

page edit options subscriptions bockmarks Toolbox More Pages log out

infopanel; toolbar and menu

permissions: [xJncw [xjedit [xlcopy. [move [xidelele [dpubl

e

Fig.: Highlighted page header of Odalis LMS with info panel, toolbar and menu

Assuming you have the necessary access rights, you can see three panels on
top of page:
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1. Infobar (top): Information about the application such as title, date of
login, server ip, access rights and a link to send an error report.

2. Toolbar (middle): shortcut icons for a range of functions

3. Menu (bottom): all available functions grouped by context.

NOTE: Infobar, toolbar and menu are usually only accessible for high level
administrators. Local administrators will find all necessary control elements
within the content area (e.g. create a new online course).

moodalis - 2008-11-28, 11:07 - Mr. Martin Buz @ 212.227.83.185 permissions: [new [dedit [Jcopy. [move (delete publ. [g

Fig.: Info bar at top: information about the state of application. Not visible for regular users.

& B [ B @ ||| @b % @ 7]

Fig.: The toolbar contains a configurable set of icons as shortcuts for several functions. Not
visible for regular users.

The following table shows the most important icons and the respective

functions:
lcon Menu Function
I_’-]b Edit > Edit Page Page will be displayed in edit mode. You can then e.
£ g. open layout modules contained within the page
and change the content.
Ll‘ Page > Create Page Create a new page (or node) besides or below the
current node.
BEE  Page > Copy Copy a complete page or node with all content (does
not copy subordinated nodes)
l_f:jl Page > Properties Display page properties e. g. to change page or node
title, relocate node or manage access rights
Activate inscription mode Activate the inscription mode to edit interface labels
(icon toggles inscription mode and inscription display)
‘: Show interface labels Display interface inscriptions, thereby replacing the

internal name with an appropriate term and/or
translation (icon toggles Fehler: Referenz nicht
gefunden and inscription display)

3.2 Login information and language switcher
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Odalis LMS User Manual

Login information and
[anguase switchiEr

English j

Fig.: Highlighted loggin information and language switcher

Usually you can find the login information in the upper right corner of the
page. After logging in it shows the full name of the person, who is currently
signed in. You can click the name to view the user profile.

The language switcher dropdown menu allows to choose an interface

language.

3.3 Global navigation
Usually you will find a global navigation in the upper section of the page.

Global Navigation

Fig.: Global navigation as horizonal bar in the upper section of the page.

The global navigation provides access to several important areas such

ase.g.:
Label Description Usually visible/accessible for
myCourses |overview of attended, finished, recommended |all
and compulsory trainings
Course catalog of online and on site learning events all

Page 11 of 168
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Catalog

LPM Learning Project Management: administration |course creators, tutor,
of all online and on site learning events administrators

News course room independant news all

Search extended search facilities all

Help help pages all

Utilities contains for additional pages e. g. ,,impress” administrators
and ,contact”; these are usually presented not
within the global navigation but e. g. at the
bottom right (see screenshot abouve)

myOdalis contains tools and areas for administrational administrators
tasks

The global navigation doesn't change irrespective of the page or area of
Odalis LMS. Therefore it provides the main navigation tool of the system.
Usually only an administrator can add or remove navigation items.

3.4 Local navigation

If a local navigation is needed at all, you will find it in the left section of the

page. The local navigation changes according to the current item of the global
navigation. This is to say, not all global navigation items will lead to

subpages. E. g. myCourses will contain only a list of courses. In contrast the
global navigation item Help contains a collection of subpages accessible via
the local navigation.

Benutzerverwaltung
adminCenter

eMail in/out
Certificates

Responders
Reminders

shared pages

v v v v

LLocal:Navigation

Fig.: Local navigation as vertical menu in the left column of the page.

The local navigation can be presented in different appearances. Besides the
menu (see screenshot above) you will find a hierachicall tree once you change

to the LPM:

© sym.net - Manual Version: 2011-06-23
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Moodle 1 (DE)

= [B9 prasentation s s
- ontne cours Local Navigation (Iree)
oA 4 Prasentationsraum

&b SCORM-Kurs

D [#] Classroom Trainings

- [ Software

- [ Verschiedenes

Fig.: Local navigationin tree view in the left column of the page.

3.5 Search facility
The search field provides quick access to search the site or selected areas:

Search facility

Fig.: Simple search box in the left column.

Note: A more complex search facility (field search) can be accessed via the
global navigation item Search. Both search facilities can be hidden or made
accessible only for special user groups.

3.6 Content area

The content area contains various elements such as text, images, forms,
tables and list as well as functional elements according to the tasks, the user
has to accomplish:
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Content area

Content of Page

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore
magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut
aliquip ex ea commodo consequat. Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat,
vel illum dolore eu feugiat nulla facilisis at vero et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril
delenit augue duis dolore te feugait nulla facilisi. Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat.

Fig.: Content area of the page.
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4 MyCourses

4.1 List View

all courses the logged in person is or has been associated with - as attendee,
teacher, course administrator or any other available role at this level.

The Learning gement F

You are logged in as 01 User (Log Out)

| client EN (Global) ¢ | | English 3|

s e -

News myCourses Show [ My Courses ¢ | Ordered by [ Title = < [ [ searn |
Learning Management with MoOdalis

MoOdalis integrates the Odalis g% MoOdalis Test Course Clients Online course S
Information Management Framework ifr] Moodle course to test some of the MoOdalis features f. e. the repository Rustrelintinhed

with the Open Source LMS Moodle,

enrolled, view details here

integration.

B Compliance Essentials (global)
] Business regulations and compliance are difficult to keep up with and all

companies need robust compliance procedures to meet global demand. This 2-day

building a functional unitiy to
support and foster learning
strategies and educational programs
for enterprises and large
organisations. > read more

Online course =i

Runtime: 2010-01-01 - 2010-12-31
Study time: 2 days

enrolled, view details here

E 5 course consists of general requirements and provides guidance to you.
earc

search |

s view showing a list of 2 courses the user is currently enrolled to.

You are logged in as 01 User (Log Out)

| client EN (Global) & | |English 2]
The Learning Management Frai ork
e
News myCourses Show | Course History | & | Ordered by [ Title z] * search |

Learning Management with MoOdalis

What is Moodle? Online course Ei%

S
f Runtime: unlimited
l ﬂ Moodle is a free and open source e-learning software platform (also known as a un. me un‘ !
Course Management System (CMS), or Learning Management Systems (LMS), or attended, view details here
Virtual Learning Envirenment (VLE)). It has a significant user base with 38,896
registered sites with 16,927,590 users in 1,713,438 courses (as of January, 2008).

Moderating a Panel
Panel presentations consisting of two or more talks on a topic are a popular

vehicle for communicating information. The panel moderator, the individual who

MoOQdalis integrates the Odalis
Information Management Framework
with the Open Source LMS Moodle,
building a functional unitiy to
support and foster learning
strategies and educational programs
for enterprises and large

organisations. > read more n —
Online course %

Runtime: 2010-08-01 - 2010-11-30
Study time: 40 hours
Certified, view details here

Search

coordinates this type of presentation, is critical for ensuring its success.
search | @ Click to download your certificate

recommended for: Org. Unit Management SSR
Online course Ei=

Runtime: 2010-07-01 - 2010-10-31

Study time: 32 hours

Certified, view details here

@ Click to download your certificate

Introduction to Moderation
The purpose of this programme is to equip potential moderators with

the necessary knowledge, skills and attitudes to conduct moderation
within their fields of expertise. Portfolio of Evidence will be submitted
within three weeks of completing the training. Assessment activities
include evaluating all moderation documentation produced during the
moderation process.

4.2 Viewing Options

As a standard there are two select boxes available for filtering respectively
sorting the current list view of the courses.
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4.2.1 MyCourses Filter

Show

Cour! Course History ¥ "My Courses”

All My Courses
Waiting List (automatic)

A course to check the waiting list and whether
it works the expected way.

Waiting List

A course to check the waiting list and whether
it works the expected way.

Report

This course is to test a preconfigured report.

Ordered by | Tite *

Classroom training
Runtime (YYYYMMDD):
Registration Fee:

Enrollment Status:

Classroom training
Runtime (YYYYMMDD):
Registration Fee:

Enrollment Status:

Online Course
Runtime (YYYYMMDD):
Registration Fee:

Enrollment Status:

Language £S5
2010-12-01 - 2010-12-02
0.00 EUR

Enrolled

Language £S5
2010-12-01 - 2010-12-02
0.00 EUR

Enrolled [

Language £S5
2010-10-04 - 2010-12-31
0.00 UsSD

Enrolled

Fig.: The MyCourses page will show a) all courses the user is currently enrolled or active (e. g.
teacher) in, b) all courses, that have been attended (course history) or c) both, i. e. all courses.

Show Ordered by | Tite ol
My Courses
Cour: % y "Course History”
All My Courses
Find Me (TEST) Online Course Language S5
This course should be found by all employees, Runtime (YYYYMMDD):  2010-10-06 - 2010-12-31
because it belongs to the TEST domain/OE. Registration Fee: 0.00 UsD
Enrollment Status: Certified [
Feedback: This is a Feedback-Testcourse Classroom training Language S5
Lorem ipsum dolor sit amet, consetetur B5y7 L8 20T
sadipscing elitr, sed diam nonumy eirmod Morning Session: 09:00 - 13:00 h
tempor invidunt ut labore et dolore magna Afternoon Session: 14:00 - 17:00 h
aliguyam erat, sed diam voluptua. Day 2: 2011-10-04
Morning Session: 09:00 - 13:00 h
Afternoon Session: 14:00 - 17:00 h
Day 3: 2011-10-05
Morning Session: 09:00 - 13:00 h
Afternoon Session: 14:00 - 16:00 h
Registration Fee: 1550.00 EUR*
Enrollment Status: Certified ]
Q Click to download your certificate
Study Time: 3 Days
Fig.: Course History view of the MyCourses area.
Field or Widget Label Description/Details

Show

Filter the MyCourses list view:

MyCourses
teacher)

current courses (with status enroll

Course History

or certified)

courses that have been attended and completed (status graded
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all displays all courses without any filtering

4.2.2 MyCourses Sorter

g Fig.: Select box to sort courses

Ordered by | Title

Starts
End of Enrolement

Field or Widget Label Description/Details

Ordered by Sort the courses view according to:

Starts starting time/date of the course or training

End of enroliment end of the enrollement period of the course or training
Title Course or training title

myCourses Show |- -- 2 | Ordered by [ Title | * course | [ searcn |
= What is Moodle? Online course £t
| T Runtime: unlimited
‘ r] Moodle is a free and open source e-learning software platform (also known as a untime: unfimite

Course Management System (CMS), or Learning Management Systems (LMS), or zttendediview/detai lhere

Virtual Learning Environment (VLE)). It has a significant user base with 38,896
registered sites with 16,927,590 users in 1,713,438 courses (as of January, 2008).

= MoOdalis Tes ients Online course ==
| Runtime: unlimited

‘ | r] Moodle course to test some of the MoQdalis features f. e. the repository . .
integration. enrolled, view details here
_j Compliance Essentials (global) Online course ==
= Runtime: 2010-01-01 - 2010-12-31

\ /) Business regulations and compliance are difficult to keep up with and all untime

A Study time: 2 days

companies need robust compliance procedures to meet global demand. This 2-day

course consists of general requirements and provides guidance to you. enrolled, view details here

highlighted).
4.4 Single View

A click on the course title of the list view leads to:

1. the course room itself (in case the user is enroled and it is a visitable
online course room) or
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2. the course catalog single view of the course room (in case the room is
not yet or not any more available) or classroom training course with
detailed information.

If the course title (#1, following figure) is linked to an online course room the
user can always reach the single view by clicking on the view details here link
in the right column of the course catalog list view (#2, follwing figure). In case
the user has completed the course with a certificate a link provides a
download facility for the certificate.

|| Search |

myCourses Show [ -- - ¢ | Ordered by [ Title | [panel
Moderating a Panel @ Online course Sk
) L . Runtime: 2010-08-01 - 2010-11-30
Panel presentations consisting of two or more talks on a topic are a popular )
vehicle for communicating information. The panel moderator, the individual who Study time: 40 hours
Certified, view details here

coordinates this type of presentation, is critical for ensuring its success.
@ Click to download your certificate

view; in case the user has acquired a certificate a appropriate link will be displayed, providing
access to the certificate.

The single view is splitted up up into several areas which display overview
information, a detailed description, related files and an enrollment-button, in
case the course is open for enrollment and user has not yet been enrolled:

< back to "Course Catalog”
What is Moodle?

Details

Course type: Online course Runtime: unlimited
Language: @ English Enrecllment: open
Contact person: Company Trainings Service Team Study time:

gl Moodle is a free and open source e-learning software platform (also known as a Course Management System (CMS), or Learning
T:r Management Systems (LMS), or Virtual Learning Environment (VLE)). It has a significant user base with 38,896 registered sites with
16,927,590 users in 1,713,438 courses (as of January, 2008). @

Related Files

@ moodalis-architektur-en.png

moodalis-architektur-en-small.png

EH course-en.jpg
£ odalis-indexing. jpg @

Enrollment
@ | Enrolme |

< back to "Course Catalog"

Fig.: Course catalog single view of an online course room: (1) Table with overview information
(2) detailed course description (3) List of related files (displayed in case the repository for this
course room contains files) (4) Enrollment-button.

In case the user is still attending the course instead of the enrollment-button a
button leading directly to the course will be displayed. In case the user has
already completed the course a message will be displayed.
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Enrollment

You Have Already Been Enrolled to This Event. >> please give your feedback here!
< Back to "myCourses”

Fig.: The user is already enrolled or has attended resp. completed the course.

© sym.net - Manual Version: 2011-06-23 Page 19 of 168



Odalis LMS User Manual Chapter: Course Catalog

5 Course Catalog

The course catalog is based on a hierarchical list of all learning events (e. g.
online and classroom training courses), which should be accessible to the
participants.

It can be seen as a selection of relevant data from the project tree for users,
who want to browse the on- and offline learning offerings. It is organized
according to the LPM in the form of a tree subdivided in:

[ categories
~% Online training courses
I3 classroom training courses

Usually the user does not see higher-ranked nodes like business divisions or
country domains El (like in the LPM). After logging in, she will be redirected
to the division or country. There are basically two views accessible for users: a
list view with several information and a detailed view with learning offerings.

5.1 List View

The default list view presents a list of unfoldable and collapsable folders,
which contain either another level of categories (or curriculum groupings) or
single learning offerings like online or classroom training courses.

Single learning offerings will by default be displayed with the course title,
short description, an image and a small table floated to the right with some
detailed course information.

In case of online course rooms clicking the course title will bring the user (or
teacher) directly to the course room within the integrated OS-LMS. If not
enroled or in case of classroom training courses the user will be sent to the
detailed single view.
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Course Catalog Show | all | Ordered by [End of Enrolement ¢ | ® *reload catalog | || search |
[= B Technology & Software
gz What is Moodle? Online course Si=
| | .r Moodle is a free and open source e-learning software platform Runtime: unlimited
{also known as a Course Management System (CMS), or Learning Registration fee: --*

Management Systems (LMS), or Virtual Learning Environment
(VLE)). It has a significant user base with 38,896 registered sites
with 16,927,590 users in 1,713,438 courses (as of January, 2008).

Soft Skills
= 2 Miscellaneous

Enrollment: open

r _/i Compliance Essentials (global) Online course St
T ] Business regulations and compliance are difficult to keep up with Runtime: 2010-01-01 - 2010-12-31
“ andall companies need robust compliance procedures to meet Registration fee: --*
global demand. This 2-day course consists of general requirements Enrollment closed

and provides guidance to you. Study time: 2 days

wope: MoOdalis Test Course Clients

Online course St8
| | _r] Moodle course to test some of the MoOdalis features f. e. the Runtime: unlimited
repository integration. Registration fee: --*

Enrollment closed

Fig.: List view of the course catalog in the Odalis LMS standard design
5.2 Viewing Options

By default there are two select boxes available filtering resp. sorting the
current list view of the courses as well as a search field.

Course Catalog Show | all ¢ | Ordered by | End of Enrolement ¢ | ® *reload catalog [ |[ search |

Fig.: Upper area of the default course catalog list view

5.3 Course catalog Filter

Show

Ordered by |--- ) ®
|

Searcl Compulsory 3 || searcn

AMI Online

[ AMI Group
Miscellaneous

= Another Category

Test Course in "Testing" Online Course Language £S5
Runtime (YYYYMMDD): Unlimited
Registration Fee: 0.00 USD
Enroliment: Open H|

Curriculum

A curriculum is a group of courses. You can set conditions to control in which sequence these courses can be
attended. Furthermore a curriculum will appear as a single multi-parted event in the course catalog.

Test Scenarios
Eine Gruppe

Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et

dolore magna aliquyam erat, sed diam voluptua. At vero eos et accusam et justo duo dolores et ea rebum.
Stet clita kasd gubergren, no sea takimata sanctus est Lorem ipsum dolor sit amet.

Fig.: Select box to filter course catalog entries. The available options are: all courses,
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recommended or compulsory courses

{Recommended :  Ordered by | Tite sl

Show

Searcl Compulsory t‘ cllil | [ search |
Al

Course List, Filtered by "Recommended"”

WIll I be visible? Classroom training Language £i=
Recommended for: Personal Level L2
Runtime (YYYYMMDD): 2011-10-20
Registration Fee: 0.00 EUR
Enrollment: open

Fig.: View with recommended courses; in this case the course is marked as recommended for a
group that has the property personal level = L2; the logged in user has this property and thus
the course will be shown in the recommended-view of the courses catalog.

Field or Widget Label Description/Details
Show Filter the course catalog list view:
Recommended courses, that have been marked recommended for the

participant at the time of enrollement (see 7.9.4.2 Filters for
more information)

Compulsory courses, that have been marked compulsory for the participant
at the time of enrollement (see 7.9.4.2 Filters for more
information)

All displays all courses without any filtering

Tab.: Options of the filter widget of the course catalog list view

5.3.1 Course catalog Sorter

Ordered by IE End of Enrolement 5 Fig.: Select box to sort courses

Starts
End of Enrolement
[

Field or Widget Label Description/Details
Ordered by Sort the courses view according to:
Starts starting time/date of the course or training
End of enroliment end of the enrollement period of the course or training
Title Course or training title

Tab.: Options of the sorter widget of the course cataloge list view.

5.3.2 Search

5.3.2.1 Fulltext

The course catalog list view also provides a fulltext search, searching through
all entries (course titles, descriptions and selected meta data).
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Course Catalog Show [ - - - % | Ordered by [ End of Enrolement |2 | ®

MoOdalis Test Course Clients

=
| | r] Moadle course to test some of the MoOdalis features f. e. the repository
integration.

Test Course pour

f‘r] Notrepuble noues, un en autaiblation con. A pays, iles hers dandette l'ent
démoclaité dancet ce, un d'une couvoi, avier le le, dépuilistienné, je de notre ant
des bervisserniertaie cousaute dain daient foiraccoment de avait lais sit re [’ation
défévis pours vageur lis bati avotrivrandiaisé peigent avans voir 2002.

@

oy

Online course Et&
Runtime: unlimited
Registration fee: --*
Enrollment closed

ontine course I ll
Runtime: unlimited
Registration fee: --*
Enrollment closed

| [ search |

Fig.: Course cataloge view showing a search result for the term ,,course” (for demonstration

purposes highlighted).

5.3.2.2 Advanced field search

An advanced search facility provides a form with a selection of fields from the

course database such as:
« title
e description
* keywords
e runtime
* venue (classroom training course only)

» dates (classroom training course only)

5.3.3 Single View
See 4.4 Single View.
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6 MyOdalis LMS

administrative task can be accomplished and/or overview information
according to ones role is available. At the upper area it contains a select box
to choose between tasks, reports and projects:

You are logged in as 01 Supervisor (Log Out)
M O [Engish B
Learn

e Le g ement Framework

jmy.tasks ...

my reporkhg
my projects

Approvals asked on Course and Event Enrollments

Please approve participation and costs for the following participants and events.

@ E-Moderating Online course S
8 & The internet is rapidly gaining importance in international collaboration for working groups =~ Runtime: 2010-09-01 - 2010-12-31
and networks. If you want to successfully use the Internet for the collaboration of working Registration fee: 90.00 EUR

teams whose members are spread globally - you will need first, common objectives and a

) -, ) Enrollment: open
strong commitment of all participants - and second, a professional e-moderator. Pe

Study time: 25 hours

Requests for approval:
User, 01 () O approve O refuse O defer decision: Approval asked
User, 03 () O approve O refuse O defer decision: Approval asked

| Submit |

Fig.: Approval request for an online training course from 2 users sent to a user with approval
competence (superior role).

6.2 MyReporting
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Reporting on moodalis

Please select any report to generate or edit
attended:  report variants of "attended”

(5 Attended (xls) (MoOdalis Expert - Learning Projects, Edited
2010-06-14, 10:00 (A. Kempfenhausen))

& Attended instantview (xhtml) @ (MoOdalis Expert - Learning Projects, Edited
2010-06-14, 10:00 (A. Kempfenhausen))

Certified:  report variants of "Certified”

@ [® Certified (xls) B (MoQdalis Expert - Learning Projects, Edited
2010-06-14, 10:00 (A. Kempfenhausen))

& Certified Instantview (xhtml) (@ (MoOdalis Expert - Learning Projects, Edited
2010-06-14, 10:01 (A. Kempfenhausen))

events overview: | report variants of "events overview”

@ ® Overview (xls) (MoOdalis Expert - Learning Projects, Edited
2010-06-14, 10:01 (A. Kempfenhausen))

& Overview Instantview (xhtml) & (MoOdalis Expert - Learning Projects, Edited
2010-06-14, 10:01 (A. Kempfenhausen))

| Back |

Fig.: Overview of reports for a supervisor role.

6.3 MyProjects

with respect to certain roles. The roles are listed in the upper area and can be
(de)selected. The listing below shows basic course informationen and an
aggregated view of participants, their statues and the course completion
(percentage). description (3) List of related files (displayed in case the
repository for this course room contains files) (4) Enrollment-button.
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show my roles V1 Teacher Editing teacher [J Course Creator [ Local Administrator & Administrator
v Course Intreduction to Moderation

The purpose of this programme is to equip potential moderators with the necessary knowledge, skills and attitudes to conduct
moderation within their fields of expertise. Portfolio of Evidence will be submitted within three weeks of completing the
training. Assessment activities include evaluating all moderation documentation produced during the moderation process.

accredited 01 Teacher, [ (since 2010-06-04, 11:42)
editingteachers:

accredited teachers: 20 User, 4 (since 2010-06-06, 10:58)

accredited students: Approval waitlisted waiting list enrollment enrolled Graduated Certified total compl. st.
asked & approval pending

Summary: 7 7 14 58% @
ad Course Moderating a Panel

Panel presentations consisting of two or more talks on a topic are a popular vehicle for communicating information. The panel
moderator, the individual who coordinates this type of presentation, is critical for ensuring its success.

accredited 01 Teacher, [ (since 2010-06-04, 11:44)

editingteachers:
accredited students: Approval waitlisted waiting list enrollment enrolled Graduated Certified total compl. st.
asked & approval pending
Summary: 1 7 6 14 50% @

o Course E-Moderating

The internet is rapidly gaining importance in international collaboration for working groups and networks. If you want to
successfully use the Internet for the collaboration of working teams whose members are spread globally - you will need first,
common objectives and a strong commitment of all participants - and second, a professional e-mederator.

accredited teachers: 01 Teacher, [ (since 2010-06-04, 11:44)

accredited students: Approval waitlisted waiting list enrollment enrolled Graduated Certified total compl. st.
asked & approval pending

Summary: 2 4 8 14 65% @

Fig.: Overview of roles, courses and participants for a user with course administration
responsibilities.
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7 Administration of Learning Projects

7.1 Introduction

Online training courses and classroom training courses are usually available
for a certain period of time. Also their organization requires a good deal of
planning and other management activities. That is why the corresponding
features and functions are referred as learning project management (LPM).

The LPM provides tools to create and manage online training program (e.g. a
Web-based training) and classroom training program as well as publishes
information about this in a learning offerings catalog. Additionally, it provides
document repositories to collect file resources relevant to the courses.

Whereas the integrated OS-LMS provides the online course rooms, the
learning content and communication tools within the course room, the Odalis
LMS learning project management (LPM) helps to get the following, course
room independent tasks done:

¢ Creating, filling and structuring online and on site learning offerings

e Acquiring and editing metadata and utility data for domains, categories,
online and on site learning offerings (example for metadata: title,
description, enrolled users, accounting information, enrollment deadlines,
cancellation fees etc.)

¢ Viewing users and activities for domains, categories, online and on site
learning offerings

e Enrolling and cancelling users for online and on site learning offerings

¢ creating and publishing of course catalog information for online and on
site courses, seminars, educational trips, lectures

e Preparation of online and on site learning offerings, e. g. collecting
resources (repository) and coordination of training staff (e.g. to-do-lists)

7.2 Tree structure of learning projects

The LPM is usually organised as a project tree according to the organizational
structure with regard to the learning activities:

Example of a project tree:
|:] business division/server/country (f. e. , division A“ or ,Spain“)
[C5] Category (f. e. ,English Language Courses*)
| | Online trainings
“» German - English
_» Italian - English
.+ Dutch - English
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s etc.

31 On site learning events
I3 classroom training course
IS Lecture

3 workshop

Currently there are 4 basic types of nodes :

. @ domains, business divisions or countries: technically this is equivalent
to a client in the sense of multitenancy, which might (but doesn't have
to) be on a seperate server (icon: Server)

« [ thematic categories to group on- and offline events (icon: blue folder)

] @ collection of events of the same type like online training courses
(icon: orange folder) or classroom training courses (icon: calendar)

« /£ E single online course room (icon: online course room) or classroom
training course (lcon: blackboard)

7.3 Creating and editing categories and courses

A new node (e. g. category or course) will be created by default at the current
location of the tree. The new node can be located at the same level oder
beneath the current level. After having created a new node, it can be

relocated as needed.

7.4 Create a new category

Metadata || Filters | Users | Files | Create a Category...
Add Category below
Template ® None O cCurrent Node O OR &b Select Template

Short Name | | create Categary |

button.

Once a new category is being added, there will be three subordinated nodes
created automatically:

Fig.: Automatically created subnodes of a category

=l E‘ The classroom training course folder and online
training course folder provide functionality to create
(I @ new online and on site learning events within the
category.
O-- 23
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7.4.1 Visibility of Categories in the Course Catalog

By default a new category will not be visible within the course catalog. Go to

the category visible within the course catalog.

Metadata || Filters | Users | Files || Create a Category...

Visiblity at the Course Catalog
Visibility Display in Catalog _

The following filters work as a restriction if set only. Leave them blank, if you do not want to restrict catalog
visibility.
Category Visibility Filter Mode: O AND ® oR O EITHER OR

Visible for [ --- » | Select and save group for editing filter properties

More Properties

[-__ 2| for [--- 2| Select and save group for editing filter properties

| Save |

NOTE: If a category is a subcategory of an invisible category, it will not be
displayed in the course catalog even if set to visible. Thus you can hide
several categories in the course catalog just by setting a higher leveled
category invisible.

On course level you have to check the Display-in-Catalog-checkbox and

make sure, that the course runtime does not lie in the past. Otherwise the
course will not be visible, even if the checkbox is checked.

7.4.2 Create a new category using a template / copy a category

category on the base of the one you started from.

Metadata | | Filters || Ugers || Files | Create a Category...
Add Category below\ /
o Template @ O current Node O OR 4 Select Template o

Short Name | [ create category

mark the current category as template (1) or choose any other of the available categories (2).

You can choose any existing category as a template for the newly created one
via the node selector. All metadata and other panel information (e. g.
enrollment information) will be copied to the new category.
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Metadata || Filters| Users | Files | Create a Category...

Add Category below
Template © None O Current Node @ OR &b Select Template h

Short Name |Based on a Template

Adn og Out

Tfed6ffcb584b434336c508d1058&0pen

]| Search This Window | =l

4 Navigate Level up: Alianz SE

[ Testing
[1[F5 Another Category Select |
[1[E Curriculum

| Select |

[][E Course Group select |
[ B Test Scenarios | select |

| Cancel |
[l :
[Sa|7] Fertig S # S

will serve as a template for the new category.

7.4.3 Curriculum
A curriculum is a folder type with some special features:

* You can create a combination of several online and/or classroom training
courses, which will be presented as a single learning event in the course
catalog

* Users can enroll into all learning events all at once

* In case of online course rooms the link to the course room can be
displayed conditionally: If a user has attended/graduated/is certified in
course , A" course ,,B“ will be accessible, otherwise not.

In the course catalog the curriculum appears as a folder with a separate
description and a list of the contained modules. At the bottom of the
curriculum area you will find a link to the detailed information page.
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=] Curriculum
Curriculum < Title of the curriculum

Als bekanntester Blindtext gilt der Text Lorem ipsum, der seinen Ursprung im 16. Jahrhundert haben soll. Lorem ipsum ist in
einer pseudo-lateinischen Sprache verfasst, die ungefahr dem natiirlichen Latein entspricht.

— Description

b Part 1

Part 1- Preleminary Online Introduction for Curriculum: Als visueller Platzhalter fiir deutschsprachige Texte ist Lorem ipsum
demzufolge nur begrenzt geeignet.

(&) part 2 N

Curriculum Part 2 - Classroom Training ‘ Curriculum modules with
title and description

O Part 3

Part 3 - Postprocessing: Mittlerweile existiert ferner eine Fiille an lesbaren Blindtexten. Diese werden meist verwendet, wenn
ihre Funktion die eines reinen Platzhaltertextes ist.

Llnk.to detailed information on ﬁ Click Here View More Details On This Curriculum EX ...
curriculum modules

Fig.: Curriculum view in the course catalog

To create a curriculum, create a category (see 7.4 Create a new category),
and set the category's type to curriculum:

Metadata | Filters | Users | Enrollment||Files || Grouping || Create a Category...

View Refreshed Catalo

Category Type  |‘Curricuium
Category b

m Title Group

Curriculugf'Short Name  [curriculum |

Info-Link Right Click to Copy

rriculum Identifier [ ]

Curriculum Language | English 2

Curriculum Vendor [___ 2|
Catalog Position = =ly After "Another Category”

Fig.: Change the category type to create a curriculum

NOTE: If a category already contains subcategories it can not be changed
to a curriculum, because a curriculum can only contain online and
classroom training courses.

Once you have changed the Ca
additional panel called ¢ 19. The panel contains a table view of all
classroom and online trainings that have been created in the curriculum. See
7.5 Create a New Online Course Room or Classroom Training for more
information how to add an entry.
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* Use the eye-icons & to show/hide a training. If hidden, the training will
not be shown in the course catalog and thus not be part of the
curriculum. You will see all activated components of the curriculum in the
upper part of the table. At the bottom you will see all courses and
trainings, which are contained in the curriculum folder but which are
currently not activated as part of the curriculum.

« Use the arrow-icons 4} to change the order online and/or classroom
training courses will be listed as a group in the course catalog.

* Use the selectbox in the M ry column to set a status the user has
to have achieved to determine a precondition for the next course or

available.

NOTE: By default the settings for the Mandatory columns do not have an
impact e. g. on the visiblility or accessibility of the courses. Settings to
handle a conditional relation between curriculums modules are a matter of
customization and have first to be specified according to the customers
need.

A possible setting for online and classroom training courses could look like
this:

* Next training is an online course room: Usually the enrolled user can
access the course room via link on the MyCourses page (see 4_
will only be available, if the user has been certified. Otherwise the user
will not be able to access the online course room.

* Next training is a classroom training course: If a status is e. g. to certified
and the user has not yet achieved a certificate for the preceding course,
she will receive a reminder (e. g. ,Your classroom training course will
start within 3 days. Please visit the preparatory online course room ,,x“.)

Metadata  |Filters| Users| Files| Tasks | Grouping
view refreshed catalog

Category type | curriculum 2|
Define listing  +/. 4 ¥ Name Mandatory
& ¥ 2 Introduction to Moderation [=== o
& & W o Moderating a Panel [ == 2|
& & “» E-Moderating [--- 2|
2
| Delete | ["save |

in the course catalog visible compontens of the curriculum. At the bottom you can see all
courses and trainings which have been created in the curriculum folder but are currently not
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activated components of the curriculum (here: ,Classroom Training Example®).

Field or Widget Label Description/Details

Category Type Options: category, group or curriculum, (if set to category this

Define listing hide or show the list item, modify order (will affect the display in
the course catalog)

Mandatory Set a condition to be fullfilled; standard user status options:

enrolled = user needs status enrolled into current course to be

be able to enroll to the follow up course

certified = user needs status certified into current course to be

7.5 Create a New Online Course Room or Classroom Training Course

Beneath a online training (icon: | ) or an classroom training course (icon: @)
folder node you can create new course rooms or classroom training courses on

Metadata | Filters | Users | Certificates | Enrolement || Database-view

add moodle course below

moodle course-folder moodle id I 1| save

Template @ none O thisone O 0R L set value [Click to Select]
short name | create

NOTE: In the context of the LPM the creation of an online training course
means:

A new database record with metadata and further course information will
be created.

An empty online training course room within the integrated OS-LMS will be
created. This course room can be accessed via the course catalog (or
directly from the integrated OS-LMS). In the second step this course room
can be populated with content by the course editor.
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7.5.1 Visibility of Online and Classroom Training Courses in the
Course Catalog

By default a new course or classroom training courses will not be visible within
the course catalog. Go to the new course's or classroom training courses
-panel and check the box Display.in.Catalog to make it visible within the
course catalog.

Metadata | Filters | Users | Certificates |Enrollment | Files |Feedbacks

isplay in Catalog _

[ The following filters work as a restriction if set only. Leave them blank, if you do not want to restrict catalog
visibility.

Visiblity at the Course Catalog

Visibility

Course Visibility Filter Mode: O AND ® oR O EITHER OR

visible for | - - - = | Select and save group for editing filter properties

More Properties

- 2] for [--- = | Select and save group for editing filter properties

| save

Fig.: To make sure an online or classroom training course is visible for users in the course

NOTE: If the course or classroom training course is within an invisible
category it will not be displayed in the course catalog even if set to visible.
All superordinate categories have to be visible in order to make the course
appear in the course catalog.

that the course runtime does not lie in the past. Otherwise the course will
not be visible, even if the checkbox is checked.

7.5.2 Create a Course or Training Using a Template

You can also create a new course

1. on the base of the current node's metadata or
2. choose an already existent node as a template.

This is equivalent to the procedure of copying an online course or classroom

training course (see 7.6.2 Copying Categories and Courses).

NOTE: In the case of an online course room copying means:

You will copy the course entry in the LPM; on the side of the integrated OS-
LMS you will have an empty online course room created. To copy the
content of an online course room you will have to rely on the integrated
OS-LMS backup functionality (see
http://docs.moodle.org/en/Course_backup).
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selector and choose a course, you want to copy.

Add a Moodle Course...

Add Moodle Course below

Online Courses Moodle ID | 14| [ save |
Template ® None O OR &= Select Template
Short Name | | create |

base of an existing one (= copy). It will bring up the node selector as a popup window.

7.6 Editing of Categories and Courses

To edit a category or course presupposes, that it is currently selected. The
current category or course is always highlighted within the tree widget located
in the left column of the page (see project tree).

7.6.1 Moving of Categories and Courses

To relocate a category or course:

current node.

* You will then get a popup window with the node selector (a tree showing
all nodes, i. e. servers, categories and events). Navigate through the tree
and

» relocate the current category or course either by inserting it as the first
child (subordinated: E&#) or as sibling (on the same level: 5#) at the new
position.

search this window

[ course Management

[E Moodle 1 (DE)
[ Moodle 2 (EN insert mode: 03 =
|:| Moodle 3 (FR) insert mode: (& E<|_

Cancel
Fig.: Popup window with node selector to relocate the position of a node within the tree.

7.6.2 Copying Categories and Courses

A category or course can be copied by using the copy function on a courses
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Metadata | | Filters || Users | | Certificates | | Enrollment | | Files | | Feedbacks

Event Advanced Functions

| copy [

Simple “copy”. User-Enrollemts will not

be copied!
Transfer Copies the event and transfers the
enrolled users into e.g. an "enrollment
% reserved” status. Optional sending

Invitation emails etc.

Delete Delete Event Do never delete events, that will have
to be reported in the future! Use the
archiving function instead.

Fig.: Functions-panel on course level: Copy.Event-button

NOTE: If you copy an event (classroom or online training) you will not
a copied event will be empty. To copy any enrollments use the function
7.6.3 Transferring Events.

If you copy an online course room you will not copy any course
content; to copy the course room's content currently you will have to rely
to the implemented backup functionality of the integrated OS-LMS, see:

http://docs.moodle.org/en/Course_backup

To copy an event perform the following steps:

[ copy Page: "Course with Report”

Event Name |FilL in a new event name|

Fig.: Insert a new title for the event copy

Click create to copy create an event copy. The copy will be placed after the
copied event. You can relocate the event at any time (see 7.6.1 Moving of

Categories and Courses).
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7.6.3 Transferring Events

You can transfer an event including the existing enrollments by using the

no free slots and a number of waitlisted attendees. You can can copy the
current event while transfering all or a selection of the current enrollments to
the newly created event.

To transfer an event follow these steps:

Metadata | | Filters|| Users Cert""cates| Enrollment || Files || Feedbacks || Emails | | Functions
Event Advanced Functions

Copy | CopyEvent | S;im.gl'e "copy”. User-Enrollemts will not be
I copied!
Transfer | Transfer Event... | Copies the event and transfers the enrolled
—_— users into e.g. an "enroliment reserved”

/ status. Optional sending Invitation emails
etc.

Delete | pelete Event | Do never delete events, that will have to be
S reported in the future! Use the archiving
function instead.

Click the Transfer Event-button on the functions-panel of a classroom or online
training. You will then see a wizard, guiding you through the neccessary steps.

Step 1:
Transfer Event...: Set events title, place and dates
Y E'7> Step 1
l'g" set events title, place and dates Title [Insert a title for transferred event
Category = [ [ Test Scenarios
oy
( | Enroltments b : |
< starts: [go11 |- [0z ] - [16] =
Y
{ | Controll Data Visible at Catalog @ for Enrolled Users O for Everybod
\9/ 0g rybody
A b
| 45 Transfer
\ ¥ 4
| cancel | |_Proceed |

Fig.: Set the a new title, the location, the runtime and visiblility of the event to transfer.

* Set a new title,

the category, the event should located in,

the runtime

» and the course catalog visibility
of the new event.

e Click Proceed (or Cancel to abort)
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Step 2:
Transfer Event...: Enrollments
A Step 2
LQ./J Set events title, place and dates ¢t Artendees Name/email Current Status
O Enrolled
A > [[] 0001, User (user-0001@moodalistest) Certified
| |
Q Enrollments [] 0002, User (user-0002@moodalistest) Certified
[] 0003, Teacher (teacher-0003@moodalistest) Enrolled
s [L1 0003, User (user-0003@moodalistest) Not Attended
[ | Controll Data
\g/ ] 0004, User (user-0004@moodalistest) Attended
] 0005, User (user-0005@moodalistest) Certified
I./ / \\.I Transfer [C] 0006, User (user-0006@moodalistest) Enrolled
\g/ [[] 0007, User (user-0007@moodalistest) Certified
[[J 0015, User (user-0015@mocdalistest) Certified
] 0016, User (user-0016@moodalistest) Attended
] 0017, User (user-0017@moodalistest) Not Attended
[ | Leave Current User Status (| Attended
S Certified
preliminary
O waitlisted Certified
Approval asked
U Waiting List & Approval Enrolled
O Enrollment Pending =\ Enrolled
O enrolfed b Enrolled
O Enrolled Enrolled
cancelled
L cancelled | | Enrolled
O Cancelled with Replacement Enrolled
Cancelled min. Attendees
U Reservation Cancellled Enrolled
0 Reservation Cancellled (Admin) Enrolled
Course Cancelled
O Cancelled by Vendor Enrolled
done
U™ Graduated [~] Enrolled
Enrollment Status [ Enroliment Reserved
send Email [ yves
| cancel | | StepBack | | Proceed |

Fig.: Select users and set status for all selected users

» Select the users you would like to have transferred to the new event.
» Set then the initial status for all transferred users

* Click Proceed (or Step Back or Cancel to abort).

Step 3:
Transfer Event...: Controll Data
T Step 3
@ Set events title, place and dates Title: Insert a title for transferred event
Location: Category "Test Scenarios”
PN Last in Classroom Trainings
(@ Enrollments Visible at Catalog: Enrolled Attendees Only
Transfer Enrollments: 0001, User (user-
— 0001@moodalistest)
A
@ Controll Data 5 0002, User (user-
0002@moodalistest)
0003, Teacher (teacher-
AP 0003@moodalistest)
i D Transfer 0003, User (user-
0003@moodalistest) S
into Status: Enrollment Reserved
EMails: Block
: Cancel Step Back | | Proceed
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Fig.: Control the data

* Control the data and user selection.
* Click Proceed (or Step Back or Cancel to abort).
Step 4:

Transfer Event...: Transfer

oy step 4

(@ Set events title, place and dates Processed: [

o )

@ Enrollments

)

\@ Controll Data

A%

[ ] a Transfer b

[ Done |
Fig.: The event was successfully transfered if you get the message ,, OK".

If everything goes allright you should get an appropriate message.

7.6.4 Deleting Categories or Courses

Metadata | | Filters|| Users Cert"""cates| Enrollment || Files || Feedbacks || Emails | | Functions
Event Advanced Functions

Copy | CopyEvent | Simple "copy”. User-Enrollemts will not be
T copied!
Transfer [ Transfer Event... :| Copies the event and transfers the enrolled

users into e.g. an "enrollment reserved”
status. Optional sending Invitation emails
etc.

Delete | pelete Event | Do never delete events, that will have to be
.——'* —— reported in the future! Use the archiving
function instead. [}

After pressing the delete-button you will be prompted to confirm the deletion.
Make sure, that in case you delete a category you want to delelte all
subcategories and contained events as well. Remember also, that deleting an
event also means to delete the user's history, if there are any enrolled by the
time of deletion

ALERT

Course 'Fill in a new event name', Sub Of Test Scenarios' to Be Deleted! h

| Cancel |
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Fig.: Confirm or cancel the deletion

NOTE: In case you delete an event or a category containing events, all
enroliments and other course associated user data will be deleted.
Do not delete any courses, in case you need this data for reporting or other
purposes!

In case of an online course room also the course content will be
deleted. In most cases it is a better idea to move the category or event to
an archive-folder.

7.7 Mapping in the course catalog

It might be the case, that the same categories, online or on site training
courses are needed on different levels of the project tree, which is reflected
within the course catalog. This is due to the fact that e. g. an online training,
which is basically available for a whole business division, will possibly be
offered as localised version within different coutries. The same applies to
categories:

Example for the mapping of courses and categories:
- | Business Division A (all countries)
[ Social Skills
.+ Conflict Management
- | Business division A (Germany)
El Soziale Kompetenz (german version of , Social Skills*)

* Konfliktklarung (online course room, german version
of the online course ,,Conflict Mangement”)

- | Business division A (Turkey)

[5) Social Skills (category ,,Soft Skills inherited from top
node because no translation available or necessary)

. Conflict Management (online course room
»Conflict Management” inherited from top node
because no translation available or necessary)

This system allows to deliver localised version of categories, courses and
events without double or similar entries (such as a category ,,Social Skills“
besides a localised category , Soziale Kompetenz” in the german domain).
Items can either be inherited from a higher level or will be replaced by a
localised equivalent.
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7.7.1 Mapping of categories

Categories and their content (e. g. online course rooms) will basically be
inherited from higher levels. A category and its content can be inherited and
at the same time localised by following these steps:

* Create a new category (see 7.4 Create a new category)

* Go to the field category. map.over on the metadata-panel and fill in the

name of the higher level category you want the current category be a
representation of

In consequence all content, which is available from the higher level category
will be interhited on the new, lower level category. Nevertheless you can
create additional online or classroom training courses within this category.

7.7.2 Mapping of courses

Online or classroom training courses will also basically be inherited from
higher levels. The mapping works in a similar way to categories:

* Create a new training entry

* Check the checkbox use shortname mapping to replace the interhited
online or on site training course with the current online or on site training
course (which should be a localised version).

7.8 Filter

Filters will be used in three different ways: (1) To filter the course catalog
and give special user groups selected view of the course offering. (2) To
select certain groups of users for enroliment and (3) Finally filters are used
to generate reports with a special view on the data course and user data.

This chapter gives a general overview about filters and explain in some more
detail how the can be applied in (1) and (2). You can find more about filters

and reports in 12.3 Creating Custom Report Variants.

Generally filters are based on user properties i. e. data stored in every single
user profile. E. g. Users usually belong to a certain

* country,
« client,
* organisational unit,
+ department,
» cost centre.
They have certain

» qualification levels or some other
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« company internal marking,

helping the Human Resources Department to find out, how they can
effectively support employees in continuing education.

Last but not least users might have already successfully attended trainings,
they which qualifies them to visit followup-trainings, i. e. by the time they will
have a learning history.

Thus filters in Odalis LMS are always working on th base of certain field values
form the users profile; in case the user profile contains additional fields (not
included in the default user management field set), the filters can be adjusted
to use this additional data for filtering puposes.

7.8.1 Course Catalog Filters

In case of the course catalog user properties are linked to category or course
properties.

EXAMPLES:

A user is marked as belonging to client ,A“, a course is set to be visible
only for client ,A"“.

A user has a qualification called ,potential level” with the value ,2%; a
course is marked as , being enrollable” only for users with the ,potential
level” ,1“ and ,2"“.

»A“ can only enroll Course ,,Z"“ if she has already attended course ,X*“.
Otherwise she will see the course in the course catalog but the enrollment
link will not be available.

To activate a filter three aspects work together: the filter action, a user resp.
course property (metadata) and a defined value for the property:

Filter Action What will happen, in case the filter is matches?

visible Course will be visible in course catalog

recommended | Course will be marked as recommended in the course catalog

compulsory Course will be marked as compulsory in the course catalog

enrollable Enroliment link will be available on the detailed course information page

Tab.: Default filter actions

Property Possible Values

Organisational Unit Pregiven value lists of ID-Numbers or other differently marked
organisational entities

Cost Center Pregiven value lists of ID-Numbers or other differently marked cost
centres

Company Pregiven value list of company names

Client Pregiven value lists of domain names or other differently marked
clients

Personal Level Pregiven value list
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Potential Level Pregiven value list

Prerequisits Attended Any course which has to be attended by a user to match the filter

Prerequisits Graduated | Any course which has to be graduated by a user to match the filter

Prerequisits Certified Any course which has to be certified by a user to match the filter

Tab.: Default user resp. course properties

7.8.2 Setting up a Course Catalog Filter

7.8.2.1 Simple Visibility
The most basic filter is the visibility switch to contol whether a course can be
seen in the course catalog or not:

Metadata | Filters |Users | Files | Create a Category...

Visiblity at the Course Catalog
Visibility Display in Catalog _

The following filters work as a restriction if set only. Leave them blank, if you do not want to restrict catalog
visibility.
Category Visibility Filter Mode: O AND ® oR O EITHER OR

Visible for | - -- o | Select and save group for editing filter properties

More Properties

[-__ 2] for [--- o~ | Select and save group for editing filter properties

| save |

NOTE: By default categories and courses are invisible; if you have created
a category or course and would like it to publish make sure to check the
visibility-box; if the course is still not visible, check if every category and
subcategory which contains the course is visible as well.

7.8.2.2 Conditional Visibibilty

There is also a visibility option available, which is dependant on certain user
properties e. g. the company or the departement the user is belonging to:
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Metadata | | Filters | Users || Files || Create a Category...
Visiblity at the Course Catalog
Visibility Display in Catalog

[EH The following filters work as a restriction if set only. Leave them blank, if you do not want to restrict catalog

visibility.
Server Visibility Filter Mode: O AND ® orR O EITHER OR

Visible for |- - - Select and save group for editing filter pmperties|
More Prop¢ Org. Unit

Cost Center § o ) .
[--- = | Select and save group for editing filter properties

~ Client % |
Personal Level [Tsave |
Potential Level
Log Out

Prerequisits Attended
Prerequisits Graduated
Prerequisits Certified

Fig.: Use a conditional option to control the visibibilty according to certain user properties.
Choose e. g. the property company to ...

Metadata | Filters |Users || Files | Create a Category...

Visiblity at the Course Catalog
Visibility Display in Catalog

The following filters work as a restriction if set only. Leave them blank, if you do not want to restrict catalog

visibility.
O EITHER OR

Server Visibility Filter Mode: _) AND ® OR
visible for | Company ¢| |companyName| b

More Properties

Select and save group for editing filter properties

[--- 3| for [--- =
| save |

get either a text field or a selection of valid company names. If a users profile contains
the vaule ,,ComanyName*” is her profile, the course or category will be visible for her.

7.8.2.3 Additional Filters
By default there are three more filter actions available in case the user
matches a certain property:
* mark a course as recommended (recommended)
* mark a course as compulsory (compulsory)
« display an enrollment link (enrollable)
NOTE: The actual field values of the cropdowns of this panel my vary

according to the nature and level of customization. The examples included
in this manual are based on the standard functionality of Odalis LMS.

The steps to set one of the described filters are the following; the actual field

vaul:
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Metadata | Filters || Users || Certificates | Enrollment || Files | Feedbacks
Visiblity at the Course Catalog
visibility & Display in Catalog
[EA The following filters work as a restriction if set only. Leave them blank, if you do not want to restrict catalog
wisibility.

Course Visibility Filter Mode: O AND ® oR O EITHER OR

Visible for [_ - o ] Select and save group for editing filter properties

More Properties

s ] Select and save group for editing filter properties

Save |

cgged as Admin Nutzer (Log OQut

Metadata || Filters Users | Certificates || Enrollment | Files || Feedbacks
Visiblity at the Course Catalog
visibility ¥ Display in Catalog
[l The following filters work as a restriction if set only. Leave them blank, if you do not want to restrict catalog
visibility.

Course Visibility Filter Mode: © AND @ orR O EITHER OR

visible for |- -- ¢ | Select and save group for editing filter properties

More Properties

[ Recommended & | for |- -- = il
. 2| for All Users Select and save group for editing filter properties
- Org. Unit
Cost Center
Company _Save

_ Client S

P al L ] ou are logge as Admin Nutzer (Log Out
Potential Level >

Prerequisits Attended
Prerequisits Graduated
Prerequisits Certified

level. The customized version of this filter might present different options.

Metadata | | Filters || Users || Certificates || Enrollment || Files | | Feedbacks
Visiblity at the Course Catalog
visibility & Display in Catalog
[ The following filters work as a restriction if set only. Leave them blank, if #u do not want to restrict catalog
visibility.

Course Visibility Filter Mode: © AND ® orR O EITHER OR

visible for | -- - ¢ | Select and save group for editing fil rties

More Properties

¢] Dtevelo Dievell Ylevelm [ Level m

[ Recommended ¢ ] for [ Personal Level
[ Level v

[_ - o ] for [_ - s ] Select and save group for editing filter properties

Save
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Fig.: Choose a field value from the presented list (checkboxes, select lists or other according to
filter customization)

Show | a1 < | Ordered by | --- o |

Search | Al Fields gl [ ] | search |

Miscellaneous
Another Category
Curriculum

= Test Scenarios

Compulsory - Recommended Online Course Language S5

. . ) " " Personal Level
This course is to test the filter "compulsory” and Recommended for: L2]

"recommended”. In case these filters are set, u
with the respective level data will see these c

Runtime Unlimited

at "MyCourses" - "compulsory/recommen BASAL LD DE
Registration Fee: -
Enrollment: open EH|
Will I be visible? (Moodie) Online Course Language £f=
Runtime 2010-10-09 -
(YYYYMMDD): 2010-12-30

Registration Fee: -

Enrollment: open EH|

Fig.: For users with the value ,Level II” the course with the respective value will be marked in the
course catalog

7.9 Nodes and panels in the LPM

Every node in the learning project management (see also project tree) has a
corresponding view within the content area. The content area contains a set of
panels providing forms and control elements. The panels can be navigated by

Search Metadata  Filters| Users| Certificates Enrollment | Files| Tasks| Feedbacks Responders
\ view refreshed catalog B
[ just in: “Learning Projects | search | Course title [Moderating a Pane!

[E Moodle EN Course short  [Moderating a Panel ]

name
[ Technology & Software

)-8 Soft Skills

[5 Online Courses

Course map | ]
over

Course  [Curriculum, Moderation
O-[# Classroom Trainings keywords

= [8 Moderation (Curriculum)

&[5 Online Courses

C ana =
= 4 Moderating a Panel la";j;; (iBomana gl
[ & E-Moderating
Course [E2- first_in "moodle_courses” [click to move]
£ Introduction to Moderation catalog place
(- (& Classroom Trainings Course  [en.demo.moodalis de/moodie/ ]
Miscellaneous moodle host
[E Moodle DE Course 13
@ Moodle FR moodle id
[E Moodle IT Course Media en.demo.moodalis.de/moodle/course/view.php?id=13&odlsimi=1
Link

Fig.: Example for complete project tree on the left side and -panel for the active online

course room node on the right side in the content area.
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The following table provides an overview of panels and the types of nodes, the
panel might contain; all panels can be customized according to specific needs
within a certain range.

NOTE: As panels at different node types may in some cases be identical,

this specification will descibe the panels once and include a reference

described in detail in chapter 7.9.4 Panels: Online Course Room.

training courses

Panel Label Node Type Gereral Description of Fields

metadata all nodes e. g. title and descriptions; according to
node type the labels/fields vary.

filter all nodes if filter data is being provided preconfigured
filters work in an appropriate way (e. g. to
control visibility of categories in certain
domains within the course catalog)

users category, online or on site enrollment and gradation of users,

assignement of tutors etc.

category, online or on site
training courses

certificates

associate preconfigured certificate
templates to courses/events; sent
certificates to users, who have completed
the online or on site training course

courses

enroliment category, online or on site enrollment conditions and accounting
training courses information
files all nodes repository for the current node; in the case
of an online course room node the
repository is a representation of the online
course room's data folder
tasks online or on site training task management tool for the current
courses course
feedbacks online or on site training management of feedbacks for the current
courses course
responders online or on site training custom responders overriding the system-

wide responders

Tab.: Overview of panels and nodes in the LPM.

7.9.1 [ ] Clients

Client- or domain nodes can host categories containing the learning offerings
to be available for countries, business devisions or other organizational
entities. Server nodes will usually be created within the process of the basic
system setup. They provide the basic skeleton, which mirrors the
organization's 1st and 2nd level structure (i. e. server nodes representing

countries or/and domains).

7.9.2 B Panels: Category

A category or curriculum (see 7.4.3 Curriculum for details) node provides a

way to structure and combine online and classroom training courses as well as
to present these in the course catalog. Additionally role assignments for
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teacher or course creator will acquire the role for all courses and trainings

within the category.

Metadata | Filters | | Users | Files || Tasks
Category type | category =
Category Title [Moderation (Curriculum) |

Category short name
Category Identifier
Category language

Category Vendor

Category Place

Category Status

Category keywords

Category moodle host

Category moodle id

view refreshed catalog

[Moderation {Curriculum)

I

[English

£ after “repository” [click to move]

[en.demo.moodalis demoodiers

T

The category node will by default contain the following panels:

7.9.2.1 Metadata

Field or Widget Label Description/Details
Type Available options for category type:
* category
e grou
» curriculum
Title title
Short Name short name
Identifier internal identifier
Language information as displayed in the course catalog
Vendor vendor
Place venue
Status Available options:
* pending
» confirmed
e course cancelled
« cancelled vendor
* cancelled min attendees
» archived
Keywords keywords e. g. for search
Link to Online Course Room link to integrated OS-LMS
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Map Over category entry will be replaced within course catalog with given
value

Intended Audience target groups

Goals objectives

Short Description short description

Other Annotations additional annotations

catalog Image catalog image

Add category below

Template template to use for creation of new category

Short Name

7.9.2.2 Filters
See 7.9.4.2 Filters

7.9.2.3 Users
See 7.9.4.3 Users

7.9.2.4 Files
See 7.9.4.6 Files

7.9.2.5 Tasks
See 7.9.4.7 Tasks

7.9.2.6 Grouping (Curriculum)

See 7.4.3 Curriculum

7.9.3 | | Panels: Online Training Course Folder
The online training folder is a virtual folder to collect all online training courses
within a category. It will not appear as an entry in the course catalog.

7.9.3.1 Metadata

online training course rooms.

Metadata

add moodle course below

short name | create
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7.9.4 . Panels:

Online Course Room

An online course room node contains all relevant data for a single online
training course room.

Metadata | Filters | Users

Course title
Course short name
Course map over

Course keywords

Course language
Course catalog place
Course moodle link

Course short description

Fig.: Online course room with

Certificates | Enrollment || Files || Tasks | Feedbacks | Responders

view refreshed catalog

[Intmduct\on to Moderation ]

[Introdud\on to Moderation ]

( J

Moderation, Introduction, de/moodle/, moodalis

[ English =

[E=- first_in "moodle_courses” [click to move]

24 en.allianz.moodalis.de/moodle/ course/ view.php?id=15&odlslmi=1

The purpose of this programme is to equip potential moderators with the necessary knowledge,
skills and attitudes to conduct moderation within their fields of expertise.

Portfolio of Evidence will be submitted within three weeks of completing the training. Assessment
activities include evaluating all moderation documentation produced during the moderation
process.

panel; additional panels available at this node are:

An online course room node will by default contain the following panels:

7.9.4.1 Metadata

Field or Widget Label Description/Details

Title title

Short Name short name

Map Over Show current course in the course catalog instead of the course

name entered into this field

Keywords

keywords e. g. for search

Language

information as displayed in the course catalog

catalog Place

Position of the course (e. g. category)

integrated OS-LMS Link

Link to online course room in the integrated OS-LMS

Short Description

Short description

Contact

Name and/or institution

Contact Email

Email adress

catalog Image

catalog image

Study Time

Supposed amount of time to work through the course

Feedback

Show or hide link to feedback form in course single view after
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attending the course

7.9.4.2 Filters

There are three standard filters available e. g. departement, level, job function

panel might look like at the following screenshot:

Metadata | | Filters  |Users |Certificates | Enrollment | Files || Tasks | Feedbacks  Responders

| visible % | for | Departement 2| [ Departement A
[ Departement B
[J Departement C
[ Departement D
[J Departement E

| visible ¢ | for  Level ¢| [ Levell
[ Level 2
[ Level 3
| visible | Select and save group for editing filter properties
Departement | save |
Level

Job Function

.,departements”, ,levels” or ,job functions”.

Field or Widget Label Description/Details

1st select box .Mode" with the following options available:

»~compulsory* within course catalog and/or myCourses-area)

2nd select box ,Criteria“: any field from a user account such as ,,Departement”,
.Level“ or ,Job Function“

Checkboxes or multiple select | Value list according to selected criteria

online training course room and/or classroom training course node)

7.9.4.3 Users

» search for individuals with different search criteria (e. g. name,
organizational unit or any other field of a user record)

» add users to the course room as e. g. learner, teacher or course editor

* modify a user's status with respect to the current course (e. g. set a

* see the current status and the status history of a user
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Metadata | | Filters | |Users | Certificates Enrollment | Files || Tasks | Feedbacks | Responders
fetch reports: | select report... =
Show only users with status | Show all || | [ fiter |
1 Facilitator(s) editing
[active] == "1"
Full Name # status « Date of change # ORG-ID Action
[1] Teacher, 01 [active = | 2010-06-04, 11:42: active ZEH
Block mails | Save |
1 Facilitator(s)
[active] =="1"
Full Name o Status @ Date of change o ORG-ID Action
[1] User, 20 [active 2| 2010-06-06, 10:58: active ZEH
Block mails | save |
5 attendees(s), enrolled: 5
[enrolled] == "5"
[certified] == "5
Full Name & Status @ Date of change # ORG-ID Action
[ [10] User, 06 (Certified 2 |2010-06-03, 16:21: certified Ege]il]
2010-06-03, 15:17: graduated
2010-06-03, 12:24: enrolled
[J [11] User, 09 Certified 2 12010-06-03, 16:21: certified Ege] il
2010-06-03, 15:17: graduated
2010-06-03, 12:24: enrolled
[ [12] User, 11 (Certified 212010-06-03, 16:21: certified Ege]il]
2010-06-03, 15:18: graduated
2010-06-03, 12:24: enrolled
[ [13] User, 12 (Certified 2| 2010-06-03, 16:21: certified Egeqil ]
2010-06-03, 15:18: graduated
2010-06-03, 12:24: enrolled
[ [14] User, 01 [ Certified 2 |2010-06-03, 16:21: certified Ege] il
2010-06-03, 15:09: graduated
2010-06-03, 12:24: enrolled
[ selectal | [ Deselectal | [--- ¢ | [ setstatus |
[ override missing approvals ¥ Block mails | save |
Add user(s) as: | Attendee 2| [search all fields for: =] || search users |

predefined reports. The data source basis is the current node level (e. g. a

course room or a category).

fetch reports: | select report...

7.9.4.3.2 On Panel Search Facility

~ '| Fig.: Report Selector
w

A search facility for users already enrolled or in any other way connected to
the course (e. g. teachers) can be found in the upper area of the panel.
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The select box provides a list of statuses the users on the panel can be filtered
with (for a detailed explanation and complete list of statuses see 7.10.1 User
Statuses).

Finally a textfield allows to filter the panel according to any token provided by
the user account data (e. g. name, email adresse or organisational id).

Show only users with status || Show all

L
elapsed (waiting) [ﬁ

Approval asked
Approval denied -
elapsed (approval)

waiting list & approval
waiting and approval elapsed
enrolled/active

enrollment pending
Graduated

Certified

cancelled

cancelled

cancelled self replaced
cancelled min attendees
course cancelled

cancelled vendor

attended

not attended

Fig.: Panel search facility for users/teachers already enrolled/active.

7.9.4.3.3 Add-User-Functionality

|1 fiter |

[ search all fields for:

Local Administrator
Course Creator
Editing teacher
Teacher

Fig.: Add-user-as-select-box.

|| search users |

User can be added to the panel with a specific role (e. g. as attendee). The

roles at this level, which are in the standard implementation:

Local Administrator
Course Creator
Editing Teacher
Teacher

Attendee

search by lastname
search by firstname
search by email
search by company 1D
search by cestcentre
search by domain
search by approvalcompentence
search by institutuion
search by department
search by address
search by city

search by country

Add user(s) as: | Attendee | [search all fields for:

|| searchusers |
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Fig.: Search critiera to identify a single or a specific set of users.

In combination with a select box a text field provides a search functionality to
search for users according to specific criteria; you can start a fulltext search or
search for specific token characterizing a user or a group of users (e. g.
departement).

In case of a match the eligible users will be shown at the bottom and can be
marked to be added to the online course or classroom training course.

The checkbox | iIs allows to temporarily deactivate the automatic
email responders (see 14.1.1 Responders for a detailed description of
responder-functionality).

[l Butz, Martin  (e9615c7fbbc7150a3d37c1a55ff3bele) Appr.: | | Status: | Approval asked =
[l Butz, Martin  (butz@sym.net) Appr.: Status: | Approval asked 23l
| cancel | Block mails | Add selected Users |

Fig.: Users identified by the search to be added to the course room.

Once the users have been added to the course room they will be listed on the
panel grouped according to role. The listing contains status information and

functions.
Full Name « Status & Date of change # ORG-ID Action
L [1] User, 13 [‘enrolled 5 | 2010-06-03, 12:24: enrolled #EH
[ [2] User, 03 [enrolled < | 2010-06-03, 12:24: enrolled #EHE
[ [3] User, 04 [enrolled ¢ |12010-06-03, 12:24: enrolled [Ef]il
[ [4] User, 07 [enrolled 2]/2010-06-03, 12:24: enrolled ZEA
L [5] User, 08 [‘enrolled < | 2010-06-03, 12:24: enrolled #EHE
L] [6] User, 10 [‘enrolled < || 2010-06-03, 12:24: enrolled #EH
[ [7] User, 14 [enrolled ¢ |12010-06-03, 12:24: enrolled [Ef]il
[ [8] User, 15 [ certified £]/2010-06-09, 11:36: certified [Egalil
2010-06-03, 12:24: enrolled
[ [9] User, 05 (Certified < ]12010-06-03, 16:21: certified [Edg=]il ]

2010-06-03, 15:16: graduated
2010-06-03, 12:24: enrolled

L1 [10] User, 06 [ certified 5| 2010-06-03, 16:21: certified Efeiii]
2010-06-03, 15:17: graduated
2010-06-03, 12:24: enrolled

L1 [11] User, 09 [ Certified 2| 2010-06-03, 16:21: certified Efe]il]
2010-06-03, 15:17: graduated
2010-06-03, 12:24: enrolled

Fig.: Added users with current status, status history and adminstrative functions

Column Title or Widget Label Description/Details

Full Name title

Status Status selector shows current status and allows to change
the status

Date of change Listing of all status changes with data of change

ORG-ID Fields to display on the users-panel can be customized by
vendor

Action Possible actions with respect to the user

u = go to the user account of integrated OS-LMS user
management
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ﬁ = delete the user from panel (does not touch the user

account but only the user's status history with respect to
the current node)

E = shows the user's status history in a popup window

Q = Link to the user's certificate

A click on the blue info icon E shows the user's status history in the popup
window:

http://fen.allianz.moodalis.de/satellite.php?plug=enrollment_info&show=ac1fc83e9b0baf34208d3d009ae019a6

Course Moderation (Curriculum) - Intreduction to Moderation M

Course short name  Introduction to Moderation

user data

title User, 06
eMail-Address  userO6@sym.net
City
Country
gender female
company ID
Cost Centre
Organisational Unit
HR. Approver HR

Approval Competence

Status Certified (Admin Nutzer - 2010-06-03, 16:21)
grade 100 % %

Enrollment Approver

Already approved

Status History
2010-06-03, 16:21

Certified (Admin Nutzer)

2010-06-03, 15:17

Graduated (06 User)

2010-06-03, 12:24 L

enrolled (Admin Nutzer)

[Sa Fertig S #S

Fig.: The info function shows the users history with respect to the current course.

Finally the toolbar in the bottom area contains functions for bulk actions to
setup the status of the selected users listed on the panel. Thereby a checkbox
allows to override missing approvals (see 7.10.2 Approval Process) and to
temporarily deactivate the automatic email responders (see 14.1.1

Responders).

[ selectan | [ Deselectan | [--- 2 || setstaus | [ override missing approvals & Block mails | Save |
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Fig.: Toolbar for bulk status' changes of the listed users and to save the panel as a whole.

7.9.4.4 Certificates

to the current online course or classroom training course. Furthermore users
can be certified and certificates can be distributed manually or automatically.

7.9.4.4.1 Certificate selection

Metadata || Filters | Users | Certificates Enrollment | Files | Feedbacks | Responders

Course Certificate | certificate (result) o &

title [Moderatmg aPanel J

L EF@m

remarks B 7 U
EE|=8
— el = ¢ | o @mE 8o | \ |

E E = |- sy - 7|~ Fomat - || - Fort famiy — ~| A'I—Ford sze-ja'?- H
|

[+
Path:
Fig.: Top area of ¢ panel: selection and optional remark
Field or Widget Label Description/Details
Certificate Selection from available certificate templates
Title Title of the certificate (will get printed in case certificate contains
the appropriate placeholder)
Remarks Allows to add a remark to the certificate on a coursewise level

7.9.4.4.2 Selfgrading

Selfgrading

Allow Selfcertification yes

Threshold  [go%

eMail Subject

eMail Text
Optional. If you do not specifiy any
text, a standard-text is sent instead.

Rules

>

eMail Autosend as
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Field or Widget Label Description/Details

Allow Selfcertification Allow user to trigger completion of course; will get certified if
appropriate result has been achieved

Passing Score Min. result, that has to be achieved to be able to become
certified

Email Text Custom email text to be sent to the participant in case of
automatic certification

Rules Expert conditions for certification

Email Autosend as Options for distribution of certificates:

o Email with link to PDF,

7.9.4.4.3 Manual Certification
In case of manual certification the following fields will be applied:

Manual Certification

eMail Subject | |

eMail Text
Optional. If you do not specifiy any
text, a standard-text is sent instead.

eMail Sender | |

Field or Widget Label Description/Details

Email Subject Email subject in case of manual certification

Email Text Email text in case of manual certification

Email Sender Email sender address in case of manual certification

7.9.4.4.4 Graduated Students

to get a certificate.

graduated students
[x] Full Name Grade Date view
User, 11 2010-06-21 &

individual remarks:

User, 12 2010-06-21 &

individual remarks:

[ Block mails | save certdata | | and with marked users... o

Fig.: Section Graduated Students

have the current status g
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Field or Widget Label

Description/Details

Checkbox [user name]

if checked user will be selected for bulk action (see select box at
the bottom)

Grade

Optional entry for grade

Date

date of gradation

Individual Remarks

Optional individual remark printed to the certificate (if template
contains appropriate placeholder)

Block Emails

No emails will be sent on bulk action trigger

Save Cert Data

and with marked users ...

bulk action for all checked users; available options:

7.9.4.5 Enroliments

enrollment process.

Metadata | | Filters | Users | | Certificates

Course Users can enrol
Course internal/external

Course Runtime

Enrollment || Files| Feedbacks | Responders

view refreshed catalog

yes
[J manual enrolment after external booking

from (2010 |-[08]-[o1]to (2010 |-[11]-[30]

Enrolment allowed till || days | before event ends ¢ | = 162 day(s) left
Course subject to approval | --- =)
Global HR ]

Course Qverwrite approval amount | |

Course Force Approver (eMail):  [butz@sym.net |

Course Enrolment Limit  min. | | - max. | | Participants
Course waiting list [ activate
Course Reminders after Enrollment | | days, | | days and | | days after enrollment
Course charge [ 175| [Euro ¢
Course Fee Remarks
Course Admin Fee | | [Euro 2]

Admin Fee Remarks

Field or Widget Label

Description/Details

Users can enrol

course is/is not open to enrollement

Course internal/external
manual enrollment after

interested participants can ask for enrollment; enroliment has to
be done manually
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external booking

Runtime

runtime of course offering

enrollment allowed till

Subject to Approval

Approval neccessary; value list to mark approval parties

Overwrite Approval Amount

override any course fee limit for approval competence in the
user account of the responsible approver

Force Approver (Email)

override any approver with given value (email adress of new
approver)

enrollment Limit

Max. number of participants

Waiting List

Course will have a waiting list

Reminders after Enrollment

Reminder will be sent after enrollement (3 possilbe reminder)

Charge

Course Fee

Fee Remarks

Remarks concerning the fee (by default displayed in the course
catalog single view)

Admin Fee

Administrational fee

Admin Fee Remarks

Remarks concerning the administational fee (by default
displayed in the course catalog single view)

Canceling fee

Fee for cancelling participation;

Annotation

Remarks concerning the canceling fee (by default displayed in
the course catalog single view)

7.9.4.6 Files

the online course room this repository is identical with the data folder the
integrated OS-LMS provides for the current online training. The panel is

splitted up into 3 areas:

7.9.4.6.1 Repository Annotations

The annotation field allows to insert some text, which will be shown on the
course catalog single view to comment on files, which the user can download
from the repository once she is enrolled to the course.

Repository Annotations

7.9.4.6.2 Uploader

Please download these files

| save |

The uploader provides functions to upload files to the repository.
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show uploader permanently

check in files to B MoOdalis Tango/repository
Number of files 1 || changeform |

File 1: | Durchsuchen... | ¥ Versioning

Metadata-Model [ odalis-Default ¢

| cancel | | upload |
Fig.: Files-panel showing uploader.
Field or Widget Label Description/Details
Show uploader permanently Show or hide upload form
Number of Files Allows the selection of serveral files for uploading
Filel...n File select widget
Metadata Model Choice of template for prividing meta data to the uploaded files

More information about the upload- and indexing functionality can be found in
8 Repositories.

7.9.4.6.3 File list

The file list shows all files available in the repository. Files can be moved,
copied and linked (alias creation) to other repository folders as well as
deleted, provided the user with the necessary access rights.

[E Add Folder [EJf Add Aliases [ Jump to Repository: Admin Nutzer

[ MoOdalis Tango

Action ] Fite name El Titte access [ ritesize @ authors [ eaitea Versions | (][]
[ % [ [@ commons.png €OmMons.png 1 6.21KB | n/a 2010-01-17, 21:37
% [® [ content-management.ppt content-management.ppt 1 414.72 KB n/a 2010-01-17, 21:37
O F [e] 25-Styles-of-Blogging Rohit Bhargava.pdf PowerPoint Presentation |1 495.24 KB Ogilvy User 2010-01-17, 21:37
R R [p wm-technologien.doc wm-technologien.doc 1 343KB |n/a 2010-02-05, 12:50

| with marked nodes... &

s-panel showing an annotation field, the uploader and the file list.

Fig.:

For more information about the available functionality please consult 8
Repositories.

7.9.4.7 Tasks

current node. A detailed description will be subject on the 2nd level of
configuration with further features.

7.9.4.8 Feedbacks

attendees and teachers at online and classroom training courses. Odalis LMS
provides a standard feedback form but also allows to offer a custom form
based on an XHTML-template.
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Metadata | Filters | Users || Certificates |Enrollment | Files |Tasks | Feedbacks Responders

Select Feedback Templates:
These values are optional. Leave empty to keep the default templates.

Attendees-Form: ] Add Value [click to fs][delete value]

Turors-Form:  [£] Add Value [click to fs][delete value]

get report

B project feedbacks” list view * | | & =
Title & Last Changed & Editor &

11 |mevle iovh gl 20100520104628 P e, Bl

U2 coracar, vt 20100521135925 LEFHET, BEE

U1 3 |’ i 20100520110216 Miyre | BPsils

L4 mowct, wana 20100520104558 PR —_—

| Selectiunselectall | | Unmark All Nodes | | Show Just the Marked Nodes | Bulk Actions | - - - 2|

Field or Widget Label Description/Details
Attendees-Form / Add Value Selection of form template for attendees feedback
Tutors-Form / Add Value Selection of form template for tutor feedback
|3 get report Quick access to report listed feedbacks
Select/unselect all Toggle selection of listed feedbacks
Unmark All Nodes Cancel selection
Bulk Actions Available options:
« delete

7.9.4.9 Responders

In case an onlne or classroom training course should not use the system-wide

way to set up a custom reminder. This reminder is currently restricted to one
language.
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Metadata | | Filters | Users|  Certificates | Enrollment || Files |Feedbacks || Responders
& eMail responder body enrolled

You have been enrolled

{VAR_salutation_pre} {VAR_salutation} {user:lastname},

We are happy to confirm your registraticn for the
following event:

& eMail responder body certified

Cerificate available

{meta:ttl_lengl
{VLR_event_runtime}
{data:event_locaticn}

) eMail reminder body after enrollment

enrollment_information

call us on 020 7020 2790.

Kind regards,
Your Company Trainings Service Team

Fig.: Custom responders for an online training course

7.9.5 [31] Panels: Classroom Training Courses Folder

7.9.5.1 Metadata

create new events such as classroom training courses.

Metadata

add event

Template ® none O thisone O OR [l set value [Click to Select]

short name | [ create event |

classroom training courses.
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7.9.6 LI Panels: Classroom Training Courses

Metadata | Filters | Users || Certificates | Enrollment || Files | Tasks || Feedbacks || Responders
view refreshed catalog
classroom training title | |
classroom training short name  [iL Traing |

classroom training infolink

right click to copy

classroom training Status |- -

classroom training keywords

Traing

classroom training language

| English

Vendor |.--

classroom training catalog place

[E= first_in "events” [click to move]

classroom training short description

classroom training catalog image

Src.:

|| selectfle | Alt-text:|

classroom training Contact

[Trainings Service Team

classroom training contact eMail

[oo ntact@sym.net

classroom training Dates

Descr. |

| Day date [0ooo |- [oo | -

00
] 00 Jz[o0 J:[o0 | -

(
(00 ][00 ][00 |

The classroom training course node will by default contain the following

panels:

7.9.6.1 Metadata

case of external offerings)

Field or Widget Label Description/Details

Title title

Short Name short name

Infolink Link e. g. to be sent per email for direct access to the course
catalog entry

Keywords keywords e. g. for search

Language information as displayed in the course catalog

Vendor institution or individual, that/who offers the training (usually in

catalog Place

Position of the course (e. g. category)

Short Description

Short description

catalog Image

Image displayed in the course catalog

Contact

Name and/or institution
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Contact Email Email adress

Dates Day(s) and time of the training

Takes Place on a Holiday Marker that training takes place on official holidays or office
closing days (usually necessary for works council notification)

Feedback Show or hide link to feedback form in course single view after
attending the course

Venue Venue the training takes place at

Additional Comments Additional participant information usually displayed in the single

view of the course catalog

Study Time Supposed amount of time to work through the course

7.9.6.2 Filters
See 7.9.4.2 Filters

7.9.6.3 Users
See 7.9.4.3 Users

7.9.6.4 Files
See 7.9.4.6 Files

7.9.6.5 Tasks
See 7.9.4.7 Tasks

7.9.6.6 Feedbacks
See 7.9.4.8 Feedbacks

7.9.6.7 Responders
14.1.1 Responders

7.10 Enrollment and Associated Workflows

7.10.1 User Statuses

Once a user starts an enrollment process (e. g. request for an approval to
participate in a training) she has a certain user status corresponding to a state
within the learning process. The following statuses are available by standard:

Status Label Description/Details
enrollment_asked nominated / sent (future participant is asked to enrole)
approval_asked request for approval (usually from future participant to superior)

waiting_and_approval_asked |course with restricted number of participants, at time of tried
enrollement no setas available while approval is not yet given

waiting course with restricted number of participants, at time of tried
enrollement no seats available
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enrolled

enrolled / after approval (usually by superior)

approval_denied

approval denied (usually by superior)

cancelled_admin

agent is usually: admin; further differentiation of reasons
possible (e. g. health, private, business)

cancelled_self

agent is usually: user; further differentiation of reasons possible
(e. g. health, private, business)

cancelled_self _replaced

agent is usually: user; a replacement was give as a valid eMail-
address of an accounted user

attended participant attended the course
no_show participant did not attend the course
graduated user has a grade

certified participant is certified

Tab.: Default options to track the uses status in the learning process

Status changes will be triggered by defined events such as

« an enrollment of the user by clicking on the enroliment button on the
course catalog single view (see 4.4 Single View) or

* an approved request for course participation by a superior or

a course room.

[ [7] User, 14
[ [8] User, 05

[ [9] User, 07

[ [10] User, 08

[ [11] User, 09

[1[12] User, 15

[ [13] User, 01

[ [14] User, 06

2010-06-03, 09:47: enrolled Ed=]i]
elapsed (waiting) 16:21: certified Ef=]il]
Approval asked 15:20: graduated
Approval denied 09:47: enrolled
elapsed (approval) o .
waiting list & approval 16:21: certified Ef= EQ
waiting and approval elapsed 15:25: graduated
enrollment pending 09:47: enrolled
enrolled 16:21: certified ZEAe

15:26: graduated
cancelled % 09:47: enrolled
cancelled self replaced o e
cancelled min attendees 16:21: certified Mﬁﬂe
course cancelled 15:26: graduated
cancelled vendor 09:47: enrolled
it lled
Lt 16:21: certified Efs]il]
not attended 15:27: graduated

2010-06-03, 09:47: enrolled
[ certified & | 2010-06-03, 16:21: certified Edefil

2010-06-03, 12:26: graduated

2010-06-03, 09:47: enrolled
| Approval asked ¢ | 2010-06-09, 11:54: approval asked ZEEHe®

2010-06-03, 16:21:
2010-06-03, 15:20:
2010-06-03, 09:47:

certified
graduated
enrolled

| selectan | | Deselectan | |---

~
-

Set Status |

[] override missing approvals & Block mails | Save |

Fig.: Changes of user statuses are either done by an authorized person such as the course
adminstrator or automatically by certain triggers such as an enrollment or a cancellation by the

user.

An overview of all changes of the user's statuses is provided by the status
history (see 7.9.4.3 Users).
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7.10.2 Approval Process

The standard approval process is implemented as follows:

7.10.2.1 Prerequisites

1.

Users are assigned to an approver; this can be done in different ways:

» The user records of all users contain a field organizational_id (or a
comparable token) with a valid value. All user records marked as
authorized to approve requests for participation in learning offerings
contain a valid approve_by-organizational ids (or the appropriate
token) matching the group of users they are reponsible for.

« Users are assigned to an individual approver in the user data record

panel) > course. force approver)

All courses, which are subjects for approvals are marked as such and
Enrollments).

Additionally a course can be also subject for an approval by certain
groups of HR approvers, which will be available for selection on the
Approvers belonging to a certain group of HR approvers are marked as
such by the field ,HR_Approver*

7.10.2.2 Workflow

* The user triggers a request for approval by trying to enroll to a course
subect to approval. If the approver can not be identified (see different
options above), the system reacts as following:

The user will be presented with a list to choose among all users, that
have been marked as approvers (in case the number of approvers is to
high, a preselection e. g. according to domain or another token of a
user record can be made).

If the list does not contain the approver the user knows of, she can
insert an email address and the system tries to find an approver
matching the given email address.

If no approver can be identified, the system displays an appropriate
message; further process escalation can be implemented according to
clients rules.

» Once the approver is identified, the user will get an email message and
will be set to the status approval asked.

» All responsible approvers will get an email message including a passport
link, which allows a one-click-login which is valid for the current session
only, leading to MyTasks-area, where the approvers can approve or deny
the participation.
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« If the approval is denied, the user will get an appropriate email message
and will be set to the status approval denied with respect to the course.

« If the approval is granted, the user will get an appropriate email

to the course.

7.10.3 Waiting List

A waiting list can be activated for any online or classroom training course
course. The standard approval process is implemented as follows:

7.10.3.1 Prerequisites

is reached, all additional user enrollments for a course subject to will be
stored.

* In case the number in the field max_ enrollments on the enrollment-panel

» After trying to enroll, these users will get an appropriate email message

NOTE: By default there is no automatic enrollement of waitlisted users. The
administrator or another entitled individual has to enroll users with the
status waiting manually.

Go to the course's enroliment-panel and check the box Automatic. moving.up
in.case.of an.open slot, if you want users automatically to be enrolled in case
of open slots.

In case the course enrollment is subject of approval, each process has to be
resolved to enroll the user; initially the user will have the status waiting and
approval asked:

1. In case the user will be approved, the status will change to ,waiting”
and has to be resolved manually by e. g. the administrator.

2. In case the user should be removed from the waiting list the
adminstrator or another entitled individual has to set the user to
approval asked in order to secure, that the already triggerd approval
request is not overridden.
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7.10.4 Cancellation

7.10.4.1 Self cancellation

A course participation cancellation can be done by the user herself starting
from the course single view. If the user has already been enrolled, she will find

an appropriate link.

<@ back to "myCourses”
MoOdalis Test Course Clients

Details
Course type: Online course Runtime: unlimited
Language: English Enrollment: closed
Contact person: Trainings Service Team Study time:

£ Moodle course to test some of the MoQOdalis features f. e. the repository integration.
™

Enrollment
You are already enrolled in this course. Would you like to unenroll?

Fig.: User is enrolled to a course and will get an unenroll-link displayed in the bottom area of the
courses single view (here: ,Would you like to unenroll?“).

After clicking on the link, the user will be able to insert a reason for
cancellation:

Please state a reason for cancelling: ===

Please state the e-Mail address of an

You can name a replacement attendee [ .
for Business Reasons
accounted system user.

here

for Health Reasons [ Abort | [ Cancel my enrollment |
for Other Reasons

Fig.: Option to provide another user's email adress to propose a substitute participant in case of
cancellation.

Further more you can fill in an email address of a substitute participant or
leave the field empty and cancel without substitution.

|

Please state a reason for cancelling: [--- g

| Please state the e-Mail address of an

You can name a replacement attendee |
accounted system user.

here

| abert | | cancel my enroliment |

Fig.: Option to provide another user's email adress to propose a substitute participant in case of
cancellation.

If a substitute participant has been named, the system will check, if the
provided email address is valid and add the corresponding user to the course
room, stetting her status to the appropriate value (see above). The cancelling

If no user can be found matching the given email address an appropriate
message will be displayed.
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If the cancelling user leaves the email field blank, the course will be cancelled
without a substitution being notified.

To track any cancellation costs the appropriate data has to be provided in the

7.10.4.2 Cancellation via users-panel

A users enrollment can always be cancelled by setting the cancel status on

cancel-statuses available to track the circumstances of a cancellation for
accounting and reporting purposes (see 7.10.1 User Statuses for detailed

information). Also here you can state a reason for cancellation:

Metadata | | Filters || Users || Certificates | | Enrollment || Files || Feedbacks

Show only users with status | Show all % |  Fetch Reports: | Select Report... T

( || Fitter |

11 Attendee(s), Enrolled: 11

[enrolled]
Full Name & Status Date of Change # ORG-ID Action
[J[1] ooo1, user (Enroled | ||2010-10-20, 12:46: Enrolled TEST #=EH
[J [2] o003, user [Enrolled |2 | 2010-10-20, 12:46: Enrolled TEST Ege]il
[ [3] o005, user [Enrolled || 2010-10-20, 12:46: Enrolled TEST #EH
[ [4] ooo8, User [cancelled -10-20, 12:46: Enrolled TEST Ege]il

[ [5] oo11, user -10-20, 12:46: Enrolled TEST FERA

for Business Reasons

[ [6] 0013, User for Health Reasons
for Other Reasons

10-20, 12:46: Enrolled GLOBAL Eg=]il

[ [7] o014, user -10-20, 12:46: Enrolled| TEST Edelil
[ [8] o016, User [Enrolled | ¢ | 2010-10-20, 12:46: Enrolled AAA Egelil
[J [9] o017, User [Enrolled || 2010-10-20, 12:46: Enrolled AAA ZEHR
[ [10] 0018, User [Enrolled || 2010-10-20, 12:46: Enrolled TEST Edelil
[ [11] o019, User [Enrolled ¢ | 2010-10-20, 12:46: Enrolled GLOBAL Eg=lil
| select All | | Deselect Al | Set Selected [--- =] [ override Missing Approvals [ Block Emails | save |

Fig.: Administrators, course creator and/or teacher with writing access to the user-panel can
cancel users at any time.

7.10.4.2.1 Cancellation of a complete course

panel. A cancellation from this panel will set all participants to the status
choosen.
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Metadata | | Filters| Users || Certificates || Enrollment | Files | Feedbacks

View Refreshed Catalog @
Title [Cancellation (complete) ]

Short Name [Cancellatl’on (complete) ]

Info-Link Right Click to Copy

Over [ ]

Status |_ o

Keywords  Pending
Confirmed

Cancelled Vendor
Cancelled Min Attendees
Archived

Language [English

<

Fig.: Using the status-field on the metadata-panel a complete course (including all participants)
can be cancelled at once.
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8 Repositories

8.1 Introduction

A repository within Odalis LMS is a facility for the deposit of files, documents,
archives and media. In more detail the repositories in Odalis LMS provide the
following services:

» storage of unstructured data like documents, images, media and content
objects like SCORM packages.

» indexing of contents to facilitate search functions and automatic filling

« providing a centralized storage to be shared by multiple users and/or
learning events

All the following nodes may have a repository which can be accessed via the

[-] Server
[ category
“» Online training course rooms

E3 classroom training course

Repositories at a higher level can provide resources for all lower level
nodes (assumed the user has the appropriate access rights).

EXAMPLE: Files stored at the repository of a category ,,English language
courses” can be used in all online as well as classroom training courses
located within this category.

8.2 Using the file manager

All repositories are accessible by using the file manager

* from an online course room (see 8.5 Using the repository from within an
online course room)

The file manager shows a list of folders and files and contains functions
» to upload, administer, preview and select files,

» to accomplish certain tasks with a selection of files (e. g. move, delete
etc.,

* to create new folders and

» to navigate through the folder structure
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Metadata | | Filters

Certificates | |Enrolement || Files | Tasks

Users

L"- Subscribe [ add folder

B dw 1
Action  [5] Tigle Ll Fite name S File size @ authors [ Edited versions [=]
85 @ L]ﬁ 42481m.doc 4248 1m.doc 62.46 KB n/a 2008-07-14, 14:02
85 @ [ 5_Zusammenfassun bn workshop politische bildung, pdf 20.46 KB | birkemeier 2008-07-14, 14.02
AG1_PolitischeBildung . PDF
35 @ [d] moOdalis.pdf moOdalis. pdf 322.46 KB Martin Butz 2008-07-14, 14:.02
@@ Llﬁ odalis_in_Unternehmen.ppt odalis in Unternehmen. ppt 219.65 KB n/a 2008-07-14, 14:.02
35 @ [ Warum Deutsch lernen warum-deutsch-lernen. pdf 76.24 KB |Bernhard Weichlein 2008-07-14, 14:02
CIshow uploader permanently with marked nodes... I

Fig.

at the bottom left corner

The list of files conains several columns:

Column/Ilcon Description

Action

Checkbox

%85

®

file type icon

title
‘name
size
authors
edited

version

FHE

Mark file to apply some action (see the selectbox with marked nodes ... in the
bottom right corner)

Preview of the current file; you can also click the linked entries (e. g. file name or
size) to switch to the file preview

Select the file (only visible, if the select function is available, e. g. while adding a
new resource within a course room, see 8.5.2 Integrating files from a repository
within a course room)

Save the current file to you local harddrive

File type; changes according to the current type of file (e. g. Microsoft
Powerpoint or Word etc.)

file title (not identical with the actual file name)
file name (file name on the harddrive)

file size

authors

date of last edit

version (if versioning is activated)

add / remove column to customize the view

The selectbox with marked nodes ... shows several actions which can be
chosen once one or more files can be checked:

Entry Description

move to... move file to location selected with node selector
copy to... copy file to location selected with node selector
Delete delete file

Print or send

print

function currently not available
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write PDF... function currently not available

format linklist and send... |function currently not available

pack

as ZIP-archive function currently not available

as ZIP-archive and send... | function currently not available

as TAR-GZ-archive function currently not available
as TAR-GZ-archive and function currently not available
send...

8.3 Upload of files

To upload a new file use the uploader form beneath the file list; if the form is

panel:

|target_dir: "/home/www/moodle-x.moodalis.de/data/moodle-1/10/"
check in files to [ dw 1/repositary

Number of files |1 change form

File 1:

Browse ... ¥ keep version

select metadata model | odalis-Default >

Cancel Upload
Fig.: File uploader

for more information).

odalis-kurzanleitung.doc
File Namea: odalis-kurzanlaitung. doc
File Size: 28672 Byte
File Type: application/msword
Details for odalis-kurzanleitung.doc
File Author |n/a
File Keywords | Seite, Inhalte, Klick, Bearbeitungsmadus, Werkzeugleiste, Layoutmadule, Seiten, Farmular, [=
Cache, Inhalten, Inhalt, Symbol, erscheint, Modul, Layoutmodul, Inhaltsbereich, Website,
Lavaut, kdnnen, Button, Angabe, Funktion, Melduna, Lavoutmoduls, Hinzufiigen, hd
Commentary

Permissions ¥ downloadable

Done
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Fig.: metadata form for the uploaded file

You can savely leave all fields blank, if you cannot provide any metadata;
alternatively, you can edit the keywords and remove automatic keyword
entries which do not look relevant to the file content. See 8.4 Metadata sets
for more information about metadata sets.

display metadata information as well as the full text of the file.

NOTE:The process of indexing only applies to full text and line breaks, any
special formatting like layout and color information will not be preserved.

Metadata Filters |Users | Certificates| Enrolement || Files | Tasks

back to list

viewing “odalis-kurzanleitung.doc™
file |2 odalis-kurzanleitung.doc
Title odalis-kurzanleitung, doc
author: Author of File
file media link:
download: odalis-kurzanleitung doc
Last change: no timestring
File size: Z8.67 KB
indexed: 2009-01-13, 18:23
by:
commentary: This field can
[ More details
extracted text:

Odalis

Kurzanleitung

An dieser Stelle wurde ein nauer Absatz hinzugefligt. Dies ist eine Knderung und sollte als neus

Version des Textes abgelegt werden,

Fig.: File preview with metadata table and extracted full text (section)

current node.

8.4 Metadata sets

Odalis LMS supports any desired metadata set. Currently the following sets
are preconfigured:

8.4.1 Odalis default

The Odalis-default metadata set contains the following fields:

Field Name Description

author will be filled in automatically as long as Odalis can read the files
metadata header
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keywords will be filled in automatically on the basis of a fulltext scan an statistical
analysis
commentary provide a commentary or short description if desired

Present irrespective of the chosen metadata set

Permissions ... if checked the file will be accessible for download for any user with
downloadable general access rights to the file; if not checked, once the user clicks the
link to the file, she will get a request form to contact the file's author

8.5 Using the repository from within an online course room

8.5.1 Browse or search a repository using the Odalis LMS block

You can use the repository from within online course rooms by clicking on the
Odalis LMS-Repository link in the Odalis LMS block located in the left or right

column of a course room.

Odalis LMS block in an online course room

moOdalis =] (left or right sidebar).
If you do not find this block, it was probably

| = | deactivated by the administor.

A moodalis-Repositary

Once clicked a separate window will be opened showing the project tree, the

file manager and -if not hidden- the uploader (upload form):

LE]U odalis repository-browser

with marked nodes =

[B5 Learning Project Management -
&) Moods 1 (DE E& subseribe B add folder
ol ] [ Priisentationsraum > 9 Bilder
b B Action [ Tirq O fite name &l File size
B % (2@ B2.ong B2.png
B % @ [@ power02.png  powerd2.png | M4.81KE n/a
® %5 @] [@ zahnraeder.png zahnraedsr.png|221.06 KB n/a
o= ®show uploader permanent
G -]
[tareet_dir: */home fwww/moodle-x.moodalis. de/ data/moodle- 1/ 13/Bilder/"
2B check in files to BB repository/Bilder
BB Test-sN Number of files |1 HTTE T
- B Prasentation

File 1:
=B moodle course-folder

£ Prisentationsraum select metadata model | odalis-Default

& MoOdalis Test

YIkeep version

Cancel Upload

Fig.: Odalis LMS repository browser: project tree (left side), file manager and uploader

The project tree shows all nodes, to which the current user has access rights.
To change the repository choose an entry from the project tree. You can than
browse the related repository or perform actions upon the files as described in

8.2 Using the file manager.
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8.5.2 Integrating files from a repository within a course room

You can provide any file from the repositories presupposed you have the
necessary access rights. The integration can be accomplished in several ways
using the Odalis LMS resource activity and the file manager.

Start from the course room by:

1. turning the editing on and
2. choose add a resource > add a Odalis LMS resource

3. provide at least a name and choose. or.upload a file

fAdding a new Resource @

General

Name® ‘
Surmmary @ - Paragraph - Fontsize - A -2 - [l
S iE|EE| | & G =
—eE %  OEOH =

Path: p 4

Link to MoOdalis resource

Location ‘http:ﬁ Choose or upload afile ...

Fig.: Add a new resource within a moode couse room (section)

A popup window with the Odalis LMS repository browser will be displayed.

8.5.2.1 Linking directly to files

Provided you have the neccessary access rights you can directly link to any
file within the repositories:

* Choose the desired repository by browsing through the project tree

» Click the select icon to choose a file within the file manager list once
you've reached the desired repository

» the repository browser window will be closed after the user has chosen a
file

* choose save changes and return to course or save changes and display

For more information about the Odalis LMS resource type click the help icons
next to the field labels.

8.5.2.2 Move, copy or create a file alias

Apart from simply linking a file you can move or copy a file or create an alias.
Choose the desired repository by browsing through the project tree:
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o
% odalis repository-browser

L8] myRepository show uploader permanently
&) moodle EN check in files to Prasentationsraum/repository
Moodle DE Number of files [1 change form
=} [@ Présentation
B File1: | | Durchsuchen... |

E| -[E3 online Courses Versioning
; - &% Einfiihrung in MoOdalis

Metadata | odalis Default z
model

48 New Course

£ Test 1
L=T_| £ Prasentationsraum Cancel Upload
- £ SCORM-Kurs

[ classroom Trainings

2 Software [ add folder [E]§ Add Aliases [BY Jump to Repository: Admin Nutzer
-[B9 verschiedenes

[ prasentationsraum

Moodle FR
a8 [ silder
[ Moodle IT
[ Moodle Es DS dert
[ [

Fig.: Browse the project tree to change into the desired repository

Check the checkbox in the first column of the desired file:

[E add folder [EJf Add Aliases [BY Jump to Repository: Admin Nutzer

Lih Préasentation

Action El File Name D Title access D File Size @authm @ Edited R (=]E}
@ % F moOdalis. pdf moOdalis. pdf registered _users ' 322.46 KB Martin Butz 2010-01-26, 22:36

O& - Was-ist-Moodle. pdf Was-ist-Moodle. pdf | enrolled_students 108.81 KB|Martin Butz 2010-04-16, 14:12

Ewith marked nodes...: ~|

Fig.: Choose a file you want to move, copy or alias

[E add folder [EJf Add Aliases [BY Jump to Repository: Admin Nutzer

[ﬁh Préasentation

Action El File Name D Title access D File Size @authm @ Edited R (=]E}
Q% F moOdalis. pdf moOdalis. pdf registered _users | 322.46 KB Martin Butz 2010-01-26, 22:36

O09% @ Was-ist-Moodle. pdf Was-ist-Moodle. pdf | enrolled_students 108.81 KB Martin Butz 2010-04-16, 14:12

Ewith marked nodes...} |
- with marked nodes...

copy to...
write alias in...
Delete

Fig.: Select an action

You will then see a dialog asking to choose a folder:
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Fig.: Call the node selector to

determine where you want to move,

trmove S H
{hisnodes copy or alias the checked file.

Il moodalis. paf
into node: [ set value [click to select’

please confirm: move 5 .
= ‘ http://de.demo.moodalis.de/satellite.php?locate=68ff8f71d6d6eadd98150cb0e09ccecdb

5 move this nodes: [ﬁ I |
Einfiihrung in MoOdalis

ol repository select
into node: ] set Cancel

moOdalis.p

odalis 2.00.15.2693 on PHP 4.4.4-8+etch6/MySQL 5.0.32-Debian_7etch1-log, rendertime: 0.32
(0.32) sec

Fertig

Fig.: Navigate to the repository folder, where you want to move, copy or alias the marked file

select the desired folder with a double click (probably the online course where
you want to provide the file resource); if the folder is a valid repository, the
node selector pop-up will close.

Click proceed to close the dialog box; you will see the filemanager of the
current repository node i. e. the node where you have just moved, copied or
aliased the file.

You can now select the file by clicking the select icon @ The repository
browser will close and you can go on to complete the Adding-a-ressource-
form:

rﬁl'l Einfiihrung in MoOdalis

e E Fite Name El itte access B fite size @ authors [ Egitea el EE
Do%® moOdalis. pdf moOdalis. pdf registered_users 322.46 KB Martin Butz 2010-01-26, 22:36
O& EWas-ist-Moodle.pdf (aliased) Was-ist-Moodle. pdf| enrolled_students 108.81 KB Martin Butz 2010-07-27, 15:07

with marked nodes... &

Fig.: The field location now conains a path and file name

A file alias should be used, if you would like to give access to resources
without making copies.
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EXAMPLE: A video file has to be available within several course rooms. The
editing teachers only have access to the data folder of their courses. You
can store the video at a higher level repository (e.g. a category's
repository) and set aliases in different course room repositories. The editing
teachers will find the alias to the video file and be able to provide the video
as a resource.

8.5.2.3 Deleting files from the repository

To delete a file from the repository check the checkbox in format of the file
name and choose delete from the select menu with marked nodes .
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9 Grading and Certificates

9.1 Introduction

Summary: If a user has the state graduated, she can get a personalized

Individual certificates will be generated on the base of templates. These
templates can be edited with the certificate editor.

9.2 Course Completion and Grading

Course completion is the process in which the system can determine, that a
user finishes a course attendance (e. g. by attending an quiz and handing-in
the results)

* and the attendance will be graded according to certain criteria. This can
be done automatically or manually by a teacher or trainer.

To get a certificate the user must be graded by setting the status to the value

9.2.1 Automatic grading and certification

Usually the state of graduation is dependent on the user's outcome from a
quiz or an other learning activity. Odalis LMS will compare available data with

certificate destribution can be triggered.

9.2.1.1 Using the Selfgrader Activity in the integrated OS-LMS

The selfgrader activity allows a student to finish an online training and request
a check, whether she can be graded. The selfgrader activity can be added to a
course room like any other activities.
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The selfgrader allows a student to finish a course an request a check whether she is entitled to Q
become graduated. &8

=

‘ Add a resource... A |§Add an activity... |
Add an activity...
Assighments
Advanced uploading of files
Online text
Upload a single file
Offline activity
Chat
Choice
Database
Feedback
Forum
Glossary
Hot Potatoes Quiz
Lesson
Quiz
SCORM/JAICC
wiki

Fig.: Add a selfgrader activity to the course room

To determine whether a user is entitled to become graduated you can either
check for:

« a certain outcome as a result of an activity graded by using points or
percent or

* a number of page views, if the course room does not contain any graded
activities

Example: If you have a quiz with possible 100% and you want to grade a

unit to ,,%"“

Fig.: Online course room with selfgrader activity configuration form

NOTE: Checking for the number of page views is not very reliable, because
the selfgrader does not know whether one page has been viewed ten times
or ten pages have been viewed one time per page. The higher the amount
of content pages the more reliable the estimation based on the number of
page views will be.

You should consider to include a simple quiz activity, to check if the user
has worked through the material, if you want to use the selfgrader.
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Adding a new Finish Course to topic 1

General
Mame™® |Se|fgrader
Timing
Open the selfgrading at [16 || [January  =]| [2000 o] [15 =] [20 2]
Close the selfgrading at ‘ 16 7| [Jjanuary =] [ 2009 =] [15 =] [ 20 7]
Grading
Set grade source @ Gradebook OLog
Passing Score
Passing Score Unit % -
templates

Form-template | default_form.inc

"Thank You'-template |defau|uhxmc

Common module settings

Group mode NG groups |
Visible Show ~|

1D number |

Grade category Uncategorised j

Save changes and return to course | Save changes and display | Cancel ‘

Once the participant uses the selfgrader activity the grades will be checked. If
the outcome in the gradebook or the number of viewed pages matches the

Otherwise there will be an alert, informing the user, that the current outcome
is not sufficient to finish the course.

[ Are you sure to finish this course?

you have completed: 4 page views

Cancel Yes, submit |

Fig.: After having clicked the selfgrader activity the user can finish the course.

The user will then be informed about having finished the course.

[ You have completed this course |

Bacl-(l

Fig.: Message after course completion.

The course will show up within the history view or the MyCourses-area.

9.3 Certificate template editor

To deliver certificates to your users a template has to be prepared (certificate
editor). Once the template is ready for use, you can assign it to a specific

© sym.net - Manual Version: 2011-06-23 Page 82 of 168



Odalis LMS User Manual Chapter: Certificate template editor

4444444 s-panel in the LPM); afterwards you can deliver personalized
certificates to the graded users.

The certificates are being created and edited within the certificate editor
located at MyQdalis.>.adminCenter.>. Certificates.(at the time being). The
categorization of certificates can be done according to the domain, course
type or other criteria.

NOTE: Althought templates can be edited within the WYSIWYG editor area
this editor is not as rubust as e. g. text editing programm as Microsoft
Word. In certain cases it will be necessary to edit the XHTML code to
achieve the desired result. Thus users who are in charge of the certificate
template setup should have a sound knowledge of XHTML and CSS.

A toolbar on top provides functions to navigate the categories and/or to create
a new certificate. Once you have created a new certificate or you choose an
existing certificate template you will see the editor:

|| show cert editor options

[ |_show cert editor tags

{data:firsthame} {data:lastname}
{data:project_cert_title}

Has successfully passed our training and exam, covering the following topics:

{data:project_cert_remarks}

{LANG_DATE_data:cert_drawing_date}

Path:

copy certificate preview | printpdf | Save
Fig.: Complete view of the certificate editor. The option and the tag area at the top are folded.
The editor consists of

* an option area: prioviding several options and data input fields for the
current certificate template

« a tag area: showing the available data placeholders to be inserted into
the certificate template (f. e. {data:lastname} to print the participants
lastname into the individualized certificate) and

» a WYSIWYG editor area, where you can layout the final certificate.
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9.3.1 Create and edit a certificate template

To add a new certificate click the link | | add certificate. The certificate editor
provides a default template, which can then be adapted to specific needs.

NOTE: Default templates can be provided for any node. Usually a default
variable will be set e. g. for a specific domain or devision, delivering a path
value to the template folder. Default templates have to be created as an

XHTML file.

Within the option area you can adjust different settings for the current
certificate template:

[¥| show cert editor options

background image preview:  Src.:|default_bg.jpg

background image printing:  Sre.:

page format:

page margin:

Title: |TestCent A

Subject:  |moodalis - TestCert A

keywords:

author(s): |k A

A4 (210mm x 297mm)
left: Omm right: Omm

top: Omm  bottom: Omm

Select file
Select file

Fig.: Certificate editor options area

The follwing data and options are available.

Field Name

Description

Recommendation

template

title certificate title; will be available to be fill in as heading of the
printed in the individually rendered individualized certificate
certificates as
{data:project cert title}

subject description or purpose of the current optional for administration
certificate template purposes

keywords keyword for the current certificate optional for administration
template purposes

author(s) author(s) for the current certificate optional for administration

purposes

page format

pdf/print page format

necessary for PDF/print
version

page margin

pdf/print page margin

optional for PDF/rprint version

background image
preview

low resolution background image for
screen preview version

background image
printing

high resolution backgrond image for
pdf/print version
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You can edit the template within the WYSIWYG editor:
» set up the general layout

* insert general text (which will be used in all individualized versions based
on the current certificate template) and

* insert placeholders (see 9.3.2 List of available placeholders)

=
m
1]
— il
n

I [[“orles— <l Foma— -] A-%-H
= LB F @
el = x| o@D aGH] I I I

3|

|

{data:firsthame} {data:lasthame}
{data:project_cert_title}
Has successfully passed our training and exam, covering the following topics:

{data:project_cert_remarks}

{LANG_DATE_data:cert_drawing_date}

Path:

copy certificate preview | printpdf | Save
Fig.: Certificate editor WYSIWYG area

9.3.2 List of available placeholders

The template editor can interprete a set of variable expressions to refer to
user or course data. You can get a list of all available placeholder by clicking
on show cert editor tags:
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v show cert editor tass

{meta:ttl}

{meta:keys}

{meta:ttl_long}
{meta:descr}
{data:project_cert_remarks}
{data:cert_grade}
{data:project_cert_title}
{data:event_fee}
{data:event_fee_currency}
{data:event_language}
{data:moodle_cat_name}
{data:info_text}
{data:event_runtime_start}
{data:event_runtime_stop}
{data:cert_drawing_date}
{data:event_time_exposure}
{data:event_time_exposure_unit}
{data:cert_individual_remarks}
{data:tutor_1}
{data:event_dates}
{data:event_contact_name}
{data:event_contact_eMail}

{data:event_location}

Node title (course/event shortname)

Node keywords (course/event metadata)

Node long title [coursefevent long name)

Node description (course/event description)

General remarks (for all graduated participants within one training or event, certificate options)
Qutcome from gradebook (or selfgrader)

Title of certificate (certificate options)

Fee for trainig or event course/event enrollment data)

Currency of the fee course/avent enrollment data)

Course/event language

In case of moodle course rooms: category the course has been assigned to
Information as presented in the course cataloge

Runtime start

Runtime stop

Release date of certificate

Time exposure (course/event metadata)

Unit for time exposure (coursefevent metadata)

Individual remarks as given on the "certify'-panel (per user)
Assigned tutors, sorted by lastname (increase digit after "tutor ")
Event dates

Course/event conatct name

Course/event conatct email

Event location

Fig.: Certificate editor tags area

The following list contains all placeholders available in the standard

configuration:

Placeholder

Description

{meta:ttl}

Node title (course/event shortname)

{meta:keys}

Node keywords (course/event metadata)

{meta:ttl_long}

Node long title (course/event long name)

{meta:descr}

Node description (course/event description)

{data:project_cert_remarks}

General remarks (for all graduated participants within one
training or event, certificate options)

{data:cert_grade}

Outcome from gradebook (or selfgrader)

{data:project_cert_title}

Title of certificate (certificate options)

{data:event fee}

Fee for training or event course/event enroliment data)

{data:event_fee_currency}

Currency of the fee course/event enrollment data)

{data:event_language}

Course/event language

{data:integrated OS-
LMS_cat_name}

In case of online course rooms: category the course has
been assigned to

{data:info_text}

Information as presented in the course cataloge

{data:event_runtime_start}

Runtime start

{data:event_runtime_stop}

Runtime stop

{data:cert_drawing_date}

Release date of certificate
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{data:event_time_exposure} Time exposure (course/event metadata)

{data:event_time_exposure_unit} |Unit for time exposure (course/event metadata)

{data:cert_individual_remarks} Individual remarks as given on the certificates-panel (per
user)

{data:tutor_1} Assigned tutors, sorted by lastname (increase digit after
"tutor ")

{data:event_dates} Event dates

{data:event_contact_name} Course/event contact name

{data:event_contact_eMail} Course/event contact email

{data:event_location} Event location

These placeholders will be replaced by individual records, when the
individualized certificate is being generated (see 9.4 Generating individualized
certificates).

You can also copy an existing certificate template and change it according to
your requirements. Use the copy. certificate button at the left side beneath the
certificate editor.

9.3.3 Copy and edit an existing certificate template

A convenient way to create a new certificate template is to reuse and modify
exitsting templates. To copy an existing certificate template:

1. Go to MyQdalis.>.adminCenter.> Certificates.(at the time being)

2. Choose the certificate template you want to copy from the list in the
content area.

3. Click the button ,,copy certificate” on the bottom left side below the
certificate editor and give a new name for the certificate copy.

NOTE: Certificate templates are nodes like any other pages within Odalis
LMS; therefore you can find additional information in 7.3 Creating and
editing categories and courses e. g. how to move a certificate template to
another folder if you have access to the main toolbar (see: 3.1 Control
elements on the top of the page)

9.3.4 Preparing MS Word or OpenOffice documents as certificate
templates

Usually Microsoft Office or OpenOffice documents will be delivered to serve as
a base for a certificate template. As it is not trivial to achieve the desired
results (e. g. positioning of text) using the XHTML wysiwyg editor, the
following description provides a simple way to create a certificate template.
This solution is based on the idea to put all images and most of the text within
a background image.

1. Start with a MS Word or OpenOffice template for you certificate.
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2.

Delete all textual information, which will not be dynamically inserted
into the template by Odalis LMS; dynamical text is e. g. the participants
name or the date of generation.

Generate a PDF using the PDF export of your word processor.

Open the PDF within a grafic programm such as Adobe Photoshop (or
any other programm that can convert PDF to JPEG-Format)

Photoshop will ask in what size you want to rasterize the PDF document
(Photoshop dialog box: Rasterize generic PDF format)

Choose 72dpi and save the opened document as JPEG. This will be your
low resolution background image for the certificate preview.

Repeat the last step with a 300dpi resolution. This will be your high
resolution background image for the final PDF version of the certificate.
Upload both images using the buttons background.image preview and

and edit a certificate template)
Insert placeholders at the appropriate position within the certificate

editor (see 9.3.1 Create and edit a certificate template)

9.3.5 Preview of certificate template

A quick XHTML preview of the finished template can be generated by clicking
the preview button on the bottom right side of the certificate template editor.
A popup window will open, showing the template with test data if provided.
See 9.3.6 Setting up a test record for more informaton. The XHTML-editor does
only show an aproximation to the final print layout.

than two pages allhough you do need only one, you will have to adjust the
distribution of text until you will get the desired outcome. A PDF file will be
shown within your browser. In case the browser is not configured to call an
PDF viewer you will be offered to download the PDF file preview.

9.3.6 Setting up a test record

You can set up a test record to populate the preview with data:

values.

» Insert a placeholder (e. g. {data:firstname}) into the left column fields
and the desired value into the right column fields of the form;

* click Save and close config
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Module: certificate =& B X =+

Page-1D: 38a8ddle7e4bc7cl77b71831bd631309 o edit module

parse odls tags = VEs

box class = ‘

inscrenv = |

cert user testdata =

please insert key please insert value

Cancel | Save Config | save and close config |

Fig.: In edit mode you can change the test record for the preview function within the certificate
editor.

9.4 Generating individualized certificates
The generation of individual certificates involves the following steps:

* Go to the LPM and choose the online or on site training course, in which
graded users should get a certificate.

* Choose the ¢

-panel:

Metadata | Filters | Users || Certificates Enrolment

Course Certificate | Test-Cert 01

title [test |

cert grade attempts | 1

cert grade threshold |

cert grade rules

I = |[styles - ~l[~Fomat-—- =] A -
= = i EF e
GlElx x| mBa%H| | | |

remarks | g

&
Path:
Send as | orint ‘v ‘
eMail subject | |
eMail text
Save
graduated students
[x1 Full Name Grade Date
2 Treumann, Manfred 2008-12-03
individual remarks:
|wwth marked users... |v |
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« Assign a certificate to an online or on site training course: choose from
the course certificate list. The list will show all certificate templates,
which have been prepared.

* |Insert a certificate title.

« Insert a value for certificate passing score, if you want the user to reach
a certain outcome before he/she gets a certificate (irrespective of the
fact, that the user is graded); this value has to be set according to the
corresponding gradebook setting for the course resp. learning activity (e.
g. points or percent). If you leave the field empty, the user can get a
certificate as soon as he/she is graded (irrespective of the outcome).

After having completed these general steps you can choose graded students
from the list below to receive an individualized certificate.

can complete or coment the value (e. g. ,,Congratulations! You have reached
98%."). If there is no numerical value, the field will be empty (e. g. in a read-
only course with no quiz).

You can also personalize the certificate by filling in some individual remarks,
which will be printed in the certificate, if the template contains a
corresponding placeholder.

To generate and/or deliver the individualized certificates to the marked users
choose an entry from the menu with marked users.
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10 Delivering SCORM based WBTs

To deliver a WBT to your users including the automatic notification of users
and the distribution of certificates requires several steps:

1. Create a new online course room (see 7.5 Create a New Online Course
Room or Classroom Training)

2. Prepare a certificate template, if not already available (see
9.3 Cetrtificate template editor)

3. Integrate SCORM package into the online course room (see this
chapter)

4. Initiate automatic delivery of certificates (see 10.1.2 Initiate automatic
delivery of certificates)

5. Prepare responder, reminder and certificate notification (see
14 Notification emails (responder/reminder))

Some of these steps are more of general interest and have therefore been
documented elsewhere (see the reference note).

This chapter will cover #3 and #4 of the list above, i. e. how to prepare the
online course room, how to intergrate SCORM based WBTs and how to prepare
the gradation mechanism.

10.1 Integration of SCORM Packages into a Online Course Room

As this issue is not an original Odalis LMS function, you should also consult the
integrated OS-LMS documentation for further information; see the following
resources:

» http://docs.moodle.org/en/SCORM

The following only describes a possible example configuration. The basic steps
for integrating a SCORM package are:

* Visit the online course room

* Set the course settings (esp. the format to SCORM format)

» Insert and configure a SCORM/AICC activity and upload the SCORM
package

After having created a new online course room, you can jump into the course

LPM.

Once you are in the course room you will get a view similar to the following
screenshot:
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You are logged in as Admin Nutzer (Logout)

he Learning Management Framework
My courses »Test Moodle Course Room [l Switch role to... || Turn editing on
People Topic outline Latest News.
& Participants Add a new fopic...
1 (] (No news has been posted
vet)

Search Forums

Upcoming Events

ﬂ There are no upcoming
Advanced search events
Go to calendar...
Administration New Event...
[# Turn editing on
@ Settings Recent Activity
44 Assign roles Activity since Tuesday, 5 January
B Groups h Nothing new since your last login
& Backup
%l Restore
% Import
£ Reset
Reports
8y Questions
[ Files
& Profile

Fig.: Online course room after initial creation

You are legged in as Admin Nutzer (Logout)

he Learning Management Framework

My courses B Test Moodle Course Room M-Edit course settings

Edit course settings

General
Category | fiir diefden Einzelnen / Financial Crime
Full name™® [ Test Moodle Course Room
Short name® [ Test Moodle Course Room
Course ID number li

Summary B 7 ax|= S = =|sues - raragrapn - Fomtsz= - A~ %~ il
A B @mE@| == E | & Fm B
| I | | l—zE = x| oBoH=
Path: p 4

Format opics format "7 7T ]

LAMS course format

Number of weeksfopics s

Social format
Course start date Topics format
Weekly format
Wieekly format - CSS/No tables

Hidden sections

News items to show ,ﬁ

Show gradebook to students ’Tsj
Show activity reports m

bpsed form +|

Fig.: Online course room settings
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screenshot, click the button Show Advanced:

You are logged in as Admin Nutzer (Logout)

he Learning Management

My courses b Test Moodle Course Room »SCORMSs/AICCs m-Editing SCORM/AICC

2Adding a new SCORM/AICC

General
Name® [scomwtest |
Summary® B L == | styes - Paragraph - Fontsze - A - %7~ [
XRBRBmG|%|ww|EE|==(9 o L F B
o=a | lznl—eEHxx oZBOH=
This is a SCORM activity for testing.
Path: p y
Package file® | _ Repository .. |
Other settings
* Hide Advanced
Grading method [ Highest grade =]
Maximum grade |10 ~|
Number of attempts [ Unlimited attempts -]
Attempts grading® [Highest attempt ~|
Stage size
Width [1024
Height [76a
Display package® [new window |
Options® & Allow the window to be resized
I Allow the window to be scrolled
[ Show the directory links
I Show the location bar
[ Show the menu bar
[J Show the toclbar
O Status
Student skip content structure page® Always hd|
Disable preview mode® Yes -]
Course structure display (TOC)* [ ridden =l
Hide navigation buttons® [ves -|
Auto-Continue® No ~|
Auto-update frequency® [}

Common module settings

Visible [snow B
ID number 1
Grade category [ uncategorised =l

Save and return to course | Save and display | Cancel |
There are required fields in this form marked®.

Fig.: Form to edit the SCORM/AICC settings

Fill in respective change the following settings:

Form field Value

General
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Name (choose a name for the WBT)

Summary (provide a summary; this will be shown on the initial page
once the user has entered the course room)

Package file upload and/or choose a SCORM package; see above

Other settings

Grading method Highest grade

Maximum grade 100

Number of attempts Unlimited attempts

Attempts grading Highest attempt

Stage size Widh 1024 (resp. width of WBT as specified by supplier)
Stage size Height 768 (resp. width of WBT as specified by supplier)
Display package New window

Options Check ,Allow the window to be resized” and ,Allow the

window to be scrolled”; leave the other options unchecked

Student skip content structure page | Always

Diasble preview mode Yes
Course structure display (TOC) Hidden
Hide navigation buttons Yes
Auto-Continue No
Auto-update frequency Every day

Common module settings

Visible Show
ID number (can be left empty)
Grade category Uncategorized

See the following resource for more detailed information:

+ http://docs.moodle.org/en/Adding/editing_a_SCORM

10.1.1 Upload of SCORM package

A SCORM package contains several files archived as a zip file (e. g. wbt.zip).
You have to upload this file to the webserver to integrate it into the online
course room. The most convenient way is to use the upload form from the
online course room.

On the Add SCORM/AICC package form (see screenshot above) click on the

similar view:
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Test Moodle Course Room » Files

Name Size Modified Action
O backupdata 0 bytes 7 January 2010, 04:28 PM Rename
| With chesen files... |
Make a folder Select all | Deselect all Upload a file

@ Moodle Docs for this You are logged in as Admin Nutzer (Logout)

page = Test Moodle Course Room
MoOdalis-Tango-Theme sponsored by sym.net and based on the Tango Desktop project.

Fig.: Form to upload a SCORM package

from your harddisk or a network drive. In case the upload limit is to small (you
will get an error message while uploading), please contact your administrator
to either increase the upload limit or to upload the SCORM package using an
alternative way (e. g. FTP).

to the file you would like to be integrated into the course room (within the
following screenshot e. g.: scorm-wbt.zip):

@ http://test.trainingsadmin.com/moodl|e/files/index.php
Test Moodle Course Room » Files

File uploaded successfully

Name Size Modified Action
O backupdata 0 bytes 7 January 2010, 05:29 PM Rename
[J & scorm-wbt.zip 24.2KB 7 January 2010, 06:19 PM  Choose Unzip List Restore Rename
15

| With chosen files... d

Make a folder Select all Deselect all Upload a file

@ Moodle Docs for this You are logged in as Admin Nutzer (Legout)

page 5 Test Moodle Course Room
MoOdalis-Tango-Theme sponsored by sym.net and based on the Tango Desktop project.

[S& Fertig # Qs

form by clicking the button Save. and return to the course at the bottom of the
page.
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10.1.2 Initiate automatic delivery of certificates

In certain cases user should be automatically certified and get a certificate
once they have reached a defined result. The WBT will track the users activity
(viewing pages or attending tests) and send these data to the Odalis LMS
system. If the defined passing score is reached (e. g. 70%) the user will
become graduated and e. g. get a certificate by email.

To initiate the automatic delivery of certificates complete the following steps:

* Set up a selfgrader in the online course room as described in 9.2.1.1
Using the Selfgrader Activity in the integrated OS-LMS
* Go then back to the LPM

WBT, in case you do not know, what sort of value and unit the delivered
SCORM package sents to the integrated OS-LMS; usually this will be a
percentage value e. g. 70%); insert only the number value e. g. 70 in
case the

* Choose one option from Autosent As e. 9. email attachement

» Save the panel
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11 Polls

Usually the completion of online and/or classroom training courses involves
the feedback of the attendees, the trainers and possibly other parties. Odalis
LMS provides a poll module to set up custom polls and collect feedback data.
The poll module consists of three components:

1. A poll question database to create, store and administer a collection of
questions.

2. Apoll form database to create, store and administer poll forms

3. The feedback-panel in the LPM, where you can connect an online or
classroom training course to a specific poll form.

> Polls > Forms.DB and adminCenter > Polls > Forms.Question Db:

NOTE: This location of the poll database applies to the standard system
setup. Customized system setup might deviate more or less.

Course Catalog Learning Projects myMoOdalis
——

Utilities b

[ Admincenter

Help [
Search
User Management [ -5 Forms DB
eMail in/out Form Questions DB
Certificates S
Responders s
Reminders B
shared pages S

Forms DB [

Form Questions DB [

11.1 Poll Questions

Choose the Form Questions DB link to get a standard list view of the already
existing questions:
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[ "Form Questions DB" List View * | & Add Question | 16-30> | | Last1s>> | [ showau | |

37 Title &
11 Company_Information_Management
2 contact

03 Equipment_was_appropriate
[ 4 Exchange_of_Experiences_and_Networking

[15 Form Questions DB

[16 Goals have been reached

L1 7 How_Enhance_the_Seminar_Quality

L8 Impertance_of_the Seminars_Goals

[19 insight_into Corporation

[1 10 |_Additionally_Would_have_Liked

01 11 I_am_interreseted_in_the_Following_Fields

[112|I_can_use_the_Contents_of_the_Seminar

[113 | would Recommend_this Seminar
[1 14 Leadership_and_Control_Tools
L1153 my_Personal_Goal_was

4@

Class
Provider
Provider
Attendee
Attendee

Attendee
Attendee_Free_Text
Attendee
Attendee
Attendee_Free_Text
Attendee_Free_Text
Attendee
Attendee
Attendee
Attendee_Free_Text

| select UnselectAllShown | | UnmarkAllNodes | | Show Justthe Marked Nodes |

Type
radio
radio
radio
radio

radio
large_text
radio
radio
large_text
large_text
radio
radio
radio
radio

2011-
2011-
2011-
2011-
2011-
2011-
2011-
2011-
2011
2011-
2011-
2011-
2011-
2011-
2011-

]
Last Changed
06-06, 15:23
06-06, 15:22
04-13, 0D:06
04-13, 00:06
04-03, 00:08
04-13, 00:06
04-13, 00:06
04-13, 00:06
04-13, 00:06
04-13, 00:07
04-13, 00:07
04-13, 00:07
04-14, 23:23
04-13, 00:07
04-13, 00:07

HEE s &

Editor
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin

) Do With Search Result (37 Records) @ OR Marked Records: Bulk Actions

Fig.: List view of the questions database

The standard view displays the follwing information:

Column Name Description

Title Title of the question; identifier, that can freely be choosen,
when creating the question

Class Category to group questions internally

Type Widget type of the question

Last Changed

Last date of modification

Editor

Last editor

11.1.1 Add and Edit Poll Questions

database list view:

[& "Form Questions DB" ListViewI | & Add Question | 16-30> | | Last13>> | | Showall | |

37 Title o
11 company Information Management
12 contact

13 Equipment_was_appropriate
[14 Exchange_of_Experiences_and_Networking

[0'5 Form Questions DB

[0 & Goals_have_been_reached

[ 7 How_Enhance_the_Seminar_Quality

Fig.: Add a new question

Attendee
Attendee_Free Text

Type
radio
radio
radio
radio

radio
large_text

First you will be prompted to give a descriptive title:

2011-
2011-
2011-
2011-
2011-
2011-
2011-

Y
®
Last Changed
06-06, 15:23
06-06, 15:22
04-13, 00:06
04-13, 00:06
04-03, 00:08
04-13, 00:06
04-13, 00:06

HzaEs @

Editor
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin
Nutzer, Admin

Create new: Question

Question ID (Short |Please provide a descriptive question title|

Mame)

| Cancel | | Create
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Fig.: Insert a short but descriptive question title

After having created a new question entry you will be offered several options
to specify content and presentation of the question:

Edit Question

Class ‘Attendee ‘

[} Short Name ‘\_Wcutd_Recommend_thws_Seminar

Question Text

= = |[“sttes - =l —rormat— [ rFancramiy — =] A [ rantsize - ¥ - [
H | L' ¢ e
Qi x = |2 @3 8t H| | |

English v s | ~— ‘

I U |

=

Insgesamt wiirde ich das Seminar weiterempfehlen

Path:

Type © Radion Buttons ) Dropdown List ) Checklist ) Textfield ) Multiline Text
Options B Add Remarks Field K Place Above the Answers

Answer(s) | Reset to Value List.. v | [ Show Options as a Vertical List | Flip List

Answer Inser. (save pollform before editing) ~ Weight Multiply
[yes | A res
[no | [#no o]
| | L]

Copy Question Save Question

Fig.: Standard form to create and specify a new question

The following description only applies to the standard system setup.
Customized system setup might deviate more or less.

You will find the following options:

Field Name Description

Class Category to group questions internally

Title Title of the question; identifier, that can freely be choosen,
when creating the question or modified at any time
afterwards

Question Text (language selector) The language selector presents a set of preconfigured
languages; choose the language to edit its content in the

editor field
Question Text (editor) WYSIWYG-editor to insert and formate the question text
Type widget type of the question; for a detailed explanation see
11.1.1.1 Poll Question Widget Types
Add Remarks Field Add extra field for free text remarks linked to the current

question; field will be printed below the answers
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Place Above the Answers Position extra field for free text remarks above (not below)
the answers

Answer(s) - Reset to Value List Use this dropdown right from the start to choose from a list
of preconfigured answers or, in case you started with self-
created options, to discard your answers by choosing one
of the preconfigured value lists

Answer(s) - Show options as Formate answers vertically instead of horizontally

vertical lists

Answer(s) - Flip list Example:
Print: [INo[1Yes
Instead of: [1Yes[]1No

Answer Create, edit, translate and set values for the evaluation of
the poll; see 11.1.1.2 Create, Edit, Translate and Score Poll
Answers

11.1.1.1 Poll Question Widget Types

Type Description Screenshot

Radio Either-Or-Choice; user can not mark

more than one button Do you know, what a radio button is?

Oyes O No

Dropdown User can choose on option from a menu 0 Do you have any idea about how a dropdown
list; ususally the best choice if the = list looks like?
options contain more than 2 words

555 >

Totally Applies
Applies

Partly Applies

Does not apply
Does not apply at all

Checklist ' User can mark more than one option O Do you think checklist are good to handle?

O Very Good [ Good [l Average
[limprovable [ Bad

Textfield  Free text, only one line 0 What about a text field? Do you think the
== inventor achieved his goal?

|A single line for the answer...

MuItiI.ine Free text, multiple lines 0 Do you think multiline textfields are
Textfield 2 important?
Several [~]
lines for =
an answer ...| ]

11.1.1.2 Create, Edit, Translate and Score Poll Answers

Usually poll questions are related to a set of answers. These ansers can either
be customized or provided by a preconfigured set (value list). Furthermore an
answers (and questions) can be localized and each answer can be given a
specific weight for later evaluation.
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Edit Question

Class ‘Attendee |

Short Name ‘TEST_reset_vatue_list |

= |[-styles — [ ~rFormat — ][ rant famity — = A -[-rontsize—- ] 3 - [
& E e

Question Text g s
—clE = x| QmaathH | | |

English v

o

Can you grasp, what this is all about?

Path:

Type O Radion Buttons @ Dropdown List O Checklist O Textfield O Multiline Text

Options ] Add Remarks Field [ Place Above the Answers

Answer(s) | Reset to Value List.. v | [l show Options as a Vertical List | Flip List
Answer Inscr. (save pollform before editing)  Weight Multiply
[ves, definitely! | a7 Yes, definitely!
|Well_. not realy... | [a4 Well, not realy...
[No, not at all. | B7No, not at all
| | ]
Copy Question Save Question

Fig.: Area to edit answers and set options

11.1.1.2.1 Set Up Custom Answers

You can setup custom answers as demonstrated in the following screenshot.
Each time you save the form by clicking the Save Question-button you will get
a new empty field for another answer. Similarly if you delete an entry for an
answer (e.g. ,,No, not at all.“) and save the form, this answer will be removed:

Answer(s} | Reset to Value List.. v | L] Show Options as a Vertical List | Flip List

Answer Inscr. (save pollform before editing)  Weight Multiply
|Yes_. definitely! | [874 Yes, definitely!
|well__ not realy... | [aA well, not realy...
[No, not at all. | [34 Mo, not at all.
[ ]
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Fig.: Area to edit answers and set options in detail

To localize the answer save the form and click on the link near the inscriptor
icon |_f»._.4, to open the inscriptor editor:

Learning with MoOdalis - Inscriptors - Iceweasel

S) http:/fglobal.demo.moodalis.de/satellite. php?plug=inscriptors&ins_domain=2ZZZ &ins_inte
Edit Inscriptor | Replace 5trings ]

search, create and edit odls inscriptors

Cleanup needless domains Search: | Search | OR | Create

Open Url: | Open Urlin Inscriptormode

Lang Domain | |

Internal Name |ves, definitely! |

Show Below Userlevel |:|

Deutsch

English |ves, Definitely!

Cancel Delete Save U

% v Fertig S # s

Fig.: Inscriptor editor to localize answers for a poll form

The answer text you have initially provided will populate two fields:
* jnternal name and
« language field for the default language (= English)

You can edit the English wording as well as provide the German translation.
The internal name will not appear in the interface but is only a referent for the
different language versions.

For more a more detailed information about inscriptors see 16.1 Interface
labels. Close the inscriptor window after you have saved any changes.

Finally you can give a value for any answer used for the automatic evaluation
of poll forms. The possible value steps depend on the number of answers and
do always refer to the total of 100 (%):

Number of Answers |Values

2 (yes/no) 0, 100

3 0, 50, 100

4 0, 33, 66, 100
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0, 25, 50, 75, 100

During the automatic evaluation of the poll form these values will be
multiplied by a factor, that scores each question in comparison to the other
questions in the poll form. See 11.2.2 Set Up a Poll Form for more details.

[Example of evaluation]

11.1.1.2.2 Use Preconfigured Answers

Instead of providing customized answers you can choose one of the prepared

value lists.

Answer(s)

Yes Mo

pplies 255
A

pplies 30s
Applies 50s

Important 255
Important 30s
Important 50s

Achieved 255
Achieved 30s
Achieved 50s

Good 255
- Good 30s
- Good 50s

L

Fig.: Default value lists with preconfigured answers

The following lists are available by default:

[l show Options as a Vertical List

a4 Yes, definitely!
A Well, not really...

a4 Mo, not at all.

Inscr. {save pollform before editing)

Flip List

] =y
= =)
=

Weight Multiply

Save Question

Value Liste Answers Values
Yes No Yes 1
No 0
Applies 25s Totally Applies 100
Applies 75
Partly Applies 50
Does not apply 25
Does not apply at all 0
Applies 33s Applies 100
Partly Applies 66
Does not apply 33
Does not apply at all 0
Applies 50s Applies 100
Partly Applies 50
Does not apply at all 0
Important 25s very important 100
important 75
partly_important 50
not important 25
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11.1.2 Copy Poll Questions

To copy a question use the copy button:

not important at all 0
Important 33s very important 100
important 66
not important 33
not important at all 0
Important 50s very important 100
important 50
not important 0
Achieved 25s was achived completely 100
was achived 75
was partly achieved 50
was not achieved 25
was not achieved at all 0
Achieved 33s was achived completely 100
was achived 66
was partly achieved 33
was not achieved 0
Achieved 50s was achived 100
was partly achieved 50
was not achieved 0
Good 25s very good 100
good 75
average 50
improvable 25
bad 0
Good 33s very good 100
good 66
improvable 33
bad 0
Good 50s very good 100
good 50
bad 0
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Edit Question

Class ‘Attendee |

Short Name ‘TEST_reset_vatue_list |

Question Text g s

o |[=stytes — =l[rFarmat — ][~ ront ramity — =] A ~[-rantsize - =] 37 - [
(Engish ]

| LES@m™
x x| Q%S | | |

Can you grasp, what this is all about?

Path:

Type O Radion Buttons @ Dropdown List O Checklist O Textfield O Multiline Text

Options ] Add Remarks Field [ Place Above the Answers

Answer(s) | Reset to Value List.. ¥ | [l show Options as a Vertical List | Flip List

Answer Inscr. (save pollform before editing)  Weight Multiply
[ves, definitely! | &7 ves, definitely!
|well, not realy... | B4 well, not realy...
[No, not at all. | B7No, not at all
[ ]

11.2 Poll Forms

Based on the poll question database you can set up poll forms to be used in
connection with online and classroom training courses.

already existing poll forms:

utilities b [y FormsDB'ListView* & AddForm [ | OB O mEs 2
Hel|
s P h s 4 Title & Last Changed Editor
eard|
u " . [11 A Demo Questionaire 2011-06-06, 16:41 Mutzer, Admin
ser Managemen
P gt b [0 2 new form name 2011-06-06, 17:27 Nutzer, Admin
e a1.f1n ou [ 3 standard Seminar Attendee 2011-06-06, 15:43 Mutzer, Admin
Certificates b [O4/standard Trainer 2011-04-13, 00:11 Nutzer, Admin
Responders [
Reminders N | select Unsetect Al shown | | UnmarkAltNodes | | Show Justthe Marked Nodes |
shared pages —
Polls VD ) Do With Search Result (4 Records) © oR Marked Records: Bulk Actions
Form Questions DB I

Fig.: List view of the poll forms database

The standard view displays the follwing information
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Column Name Description

Title Title of the poll form; identifier, that can freely choosen,
when creating a form

Last Changed Last date of modification

Editor User of last modification

11.2.1 Add Poll Forms to the Database

database list view.

[E "Forms DB List View * I["g Add Form I | N RE [ER=N=
4 Title & Last Changed Editor

[11 ADemo Questionaire 2011-06-06, 16:41 Mutzer, Admin

[12 new form name 2011-06-06, 17:27 Mutzer, Admin

[13 standard Seminar Attendee 2011-06-06, 15:43 Mutzer, Admin

[ 14 standard Trainer 2011-04-13, 00:11 Mutzer, Admin

| Select Unselect AllShown | | UnmarkAllNodes | | Show Justthe Marked Nodes

) po With Search Result (4 Records) © OR Marked Records: Bulk Actions

Fig.: Add a new poll form

First you will be prompted to give a descriptive title:

Create new: Form

Form Name IA Demo Questionaire|

| Cancel | | Create |

Fig.: Insert a short but descriptive poll form title

After having created a new form entry you will be offered several options to
specify the contained questions, informational text, structure and some other
options of the poll form:
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Farm  Preview
Form

Pollform Name  |New Empty Form

Pollform Header Fields [Tit|=

Title

Description
Trainer

Runtime

Vendaor

data.event city
data.event location
data.project ID
Goals

Pollform Header Text
English W

Questions Form Area | ﬁ

Text | English ~

[ This area will display the event specific questions

Question Validate Weight Multiply

qr Set...

I

Add Form Area

Pollform Footer Text

English v

Copy Form Save Form

Fig.: Standard form to create and specify a new poll form

The following table gives an overview of the available featues and functions
when setting up a new poll form:

Area / Field Description
Pollform Name Descriptive name of the poll form
Pollform Header Fields Specified data will be displayed on top of the poll form as

information for the user

Pollform Header Text Text will be displayed in the header of the poll form; use
the language switch to choose the desired language

Questions Questions to be included in the poll form; can be
structured in different form areas. See 9.3.6 Setting up a
test record and 11.1.1 Add and Edit Poll Questions

Pollform Footer Text Text will be displayed in the footer of the poll form; use the
language switch to choose the desired language

See an example of a possible poll form to get an idea about the different
elements and their use:
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Please give us your feedback!
Feedback on "Compulsory - Recommended”, Admin Nutzer - 2011-06-08, 13:40

Title Compulsory - Recommended
Header Fields / Description This course is to test the filter "compulsory” and “recommended”. In

(fl’OIT] LPM) .______* case these filters are set, users with the respective level data will

see these course at "MyCourses” - "compulsory/recommended”. This
course is to test the filter "compulsery” and "recommended”. In case
these filters are set, users with the respective level data will see
these course at "MyCourses” - "compulsory/recommended”.

Header Text # This demo questionaire will show, how a poll form can be set up.

i Testing-Area
1st. Form Area

: : This is the area for all the test questions. You can set up as many areas as you require.
with Title i P v youreq

Do you know, what a radio button is?

Oyes O No
Remarks:

Questions
and

Answers =3

Do you have any idea about how a dropdown list looks like?

| v

Do you think checklist are good to handle?

[ very Good [JGood [Average [improvable [pad
Remarks:

)—— Another Testing-Area
2nd. Form Area
with Title

This is the area for more test questions.

What about a text field? Do you think the inventor achieved his goal?

Questions |
and
Answers

\ I@'

Do you think multiline textfields are important?

>

Footer Text * Thank you for completing the form. You will be contacted if necessary.

Send feedback

Fig.: Example form with explanations
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11.2.2 Set Up a Poll Form

Form  Preview

Form

Pollform Name  |New Empty Form

Pollform Header Fields |[Tit|a
Title

Description
Trainer

Runtime

vendor

data.event city
data event location
data.project ID
Goals

Pollform Header Text
English v @

. —
Questions ( 3 | ﬁ

Form Area |
g

@ 1 This area will display the event specific questions

et

Text | English ~

Question @ Validate Weight Multiply

q9r Set...

Add Form Area | | @
Pollform Footer Text
English ™

Copy Form Save Form

Fig.: Set up of a poll form; see the following list for explanations.

Perform the following steps to set up a poll form:

1. Choose header fields to be displayed in the head of the form; the data
for these fields comes from the LPM and provides information about the
training in order to give the user some context for the feedback
request.

2. Add some text to the pollform_header text field in order to introduce
the users to the feedback request or leave the field blank. If you are
dealing with a multi-language systems do not forget to provide the
same text in all necessary languages. Use the dropdown to switch
languages.

3. Provide a title for the form area; usually a form consists of several
areas such as e. g. general questions, questions related to the training
and to the organisation a.s.o. Areas and area titles provide a way to
structure the form according to you needs.
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4.

If desired provide a text related to the form area printed below the title.
If you are dealing with a multi-language systems do not forget to
provide the same text in all necessary languages. Use the dropdown to
switch languages.

If the current area should contain a category- or event-specific form
area, do check this box. Please see 11.2.4 Category- And/Or Event-

Specific Form Areas for details.
Add questions as described in the following chapter 11.2.2.1 Add or

Replace Questions.

If needed, add another form area; to do so click the plus-icon [+
Continue with step #3 of this list to prepare the new form area.

Add some text to the pollform. footer. text field in order to give some
additional information for the user or leave the field blank. If you are
dealing with a multi-language systems do not forget to provide the
same text in all necessary languages. Use the dropdown to switch
languages.

11.2.2.1 Add or Replace Questions

NOTE: In order to add questions to the form you will have to set up the
questions in the first place as described in 11.1.1 Add and Edit Poll

uestions.

questions from the question-database.

Click any already added question title to replace it with another question
from the question-database.
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uestions
Q - Form Area |Test1ng-Area | ﬁ"' B |

Text | English

require.

This is the area for all the test questions. You can set up as many areas as you

L] This area will display the event specific questions

= [#ll[|] TEST_Type_Radio_Button
= [A[-] TEST_Type_Drop_down_list

= [l[| TEST_Type_Checklist

Question Validate Weight Multiply

question-title you want to replace.

You will get the node selector with a list of all questions in the question-

database:

Learning with MoOdalis - Locator - Iceweasel

S) & nhttp-j/global demo.moodalis defsatellite php?plug=locator&locate=ag9d762afh47ebb523e72bfce4c7a260c 8

Form Questions DB
[] [£] TEST_Type_Multiline_T extfield

[ [£] TEST_Type_Textfield

[ 5] TEST_Type_Checklist

[ [E] TEST_Type_Drop_down_list

[ [[] TEST_Type_Radio_Button

[ [£] Overall_Quality_of_Seminar

| D Trainer:_More_Remarks

[ [] Trainer:_Would_Recommend_Hotel
[] [] Trainer:_Catering

[} D Trainer:_Seminar_Room

[] [] Trainer:_Hotel_Service

[} D Trainer:_Location_was_Rating

[ [£] Trainer:_Material_Supply

[} D Trainer:_HR_factories_Service

[] [£] Test_Question_Courselevel_2

[ [£] Test Question Courselevel 1

[ ] I_Would_Recommend_this_Seminar

[ [£] How_Enhance_the_Seminar_Quality
[=% = Fertig

v
m
o
E]
n
=g
B
=
@
z
3
[=9
o
£

Select
Select
Select
Select 3
Select
Select
Select
Select
Select
Select
Select
Select
Select
Select
Select
Select
Select

Select

Select [l

S #S[]

Fig.: The node selector showing a list of all available questions
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11.2.2.2 Remove Questions

To remove a question from the form click the blue minus-icon = labeled with
the name of the question.

Questions Form Area |Test1ng-ﬁ«rea |@’ ﬁ

Text | English ~

This is the area for all the test questions. You can set up as many areas as you
reguire.

[ This area will display the event specific questions

Question Validate Weight Multiply
= [ [[] TEST_Type_Radio_Button E]
= & E TEST_Type_Drop_down_list & El
[[] TEST_Type_Checklist £ ]
4k Set... D

Fig.: To remove a question from the poll form use the blue minus-icon.

11.2.2.3 Set Validation Rules for Questions

You can set validation rules for any answer you provide within the form. These
rules can be very complex, if necessary. Click the edit-icon [ in the column

options:

1. The input should be checked according to the fuzzy (checks the input
for security-related issues) and
2. setthe field to be required, in case the answer is mandatory.
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Learning with MoOdalis - Views - Iceweasel

S) http:f/global. demo.moodalis de/satellite. php?plug=views&edit_view=0DLSDE odls_data:pollareas.Seminarziele.questions.My_P

Db View Edit =2

l:l Search Show Complete List

Main || Manipulate Data | | Validate || Flags | Access | create

Fieldname pollareas.Seminarziele.questions.My_Pe rsnnal_l‘

pollareas.Seminarziele.questions.My Personal Goal was.answer << Click to Edit Inscr

Validate by Type ! Validator None

O Text

) Alphanumeric

) Numeric

) Phone Numbers

) valid Tiemstamp

) valid Timestamp (Date)
) valhd Timestamp (Time)
) Filename
) Phone Numbers

O Fuzzy (Non Strict Text)
= at all)

Valid XHTML 1.1 {without JavaScript)
) wiki Syntax

validate by Badwordslist [ ves

Validate as Required [ ves
Validate as Unigue [ yes, within Scope l:l

Validate by Php Expression

Validate by Preg Match

Cancel Trash View Save View
=a v Fertig s e

Fig.: The views-editor allows to configuration options for the validation of form fields such as the
answer fields in a poll form.

In case a more sophisticated validation is needed, please consult you
administrator or your Odalis LMS service provider.

11.2.2.4 Set Weight for Questions

Finally you can give a value for any question for the automatic evaluation of
poll forms. This value labeled Weight Multiply will be multiplied with the value
attached to the specific answer, that was given in the feedback (see
11.1.1.2.1 Set Up Custom Answers). If all questions should be scored the same
way, the weight multiply should also be the same (e. g. 1). If a question should
be scored twice as much as the others you could set a weight multiply of 2:

11.2.3 Attach a Poll Form to an Online or Classroom Training

In order to offer a poll form to your users you have to attach an existing form
template to an online or classroom training:

Go to the LPM and the training where you would like to add a poll form.
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Metadata || Filters | Users || Certificates | Enrollment | Emails || Files | Feedbacks |Functions

Mo Feedbacks Given So Far
Select Feedback Templates:
Feedback [ Hide Feedback Links

These values are optional. Leave them unchanged to keep the default templates.
Select PollForms

Students Feedback Pollform dk Set...

Trainers Feedback Pollform 45 Set...
OR Select XHTML-Templates

Attendee-Form: — [#[] event_student.tpl

Trainers Feedback Template = [ ] event_trainer.tpl

Save

[@ Get Report

Fig.: You can attach a poll form to a training on the feedback panel in the LPM.

for students or trainers and choose one of the offered poll forms:

Learning with MoOdalis - Node Picker - Iceweasel

S) http://global.demo.moodalis. defsatellite php?winid=de8c32928a2524c3afe829008333 02f!
Search This Window |_|

Forms DB Select

[] [[] Mew Empty Form Select

[ [] new form name Select

[ [£] A Demo Questicnaire Select

[1 [ standard Trainer Select

[ [] Standard Seminar Attendee Select

Cancel L
[S%~ Fertig S S ] =

Fig.: The node selector showing a list of all available poll forms.

Besides the option to use poll forms created by using the poll form module,
you can also setup forms using XHTML-templates. Please consult you
administrator for more information.

11.2.4 Category- And/Or Event-Specific Form Areas

As described you can set up a complete form with several question areas in
the poll form database.
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There is an additional option to create a form area with questions which are
specific to a category resp. all trainings conained within this category.

A category - depending on you requirements and configuration - can
represent a country, a venue, a special type of events or any other kind of

grouping.

EXAMPLE: Let us assume you have a worldwide training structure according
to company branches in US, Asia and Europe. Furthermore the trainings are
grouped according to countries. If you need your poll forms to include
country specific questions sets you can set up a poll form area on the
country specific category such as Germany as in the screenshot:

-~ [ Countries
[E5) online Courses
[3--[&] Classroom Courses
B us
[ Asia
=) [B9 Europe
=B
O Classroom Courses
=3 Online Courses
—hy
- 23 Online Courses
] Classroom Courses
[ client A
[& client B

est A

E-- - E
E

The option for event specific questions allows to create global feedback forms
and include form parts which present questions only for such a specific group
of online or classroom trainings. Check the option ,, This area will display the
event specific questions” while creating a poll form.

Questlons| Form Area '.Testing -Area 1% B

Text | English &

|-Th1'5 is the area for all the test questions. You can set up as many areas as you reguire.

" This area will display the event specific questions

validate Weight Multiply
= [ [[] TEST_Type_Radio_Button Ef [ |
= [ [£] TEST_Type_Drop_down_list # |
= [# [] TEST_Type_Checklist Ej |
g Set... P
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Fig.: Check the option This area will display ... to include a form area which is definded at

category or event level.

To setup a form area with event specific questions go to the LPM and here to
the category where you need to have available a specific set of question.

With reference to the example above you would go to the feedback panel of
the category called Germany:

Search

Just in: "Learning Projects™ | searc

[~ [ Countries

I3 online Courses

[0 (&) Classreom Courses
Bus
B asia
- B9 Europe
OB
[m] Classroom Courses
I3 online Courses
BT
[J--[E3 online Courses
o Classroom Courses
[@ client A
[ client B
@ Test

Metadata || Filters || Users | Files | Feedbacks| | Create a Category.

A\ Attention, as you may apply any changes, these data will be inherited to all the classroom- and online trainings included in this category!

Select Feedback Templates:|
These values are optional. Leave them unchanged to keep the default templates.

select Poll Forms
Students Feedback Pollform  — ;4 (] Standard Seminar Attendee

Trainers Feedback Pollform [ [F] Standard Trainer

Form

| save |

Questions ‘
Form Area

Text | English

Question Validate

o Set...

Add Form Area | |

Weight Multiply

r
1

|_save Form |

Fig.: The feedback panel at category level provides the option to set up question sets for all
subcategories resp. trainings below the current node.

Add, remove or modify questions within this area as described in 11.2.2.1 Add

or Replace Questions.
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12 Reporting

The reporting engine provides quantitative analyses of users' statuses and
results with respect to online and classroom training courses as well as all
other events in the project tree.

1.

Odalis LMS comes with a predefined set of reports (templates), which
can be made available for different user roles (e. g. local administrator)
at a certain level of the project tree meaning for certain single nodes or
a selection of nodes.

Furthermore these predefined report templates can be modified with
respect to several parameters. You can save an existing report as a
variant and e. g. change the column order, the fields displayed or apply
filters, to get a refined report.

Finally the set of available reports can be extended for customizing the
system adding new PHP-based reporting templates. This can usually be
done with assistance of your implementation partner.

12.1 Standard Reporting Templates

A standard template can be

Report Label Description

Event Attendance All users with status at

Latest enroliments Enroliments since last report

Certified Learners All users with status certified and graduated

Not (yet) Certified All users with status not certified

Current enrollments per Training | All enroliments sorted according to metadata field vendor

Vendor

Events (overview) All events including summarized enrollment data (online and
classroom training course)

Events (details) All events (online and classroom training courses) including

current enrollments in detail

Latest Cancellations (by attendee) | Self cancellations since last report

Latest Cancellations (by admin) Cancellations by admin since last report

No Show All users with status noshow

System emails Notifcations triggerd by enroliment workflow
Emails to the Workscouncil Emails to Workscouncil

Student Feedback Odalis LMS internal feedbacks of students
Trainer Feedback Odalis LMS internal feedbacks of trainers

Tab.: Standard reports in Odalis LMS
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12.2 Where to Find Reports

12.2.1 Quick Access to Predifined Reports on User Panel

access to predefined reports. The data source basis is the current node level
(e. g. a course room or a category).

fetch reports: | select report... ¢ | Fig- Report Selector

12.2.2 MyOdalis LMS Reporting Interface

created for a specific role.

Reporting on moodalis

Please select any report to generate or edit
attended:  report variants of "attended”

& lm  Attended (xs) (MoOdalis Expert - Learning Projects, Edited
2010-06-14, 10:00 (A. Kempfenhausen))

& [7  Attended instantview (xhtml) (MoOdalis Expert - Learning Projects, Edited
2010-06-14, 10:00 (A. Kempfenhausen))

Certified:  report variants of "Certified"

i m Certified (xlIs) B (MoQdalis Expert - Learning Projects, Edited
2010-06-14, 10:00 (A. Kempfenhausen))

@[ Certified Instantview (xhtml) [ (MoOdalis Expert - Learning Projects, Edited
2010-06-14, 10:01 (A. Kempfenhausen))

events overview:  report variants of "events overview"

fth[E Overview (xls) ) (MoOdalis Expert - Learning Projects, Edited
2010-06-14, 10:01 (A. Kempfenhausen))

@[ Owverview Instantview (xhtml) [@ (MoOdalis Expert - Learning Projects, Edited
2010-06-14, 10:01 (A. Kempfenhausen))

Back |

Fig.: Overview of reports for a supervisor role.

12.3 Creating Custom Report Variants

The preconfigured reports provide a basis to create a customized variants.
Thereby the following parameters can be adjusted to your needs:

« filter events according to certain criteria
 filter users according to certain criteria
 filter according to time periods

« order and type of fields

» column labels

« user and group access
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As local admin you will find an edit icon [ for every preconfigured report.
Once you click you will see an interface to configure a new report on the basis
of the chosen template.

Reporting on moodalis

Select Format: [Dpisplay in Browser 2|

Select Report: | Event Attendance & || show Archive |

Data from: [ Learning Projects [click to select][delete value
L] set value [click to select]

| add node |

More Options: (34 Activate Inscriptor Mode | File prefix: [DEMO || Read from Node |

permit report access || Access for all Users with "Reporting” Rights
select usergroups to grant access to this report:

® groupmembers can generate report [ groupmembers can edit and create report variants
accounted (users) accounted (users)

Adminstratoren (Rechte Gruppe 3) Adminstratoren (Rechte Gruppe 3)
Certificate (Readers) Certificate (Readers)

Certificate (Editors) Certificate (Editors)

Course Creators (test users the LPM) Course Creators (test users the LPM)
curl cert (reader) curl cert (reader)

DE (Localadmins) DE (Localadmins)

DE (Coursecreators) DE (Coursecreators)

DE (Edingteachers) DE (Edingteachers)

DE (Teachers) DE (Teachers)

EN (Localadmins) EN (Localadmins)

EN (Coursecreators) EN (Coursecreators)

EN (Edingteachers) EN (Edingteachers)

EN (Teachers) EN (Teachers)

ES (Localadmins) ES (Localadmins)

ES (Coursecreators) ES (Coursecreators)

ES (Edingteachers) ES (Edingteachers)

ES (Teachers) ES (Teachers)

FR (Localadmins) FR (Localadmins)

FR (Coursecreators) [¥] | FR (Coursecreators) =

Save Configas | saveas. || |

Fig.: Editor to create custom reports on the basis of preconfigured templates.

The following options are available:

Label Interface Description

Select or check the format. You can choose
between browser display and a file format (e.
g. MS Excel).

Select format

<)

Display in Browser

Data from 5 LPM [click to select][delete value] Select one or more nodes (e. g. categories,
coures etc.), which should be included within
= set value [click to select]

- B the report; on click the node selector ?

add node |

Filter Events by Select a field type according to which the

data should be filtered.

<»

(1] filter events by: | - - -

After having chosen a field type you will get a
selectbox or text-field where you can choose
or enter a field value, which will be used to
filter the data.

Filter Users by & filter users by: | - - - 2| | Select a field type according to which the
data should be filtered.

After having chosen a field type you will get a
selectbox or text-field where you can choose
or enter a field value, which will be used to
filter the data.

Show Fields Leave the checkbox checked to keep the
field or uncheck the box to remove the field

from the customized report variant.

W Title # | |4 & Lastname @

Use the blue arrows to change the column
order.
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Activate
Inscription Mode

A Activate Inscriptor Mode

Activate the inscription mode ? to adjust the
column titles and other within the report if
you do not want to use the internal names

File Prefix

File prefix: |DEMO |  Read from Node

Provide a file prefix which will be used as first
part of the file name in case you chose some

Save Config as

save as...

Give a telling name for this configuration and
save the report variant for future use by

Furthermore access right can be set to grand reading and/or writing access for
specific user groups:

permit report access | Access for all Users with "Reporting” Rights

select usergroups to grant access fo this report:

= groupmembers can generate report

accounted (users)

Adminstratoren (Rechte Gruppe 3}
Certificate (Readers)

Certificate (Editors)

Course Creators (test users the LPM)
curl cert (reader)

DE (Localadmins)

DE (Coursecreators)

DE (Edingteachers)

DE (Teachers)

EN (Localadmins)

EN (Coursecreators)

EN (Edingteachers)

EN (Teachers)

ES (Localadmins)

ES (Coursecreators)

ES (Edingteachers)

ES (Teachers)

FR (Localadmins)

FR {Coursecreators)

4 groupmembers can edit and create report variants

accounted (users)

Adminstratoren (Rechte Gruppe 3)
Certificate (Readers)

Certificate (Editors)

Course Creators (test users the LPM)
curl cert (reader)

DE (Localadmins)

DE (Coursecreators)

DE (Edingteachers)

DE (Teachers)

EN {Localadmins)

EN (Coursecreators)

EN (Edingteachers)

EN (Teachers)

ES (Localadmins)

ES (Coursecreators)

ES (Edingteachers)

ES (Teachers)

FR (Localadmins)

FR (Coursecreators)

-~

Fig.: Granting reading and writing access to reports.

To grant access to a specific user group (e. g. local admin from the english

server)

1. Click on Access for all Users with ,,Reporting” Rights to make the report
generally available to user roles with specified access to reports

2. Choose then a user group from the lists below to grant the right to
generate and/or to create variants of reports (select more than one
group by pressing the shift key when selecting)
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13 Managing Users and Roles

This chapter explains, how you add new users to Odalis LMS. These users will
automatically be available in the integrated OS-LMS. The data set belonging to
one user is called a user profile. The user profile contains e. g. the name,
email adress and login information but can also contain further information
like accounting data, acquired certificates and language skills of the user.

Also it will be shown, how you assign roles to uses. A role is a set of grouped
permissions to perfom certain tasks e. g. ,teacher with editing permission” or
»administrator”.

13.1 Creating new user profile

To create a new user account perform the following steps:

Go to the user profiles, usually located in the AdminCenter (or My Qdalis area).

M You are logged in as | Martin Butz |

0, English Site | ‘ English |

) ey ) e e T Y -
User Profiles [BS “User Profiles list view * | 5 Add User % ]

eMail infout
Certificates
Responders

10 Name o e-Mail & HRappr.#  Appr. Competences  Company D& Orga Unit &
{  bo.bruns®macromedia.de

butz@sym.net
Reminders Uy

shared pages DL, net
= winfried.d i n.demo.moodalis.d DU-010-8E49476  IT-001-07776-RM
Search regi n.demo.moodalis. d DU-004-166A50C  CO-004-07619-BK

andreas-kappel@web. de

L Jessica. n.demo. moodalis,de DU-006-5E5545D  GB-008-03103-LN
(3 just in: “AdminCenter search frank-peter. istest.en.demo. moodalis. DU-002-213EE68  ES-009-01755-MT

info@sym. net
min_shan n.demo. moodalis. d DU-010-9FD9280 CO-008-04115-BK
Unmark AiNodes | _ Show Just the Marked Nodes Bulk Actions | - - - <

Fig.: User profiles
B "user Profiles” list view * | EF Add User % L
10 Name ¢ & HR appr. & Appr. Competence ¢ Company ID & Orga Unit ¢

T 1 Roonosemedon  EoCoROsEIMacKoEdgex

Sevn_nat

prename, gender, Login name and email address.

After having saved the form you will be guided to a set of panels, containing
forms to complete the user profile.

NOTE: The available panels, forms and fields may differ according to your
system configuration. You do not have to fill in any of this additional
information to create a new user.
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Nevertheless it might be necessary to provide data for approval purposes
located on the panel Miscellaneous (HR Approver, Approval Competence,
Company.ID, Cost Centre and/or Qrganisation.Unit).

The standard setup will comprise the following panels:

Main Data

Image (profile image may be uploaded)
Institution/Company

Departement

Position

Phone

Mobile

Email

Building

Room

Statement

Business Data

Accounting

Address for Account

Skills

Skills

Language and Level of Expertise
Current Tasks

Completed Projects

Education

Certificates

Certificate Name
acquired (date of Akquisition)
Drawer

valid until

Enrolements

List of courses the user is attending

Miscellaneous

Gender

HR Approver
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Approval Competence
Company ID

Cost Centre
Organisation Unit
Preferred Language
Country

City

Repository

+ personal repository, see chapter 8 Repositories

Administration

User Domain
Latest Login
Service Client ID
Username

Password

Login as (function to login as user with the currently chosen user profile)

Group membership

Open Core User Managment (in case of an attached integrated OS-LMS
the function will open the integrated OS-LMS user management)

13.2 Assigning roles to users

To assign an user to any roles you simply visit the node (page or area), where
you can grant access according to the defined role (e. g. server, category or
course)

NOTE: All rights comprised by the role will be inherited to the nodes below
the node, where you have assigned the role. E. g.: If you have
administrator access to the category , Introductiory Courses” you will have
also administration access to all courses within this category.

To asign e. g. the role facilitator with editing access:

* Go to the LPM and choose the node (e. g. category or course) where you
want to add a user with the respective role and
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M You are logged in as | Martin Butz z]
L oi_ r . [Englsh site =] [English <
The Learning Management Framewar
o O O e
Search Metadata || Filters | [Users| | Certificates| |Enrolment || Files| Tasks | Feedbacks
[ Show only users with status | Show all | fetchreports: (@ [ @@ BB
[ just in: “LP- search [ | [ fiter
{8 Moodie e 1 Facilitator(s) editing
B moodle DE [active] == "1
5. B9 Préisentation Full Name & Status @ Date of change & ORG-ID Action
- [89 Ontine Courses [1] Hilgenstock, Ralf [active < |2007-01-19, 18:21: active [Egi].i]
P @A Testd N (] block eMails (responders) | Save
[z} £ Présentationsraum 4 attendee(s), booked: 4
i B & SCORM-Kurs [enrolled] == "4~
(%] classroom Trainings Full Name & Status @ Date of change ORG-ID Action
- B software 1] 09, test (booked 2 1/2009-03-05, 06:00: enroled #EA
- [ verschiedenes D 2] Kriiger, Andre (booked 3 /2009-01-21, 07:15: enroled [Egs] il
8 Moodle FR [ [3) Nutzer, Admin (booked =1/2009-01-16, 12:12: enroled ZEA
Mmoodle IT
[ [4] test, inm | booked % | |2009-09-30, 11:35: enroled [Ed=]il
[“selectall | [ deselectall | [--- ¢ | [ setstaws |
[ override missing approvals [ block eMails (responders) ~ Save
Add user(s) a: | search all fields for: = Search users |

At the bottom of the |

Ss-panel

* choose the desired role and

* enter a token of the user's name or email adress and click Search Users,

Metadata | | Filters | Users || Certificates Enrolment | Files |Tasks| Feedbacks

Show only users with status | Show all =l fetch reports: L@ l?* @ o [B ['—d
{ H filter 1

1 Facilitator(s) editing
[active] == "1~

Full Name & Status @ Date of change @ ORG-ID Action
[1] Hilgenstock, Ralf [ | 2007-01-19, 18:21: active ZGHA

[ block emails (responders) | Save

4 attendee(s), booked:
[enrolled] == "4
Full Name @

[T 1] 09, test

Status @& Date of change # ORG-ID
= | 2009-03-05, 06:00: enroled

[ [2] Kriiger, Andre | 2009-01-21, 07:15: enroled

[ [3] Nutzer, Admin ¢ 2009-01-16, 12:12: enroled

[ [4] test, inm S| 2009-09-30, 11:35: enroled

- ¢ || setstatus |
[ override missing approvals

| selectall | | deselectall

Add user(s) as: [ F | search all fields for: < \ [Bu?z

Facilitator
Attendee

Fig.: Choose role (left arrow) and add search for user by name or email (right arrow).

* select the desired user from the result list and

« set appropriate status e. g. active or inactive,

role.
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emails (responders).

Metadata | Filters | Users  Certificates Enrolment Files Tasks Feedbacks

Show only users with status | Show all | fetch reports: (@ (@ © @ 8 [&
\ |[ fiter |

1 Facilitator(s) editing

[active] == "1"
Full Name & Status & Date of change & ORG-ID Action
[1] Hilgenstock, Ralf (active 2| 2007-01-19, 18:21: active ZEHA

[J block emails (responders) ~ Save
4 attendee(s), booked: 4
[enrolled] == "4"

Full Name & Status & Date of change @ ORG-ID Action
1] 09, test [ booked ¢ | 2009-03-05, 06:00: enroled ZEH
[ [2] Kriiger, Andre [booked 2| 2009-01-21, 07:15: enroled Ed=]il

¢ | | 2009-01-16, 12:12: enroled Qfﬁ'

[ [3] Nutzer, Admin

[ [4] test, inm ¢ | 2009-09-30, 11:35: enroled ZEH

| 1o ¢ || setstatus |
[ override missing als [ block eMails (responders) = Save

| selectall |

Add user(#f"as: Facilitator (Editor) | search all fields for: < §Butz | search users
M Butz, Martin (butz@sym.net)
Cancel ils (responders)  Add selected Users

inactive

Fig.: Check user you would like to add (left arrow) and set status to desired value, e. g. ,active”
(right arrow).

NOTE: The available state (see: status) change according to the type of
role. You can e. g. set an administrator to the state active or ji ]

within the appropriate column (here: user Martin Butz below the heading
Facilitator(s) editing)

© sym.net - Manual Version: 2011-06-23 Page 125 of 168



Odalis LMS User Manual

Chapter: Assigning roles to users

Metadata | | Filters | Users | Certificates | Enrolment | Files |Tasks | Feedbacks

Show only users with status | Show all |

2 Facilitator(s) editing

[active] == "2"

Full Name # Status &
[1] Butz, Martin | active
[2] Hilgenstock, Ralf [ active
4 attendee(s), booked: 4
[enrolled] == "4"

Full Name & Status o Date of change o
[7[1] 09, test [booked 2| 2009-03-05, 06:00: enroled
[ [2] Kriiger, Andre [booked | 2| 2009-01-21, 07:15: enroled
[2) [3] Nutzer, Admin [booked | £ | 2009-01-16, 12:12: enroled
[ [4] test, inm [booked | 2| 2009-09-30, 11:35: enroled
[ setectan | [ desetectan | |--- ¢ || setstatus |

ORG-ID

1 Tetch reports: L@ F (g/ o E |3
filter
Action
»EA
ZzEH

[J block emails (responders) = Save

Action
Ef]il
»TA
=ZH
By i

7 override missing approvals [ block eMails (responders) = Save

Add user(s) as: | Facilitator (Editor) ¢ | | search all fields for:

Fig.: User is now listed within the selected role and status.

13.3 Bulk Import of Users

¢ | [Buz

|~ search users |

Users can be imported into Odalis LMS using the bulk import function. This

involves a data source and a import configuration.

The following description assumes that the import will be done on the base of
an Excel file and that your administrator has already prepared an appropriate

import configuration.

list:
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B user Management” List View * | (& Add User | 16-30> | | Last13>> | [ Showall | [ l 8, E
2177 Name & Email o HR Appr. & Appr. Competence & Company ID & Orga Unit &
01 0001, Coursecreator coursecreator-0001@moodalistest 409-709693e TEST
['2 0001, Editingteacher  Editingteacher 0001 819-5082816 GLOBAL
[J'3 0001, Local_admin local_admin-0001@moodalistest 548-calc161 AAA
04 0001, Teacher teacher-0001@moodalistest 466-41C8949 AAA
s poo1, user user-0001@moodalistest 193-24c%e15 TEST
e 0002, Admin admin-0002@moodalistest 991-c84258e GLOBAL
17 0002, Coursecreator coursecreator-0002@moodalistest 422-a81bda6 GLOBAL
'8 0002, Editingteacher  Editingteacher 0002 101-122655d TEST
O'9 0002, Local_admin local_admin-0002@moodalistest 812-26e2f98 AAA
110 o002, Teacher teacher-0002@moodalistest 689-ccffbob TEST
[J'11 o002, User user-0002@moodalistest 413-7e58d63 TEST
112 0003, Admin admin-0003@moodalistest 994-32cacb2 GLOBAL
[J'13 0003, Coursecreator coursecreator-0003@moodalistest 713-a29fae1 AAA
[ 14 0003, Editingteacher Editingteacher 0003 017-2622a4e GLOBAL
115 0003, Local_admin local_admin-0003@moodalistest 135-1cab685 GLOBAL
[J'16 0003, Teacher teacher-0003@moodalistest 752-8247025 AAA

| Select Unselect AllShown | | Unmark All Nodes | | Show Just the Marked Nodes |

O Do with Search Result (2177 Records) @ OR Marked Rec

: Bulk Actions

Enroll into Courses %
Add to Group
Sync Users

In the following form you have to (1) select an import file and (2) the
appropriate configuration for the import. This configuration usually has been
prepared and tested by your administrator.

Import Odls Data
Importing into Node & First_in "User Management”

Import File please Select File | Choose File | yser-import-demo.xls

Test Import /Do Just Test the Import Data
First Row — First Row as Field Names

roceed | Config:import...

O—=

Cancel

OR load config

| user-import-demo - 2011-01-22, 19:40 v |

—0

Load and Import | OR | Load and Edit | OR | Delete Selected Config

Fig.: (1) Choose a file (Excel) and (2) the appropriate configuration

There are some additional options available:

Label

Description

The import function is a generic one; you can
import data at an place into Odalis LMS; for
user data import you should leave the node

a dry run function, the import will only be
tested but not written to the user database

The first row in the import file will be
interpreted as field names.

Check this field only if 1. you want to setup a
new configuration and 2. you now that the first
row of your Excel file contains the column
names (see Fehler: Referenz nicht gefunden
Fehler: Referenz nicht gefunden)

. (Button)

Advanced configuration option (see Fehler:
Referenz nicht gefunden Fehler: Referenz nicht
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gefunden)

Load and Edit (Button) Edit the current import configuration (see

Fehler: Referenz nicht gefunden Fehler:
Referenz nicht gefunden)

Delete Selected Config (Button) Delete the current import configuration

Click the Load and Import-button to perfom the import with the selected
configuration. The following screen presents log messages from the import
process:

lookup key: “user_companyid™ as “313233"... user found as: White, Jack (j.white@demo. moodalis.de)
Imported Line 12/20 (updated) "j.white@demo. moodalis.de"

lookup key: "user_companyid” as "343536"... user found as: Chatwin, Bruce (b.chatwin@demo.moodalis.de)
Imported Line 13/20 (updated) "b.chatwin@demo. moodalis. de”

lookup key: "user_companyid” as "373839"... user found as: Hemingway, Deborah (d.hemingway@demo. moodalis.de)
Imported Line 14/20 (updated) "d. hemingway@demo.moodalis.de"

lookup key: "user_companyid” as "404142"... user found as: Blender, Tobias (t.blender@demo.moodalis.de)
Imported Line 15/20 (updated) “t.blender@demo.moodalis.de™

lookup key: "user_companyid” as "434445"... user found as: Bolina, Franka (f.bolina@demo. moodalis.de)
Imported Line 16/20 (updated) “f.bolina@demo. moodalis. de”

lookup key: “user_companyid” as "464748"... user found as: Zweistein, Albert (a.zweistein@demo.moodalis.de)
Imported Line 17/20 (updated) "a.zweistein@demo.moodalis.de”

lookup key: “user_companyid” as "495051"... user found as: Dreister, Helmut (h.dreister@demo. moodalis.de)
Imported Line 18/20 (updated) "h.d demo. moodalis. de"”

lookup key: "user_companyid” as "525354"... user found as: Miiller, Peter (p.muellerz@demo. moodalis.de)
Imported Line 19/20 (updated) "p.mueller2@demo. moodalis.de™

lookup key: "user_companyid” as "555657"... user found as: Meier, Jagueline (j.meier@demo. moodalis.de)
Imported Line 20/20 (updated) "j. meier@demo. moodalis.de"

Done

enrolling the imported users into an event.

The import function checks preconfigured fields (by default e. g. email and

name) to determine, if a user is already in the user management or if it is a
fresh import. Thus the log messages will either tell, that the user has been

found or has been created.

Click the Done-button to finish the import without any further action.
Frequently users should become enrolled into one or more events immediately
after the import. This is the reason, why import and enroliment of new users
are linked together. Please go on to the next chapter for the bulk enroliment
of users.

13.4 Bulk Enrollment of Users

13.4.1 Mark Users For Bulk Enroliment

There are 3 ways to select users from the user database in order to enroll
these (or to set another available status such as e. g. waitisted):

1. Import users from a file as described in chapter 13.3 Bulk Import of
Users)
2. Use the quick search in the user management and mark users
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manually (see 13.4.2 Quick Search For Users)
3. Search for users using the exteded filter search (see 13.4.3 Filtered
Search For Users)

13.4.2 Quick Search For Users

To perfom a quick search use the search field on top of the user list in the user

management:

Utilities 3 [E "User Management” List View * | €5 Add User | 16-30> | [ Last 155> | | Show Al 3
:::fm b 2182 Name s Email HR Appr. Appr. Competence Company ID Orga Unit

[)1 0001, Coursecreator coursecreator-0001@moodalistest 409-709693e TEST
eMail infout ':‘ 2 0001, Editingteacher Editingteacher 0001 819-5082816 GLOBAL
Certificates s '_‘ 3 0001, Local admin local_admin-0001@moodalistest 548-ca0c161 AAA
Responders s ()4 0001, Teacher teacher-0001@moodalistest 466-41¢8949 AAA
Reminders s '_‘ 5 0001, User user-0001@moodalistest 193-24c9e15 TEST
shared pages b Us 0002, Admin admin-0002@moodalistest 991-c84238e GLOBAL
Polls , '7‘ 7 0002, Coursecreator <coursecreator-0002@moodalistest 422-a81bdaé GLOBAL

[] g 0002, Editingteacher Editingteacher 0002 101-122655d TEST
Naws (]9 0002, Local_admin local_admin-0002@moodalistest 812-26e2f98 AAA

[ 10 0002, Teacher teacher-0002@mooadalistest 689-ccffbob TEST
Introducing MoOdalis [ 11 0002, User user-0002@moaodalistest 413-7e58d63 TEST
Need a starting point to get an overall [J 12 0003, Admin admin-0003@moodalistest 994-32cacb? GLOBAL
impression of MoOdalis? Read this [J 13 0003, Coursecreator coursecreator-0003@moodalistest 713-a29fael AAA
introduction to the key features and [J 14 0003, Editingteacher Editingteacher 0003 017-2622a4e GLOBAL
functions. > Read More [ 15 0003, Local_admin local_admin-0003@moodalistest 135-1ca6685 GLOBAL

| Select Unselect AllShawn | | Unmark All Nodes | | Show Just the Marked Nodes |

) Do With Search Result (2182 Records) = OR Marked Records: Bulk Actions | ---

Fig.: To find a user or a group of users you can use the quick search on top of the user list

The search will be a fulltext search covering a selection of the relevant fields
of the user database. Use this search facility e. g. to search for the users name
or email adress. Once you have clicked the magnifier-icon 'ii'.g the selection will
show all users matching the search term:

[E "User Management” List View * | (& Add User | 16-30> | | Last15=> | | Show Al | [ Clear Search I‘creator | @ I Ef
30 Name o Email HR Appr. . Competence Company 1D Orga Unit
[]'4 0001, Coursecreator coursecreator-0001@moodalistest @ 409-709693e TEST
|_| 2 0002, Coursecreator coursecreator-0002 @moodalistest 422-a81bdaé GLOBAL
[]'3 0003, Coursecreator coursecreator-0003@moodalistest 713-a29fae1 AAA
[C] 4 0004, Coursecreator coursecreator-0004@moodalistest 642-35c42ff TEST
[ 5 |0005, Coursecreator coursecreator-00053@mooedalistest 031-2bb76e9 GLOBAL
[] & 0006, Coursecreator coursecreator-0006@moodalistest 055-cd1554d TEST
(] 7 0007, Coursecreator coursecreator-0007 @moodalistest 373-4649ff1 AAA
O 8 0008, Coursecreator coursecreator-0008@moodalistest 151-202a34c TEST
[J 9 0009, Coursecreator coursecreator-0009@moodalistest 835-6402730 AdA
(] 10/0010, Coursecreator coursecreator-0010@moodalistest 876-3c28d7d AAA
[ 110011, Coursecreator coursecreator-0011@mooedalistest 917-B6CTH6C AAA
O 12 0012, Coursecreator coursecreator-0012@moodalistest 065-fd42a01 TEST
[] 13/0013, Coursecreator coursecreator-0013@moodalistest 161-27e03b9 GLOBAL
[ 140014, Coursecreator coursecreator-0014@moodalistest 159-a7a57c0 GLOBAL
O 15 0015, Coursecreator coursecreator-00153@moodalistest 237-7e36034 GLOBAL
| Select Unselect AllShown | | Unmark AllNodes | | Show Just the Marked Nodes | @
I ) Do With Search Result (30 Records) I:'»' OR Marked Records: Bulk Actions | --- =

Fig.: (1) Perfoming a search for the term ,creator” found (2) 30 matching records.

Bear in mind that dependant on the search term the list of found records
might be quite long. By default the list only displays 15 records. You can either
flip through the list by using the buttons at top of the list or show the
complete list:

Button Function
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16-30 = Show the next 15 records

show the last 15 records = jump to the end of the found users
| Last15s» | w Jump und u

Show All Show the complete list; be careful: if you have found a large amount of users
I | matching you search term (e. g. a few hundred of thousand) displayingf the
complete list may take some time.

new search.
To select for enroliment (see the following numbered screenshot):

1. Mark one or more users,
2. make sure the option Marked Records is checked and
3. choose Enroll to Events from the Bulk Action-menu to call the

With Search Result (compare screenshot following at number 2)

“User Management” List View * | [ Add User | 16-30> | | Last15s> | | ShowAll | | Clear Search | [creator 18, R
30 Name o Email HR Appr. Appr. Competence Company D Orga Unit

(14 0001, Coursecreator coursecreator-0001 @moodalistest 409-709693e TEST

m| 2 0002, Coursecreator coursecreator-0002@moodalistest 422-a81bdaé GLOBAL

["] 3 0003, Coursecreator coursecreator-0003@moodalistest 713-a29fael AAA

|E3] 4 0004, Coursecreator coursecreator-0004@moodalistest 642-35c42ff TEST

s oursecreator coursecreator-0005@moodalistest 031-2bb76e9 GLOBAL

[T & 0006, Coul ator coursecreator-0006@moodalistest 055-cd1554d TEST

[ 7 0007, Coursecreato! coursecreator-0007@moodalistest 373-4649ff1 AAA

("] g 0008, Coursecreator reator-0008@moodalistest 151-202a34c TEST

[J 9 0009, Coursecreator reator-0009@moodalistest 835-6402730  AAA

O 10 0010, Coursecreator coursecreator-0010@moodalistest 876-3c28d7d AAA

(] 11 0011, Coursecreator coursecreator-0011@moodalistest 917-86c766C AAA

O 12 0012, Coursecreator coursecreator-0012@moodalistest 065-fd42a01 TEST

(] 13 0013, Coursecreator coursecreator-0013@moodalistest @ 161-27e03b9 GLOBAL

O 14 0014, Coursecreator coursecreator-0014@moodalistest 139-a7a57c0 GLOBAL

(] 15 0015, Coursecreator coursecreator-0015@moodalistest 237-7e36034 GLOBAL

| Select Unselect AllShown | | Unmark All Modes | | Show Just the Marked

) Do With Search Result (30 Records) "=/ OR Marked Records: Bulk Actions | ---

Delete Nodes

Export Nodes...
@ Import Nodes

Add to User Group...
Synchronize User Profiles.

Fig.: (1) Mark one or more users from the list, (2) check
manipulate the marked users and (3) choose E;

5 to call the enrollment dialog.

Continue with chapter 13.4.4 Enroll Users.

13.4.3 Filtered Search For Users

You can also use the advanced filter functionality to identify a specific group
without preselecting any users as described in chapter 13.3 Bulk Import of
Users and 13.4.2 Quick Search For Users:
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[ "User Management” List View * | =5 Add User | 16-30> | | Last13>> | | Showall | |

2182 Name & Email HR Appr.  Appr. Competence  Company I Orga Unit
] 1 0001, Coursecreator coursecreator-0001@moodalistest 409-709693e TEST
(12 o001, Editingteacher Editingteacher 0001 819-5082816 GLOBAL
["13 0001, Local admin  local_admin-0001@moodalistest 548-cabc161  AAA
["] 4 0001, Teacher teacher-0001@moodalistest 466-41c8949  AAA
(1 5 |0001, User user-0001@moodalistest 193-24c%e15 TEST
["1 ¢ 0002, Admin admin-0002@moodalistest 991-c84258e GLOBAL
["17 0002, Coursecreator coursecreator-0002@moodalistest 422-a81bdaé GLOBAL
["1g 0002, Editingteacher Editingteacher 0002 101-122655d TEST
[1g 0002, Local_admin  local_admin-0002@moodalistest 812-26e2f98 AAA
["] 10 0002, Teacher teacher-0002@moodalistest 689-ccffbob  TEST
(] 11 0002, User user-0002@moodalistest 413-7e58d63 TEST
["] 12 0003, Admin admin-0003@moodalistest 994-32cacb? GLOBAL
["] 13 0003, Coursecreator coursecreator-0003@moodalistest 713-a29fael  AAA
[] 14 0003, Editingteacher Editingteacher 0003 017-2622ad4e GLOBAL
145 0003, Local_admin  local_admin-0003@moodalistest 135-1cab685 GLOBAL
| Select Unselect AllShown | | Unmark AllNodes | | Show Just the Marked Nodes |

Fig.: Choose the
to start with a se

| @

Do With Search Result (2182 Records) © OR Marked Records: Bulk Actions f---

—

-option from the |

n filters.

Delete Nodes
Export Nodes...
Import Nodes...

Add to User Group...

Synchronize User Profiles...

-menu with preselecting any users

You will get a filter interface to select users based on certain expressions; the
Eroll Marked Users note will show Q users selected:

Enroll Selected Users into Course(s)...

Mark users by adding any appropriate filters.

Use %" or ™" as placeholders for one or more characters.
Enroll Marked Users 0 (Please Make a Selection First)

Filter Users  Filter mode: ' AND © oR

L :)
= d

Add/Execute Filter
Enroll into Status | Enrolled =
Set Approver o set... OR || Override Missing Approvals
Responders | Block Emails
Selected Course(s) to Enroll to = Add One

| Cancel | | Proceed Enroll Users |

Fig.: The Enroll Selected Users to Course(s) provides an advanced filter functionality

Proceed with the following steps:

1. If needed you can combine two or more filters. If yes, be careful to
choose whether these filter should work in the And- or the Or-mode:
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Widget Mode Effect

Filter Users  itter mode: () anp @ or | OR (default) | Selection of users will be done on first matching
filter (Example: email or last name must match)

Filter Users  Filter Mode: © anp  or | AND Selection of users will be done only if all defined
filters match (Example: country and last name must
match)

2. Set the filter expression for the filter(s). The follwing example screens
assume, that you are looking for users with a specific email-address.

NOTE: The available filter expressions depend on your requirements and
the level of customization. Basically all structured information about the
users (e. g. name, gender, position) can be set as part of the filter
functionality.

["] 10 0002, Teacher teacher-00g~~ " " 689-ccffbob  TEST
(] 11 0002, User user-0002@ Accounting Mode 413-7e58d63  TEST
[ 12 0003, Admin admin-0003 Additional Name 994-32cacb? GLOBAL
(7] 13 0003, Coursecreator  coursecreat APProver Companyid 713-a29fael  AAA

Approver Odalis-ID

[ 14 0003, Editingteacher Editingteac 017-2622a4e  GLOBAL

— BG
|15 0003, Local_admin  local_admir certificates 135-1cab683 GLOBAL
- City
| Select Unselect Allshown | | Unmark AlLM Client
-~ Company
Do With Search Resul Company ID cords: Bulk Actions | --- =

Company Level
Enroll Selected Users into Course(s)... Complete Name (Formal)

) ) Cost center
Mark users by adding any appropriate | Country

Use %" or ™" as placeholders for one or Department

Enroll Marked Users 0 LIl

Filter Users Employee Group
Enrolments v

| Add/Execute Filter |

Enroll into Status | Enrolled i

Set Approver o set... OR | | Override Missing Approvals

Responders [ | plock Emails
Selected Course(s) to Enroll to 4+ Add One

| Cancel | | Proceed Enroll Users |

3. Choose the operator to compare the email (or other expression) with
the value you will provide.
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Enroll Selected Users to Course(s)...

Mark users by adding any appropriate )‘J.'rers.|
Use %~ or ™" as placehelders for one or more characters.

Enroll Marked Users 0 (Please Make a Selection First)

Filter Users

Enroll into Status

Set Approver
Responders

Selected Course(s) to Enroll to

| Cancel |

Filter Mode: AND 2 OR

[

| Email

"

NOT Contains (NOT LIKE, use placeholders!)
Greater Than (=)
- Equal or Greater Than (>=)
| I smaller Than (<)
Equal or Smaller Than (<=)
4 Equals (=)
NOT Equals (!=)

| Add/Execute Filter |

[ TBlock Emails

=r Add One

| Proceed Enroll Users |

Use ,%" or ,*" as placeholder for one or more characters (e. g. ,wil** will find
will, wild and wilderness).

The following operators are available bei default:

Operator Details Example
Contains checks whether given string is LSf@company.com” will find all
contained in the expression email addresses containing
,@company.com”
NQOT. Contains checks whether given string is not Lf@company.com” will find all

contained in the expression

email addresses that do not
contain ,@company.com*

checks whether given number value is
greater than expression

,5000“ (company id) will find
all company ids from 5001
upwards

checks whether given number value is
equal or greater than expression

,5000“ (company id) will find
all company ids from 5000
upwards

checks whether given number value is
smaller than expression

,1968“ (year of birth) will find
all users born before 1968

checks whether given number value is
smaller or equal than expression

,1968“ (year of birth) will find
all users born before 1969

Equals checks whether given string exactly ,Germany*“ (country) will fild all
matches the expression users from Germany
NOT Equals checks whether given string does not |, Germany* (country) will find
match the expression all users who do not come from
Germany
4. Click the Add/Execute Filter-button to either add another filter set or to

perform the search.
If the search was successful you will see the number of found records
next to the Enroll Marked Users-label.
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Enroll Selected Users into Course(s)...

Mark users by adding any appropriate filters.
Use "% or ™" as placeholders for one or more characters.

Enroll Marked Users 17| show

Filter Users  Filter Mode: ' AND © OR

| Email = ‘%005% ‘

[Contains (LIKE, user placeholders!) :]

Add/Execute Filter

Fig.: A search for the filter expression email containing the string ,,005“ shows 17 results. To

5. To see a list of all found users click the Show-button:

Enroll Selected Users into Course(s)...

Mark users by adding any appropriate filters.
Use "% or ™" as placeholders for one or more characters.

Enroll Marked Users 17| show

List Marked Users [1] User 1005 (user-1005@moodalistest)
[2] User 0059 (user-0059@moodalistest)
[3] User 0058 (user-0058@moodalistest)
[4] User 0057 (user-0057@moodalistest)
[5] User 0056 (user-0056@moodalistest)
[6] User 0055 (user-0055@moodalistest)
[7] User 0054 (user-0054@moodalistest)
[8] User 0053 (user-0053@moodalistest)
[9] User 0052 (user-0052@moodalistest)
[10] User 0051 (user-0051@moodalistest)
[11] User 0050 (user-0030@moodalistest)
[12] User 0005 (user-0005@moodalistest)
[13] Coursecreator 0005 (coursecreator-0005@moodalistest)
[14] Teacher 0050 (teacher-0050@moodalistest)
[15] Teacher 0005 (teacher-0005@moodalistest)
[16] Editingteacher 0005 (editingteacher-0005@moodalistest)
[17] Local_admin 0005 (local_admin-0005@moodalistest)

Filter Users  Filter Mode: ' AND © OR

| Email : ‘%005% ‘
[Contains (LIKE, user placeholders!) :]
l :) ‘ ‘
l v
Add/Execute Filter
Enroll into Status | Enrolled 4

L

Set Approver 4. set... OR || Override Missing Approvals
Responders [ Block Emails
Selected Course(s) to Enroll to <= Add One

Cancel Proceed Enroll Users
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Fig.: A list of all users identified by the filtered search.

You can now proceed to enroll the marked users. See the following chapter
13.4.4 Enroll Users for details.

13.4.4 Enroll Users

If you have marked users for enrollment as described in 13.4.1 Mark Users For.
Bulk Enrollment and the following chapters, you can proceed to enroll these
users.

The bulk enrollment-panel shows the following view:

Enroll Selected Users to Course(s)...

Mark users by adding any appropriate filters.
Use "%" or ™" as placeholders for one or more characters.

Enroll Marked Users 5 show |
List Marked Users [1] User 0005 (user-0005@moodalistest)
[2] Coursecreator 0005 (coursecreator-0005@moodalistest)
[3] Teacher 0005 (teacher-0005@moodalistest)
[4] Editingteacher 0005 (editingteacher-0005@moodalistest)
[5] Local_admin 0005 (local_admin-0005@mocdalistest)

Filter Users Filter mode: ' AND © OR

| Email + |'%0005%

¥

| Contains (LIKE, user placeholders!)

ap

o "
| L3

ap

| Add/Execute Filter |

Enroll into Status | Enrolled ( 1 ’ 4
| v
N

@ Set Approver o set... OR || Override Missing Approvals @
Responders ("] glock Emails @

Selected Course(s) to Enroll to  =F Add One®

@ | Proceed Enroll Users |

| Cancel |

Fig.: The bulk enrollment-panel

Complete the following steps to enroll the marked users (see preceeding
screenshot):

1. Select the status for the enrollment; the default value is enrolled.

2. Set an approver (for all enroliments) or check the box Qverride Missing

course, you want the marked users to enroll to; repeat these steps to
enroll into more than one course.
5. Proceed and finish the enroliments.
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You will then get a message showing the course(s) and a numbered list of the
enrolled users; a note behind the user name tells, if the user was found in the
attached integrated OS-LMS (e. g. ,2026 found” = user with ID 2026 was
found in the integrated OS-LMS) or if she was created to synchronize the
Odalis LMS user database with the integrated OS-LMS.

Enrolling into "WBT - User Import":

[1] p.lauster@demo.moodalis.de - 2062 Found

[2] s.arami@demo.moodalis.de - 2063 Found

[3] d.zelini@demo. moodalis.de - 2064 Found

[4] l.anton@demo. moodalis.de - 2063 Found

[3] f.carlo@demo.moodalis.de - 2066 Found

[6] e.kastor@demo.moodalis.de - 2067 Found

[7] a.wuerfel@demo. moodalis.de - 2068 Found
[8] p-bellinghausen@demo. moodalis.de - 2069 Found
[9] h.meontana@demo. moodalis.de - 2070 Found
[10] s.frank@demo. moodalis.de - 2071 Found
[11] L.straeter@demo. moodalis.de - 2072 Found
[12] j.white@demo. moodalis.de - 2073 Found
[13] b.chatwin@demo.moodalis.de - 2074 Found
[14] d. hemingway@demo. moodalis.de - 2073 Found
[15] t.blender@demo.moodalis.de - 2076 Found
[16] f.bolina@demo. moodalis.de - 2077 Found
[17] a.zweistein@demo.moodalis.de - 2078 Found
[18] h.dreister@demo. moodalis.de - 2079 Found
[19] p.mueller2@demo. moodalis.de - 2080 Found
[20] j. meier@demo. moodalis.de - 2081 Found
Moodle says: 10 Enrollments Done

Fig.: Message showing the course(s) and a numbered list of the enrolled users; the code behind
the user name tells, if the user was successfully identified.
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14 Notification emails (responder/reminder)

Odalis LMS is able to send emails triggered by certain events or on a
temporal basis. An event can be a change in a user's state (e. g. graduated
versus enroled) or a change of a document within the repository. On one
side Odalis LMS can check a time frame, e. g. send reminder emails to users
or send reports after a certain period of time emails that have been
triggered by certain events and/or on a temporal basis. An event will usually
be a change in a user's state (e. g. graduated versus enroled). On the other
side Odalis LMS can check a time frame, e. g. send reminder emails to users.
The former are called responders, the later reminders.

Reminders and responders are set up system-wide with the following
specifications:

» Each system-wide reminder and responder can be set up in multiple
languages. Usually the course's language setting (see 7.9.4.1 Metadata)
decides, which language version will be received; this setting is
configurable and could e. g. also be the user's language setting.

» Each status is linked to a responder. These are called cases. For every
case a set of recipients and appropriate messages can be set up (e. g. in
case of the status approval asked the future participant will get message
A, the approver will get message B and the HR devision will get
message C)

» A basic distinction has been implemented between online and classroom
courses training related messages meaning that the case enrolled will
trigger different responders; usually the later contains other/additional
placeholders such as venue and date.

14.1.1 Responders

In the Odalis LMS standard version all statuses (see 7.10.1 User Statuses) are
linked to standard email templates, informing the relevant individual about
the ongoing processes.

An email template consists of a text including placeholders to indivudialize the
message by inserting participant and course information i. e. dynamic data.

Module: local_inscriptors "eMail approval asked course” St 2 F4+ ¥V +FXBO

eMail approval asked course
'{INSCRA_HeIID} {user:firstname} {user:lastname}, [

{INSCRA_today_your_supperiors_approval_was_asked_to_register_you_to} {INSCRA_meta:type}
"{RO_meta:ttl_long}"

{INSCRA_regards}

{VAR_auto_mail_sender}

{DEF email standard footer}

¢

| save
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Fig.: A setup field for a message sent in case of a request for approval for an online course room.

In most cases the process of customization runs as following:

» Client get a prepared Excel-Sheet containing all relevant statuses, email
subjects and email body texts contained in the Odalis LMS standard
system, including placeholders,

« client additionally gets a full list of possible placeholders to determine,
which are replaced by individual informations (such as user and course
name etc.),

» client modifies Excel-Sheet according to his requirements inserting
customized email subjects and email body texts including placeholders
for dynamic data insertion in all languages, that will be needed.

* QOdalis LMS implementation partner configures the system on the basis of
delivered Excel-Sheet.

14.1.2 Reminders

For reminders applies broadly speaking the same information as for
responders. Additionally for each reminder a periode has to be determined
and set up (e. g. course participation reminder is sent 3 days in advance
regarding the course starting time).

14.2 Individual notification emails for the LPM

NOTE: This chapter describes how you can set up Email templates for
indiviual online trainings. Make sure that the Administrator has set up and
tested the basic functionally for notification emails.

To setup email templates for individual online trainings go to the training in

Metadaten | Filter| Benutzer || Zertifikate || Buchung || Dateien |Aufgabenliste | Feedbacks |Responders

& eMail responder body enrolled

& eMail responder body certified

& eMail reminder body after enrollment

Speichern

Fig.: Form to setup individual responders and reminders for an online training (e. g. WBT)
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Users find a set of form fields for diffenent responders and/or reminders e. g.:

Fieldset Description

email responder body enrolled subject and body for email, which will be sent in case a user
has been enrolled into the training

email responder body certified subject and body for email, which will be sent in case a user
has been graduated an will receive a certificate

email reminder body after subject and body for email, which will be sent in case a user

enrollment has to be reminded to attend the training; you will find the

(fieldname: remind after. enrollment)

You can paste any desired text into the form fields. As the content is sent as a
simple email there are only line breaks and spaces available to formate the
text.

You can use placeholders to insert dynamic text components like the URL to
the course room, saluation and user name. Please refer to the pages for a
complete list of placeholders.
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14.3

Explanation of placeholder naming

Placeholder Prefix

Description

Example

VAR_

Value lists or expressions combining different field values to a coherent message

{VAR_event_fee} e. g.,120 € including tax” (= value + currency
+ remark)

user: Data from user-enrollment record {user:lastname} e. g. ,Meier
meta: Meta data from course database {meta:title} e. g. ,Introduction to Moderation“
data: Other data from course database {data:event_locaton} e. g. ,Munich”
INSCRA_ Expressions from the inscriptor database, which contains interface labels and {INSCRA_Org_ID} e. g. ,Organisational ID“
other language specific expressions used in serveral places of the system
CONF_ Chunks of text usually in the form of a template file {CONF_email_standard_footer_responder_en} e. g. the standard

Additionally there is a script construct, which allows to insert data conditionally.

system email footer in English

In case you would like to offer files to download after the enrollement if the course creator has provided any, you can use the following

construct:

Some text goes here.
{IF_VAR filelist}

{data:related_files_comments}

{VAR filelist}

{END_IF}

If files have been provided in the course managment (LPM) the output within the email could look as follows:

Some text goes here.

Please download and read this material to prepare for the first training session:

Manual-to-read.pdf

Presentation-to-read.pdf




If no files have been provided, no text from inbetween the conditional statement will be printed at all. The result of the uper example
would be:

Some text goes here.

14.4 List of Placeholders
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15 News editor

15.1 Introduction

The news area provides a way to create and distribute course room
independent news articles, e.g. to advertise learning offers or to inform about

system changes or extensions.

15.2 The ,,News“ area

The news area can be reached by clicking the news label within the global
navigation. Here you can create and edit news as well as store them in an
archive. Once published the news will be displayed as a box within a sidebar

(newsbox). News consist of
* atitle

* a short text (teaser)

* and a reference linked to the full-text article

The news box can be included anywhere on the site by the administrator.

Fig.: Newsbox within the left column with news title and

News teaser. The box can contain several news.

Mew Moodle Theme
"MoOdalis Tango" released

The "Modalis Tango"
Theme is a simple but
clear design for Moodle. It
provides a new icon set

T e

based on the Tango /
project, a color schem®

with several blue and

Teaser text

green tones and a layout ‘
with a little more \

Link to full text article ‘

The news area shows an overview of all articles (headline, teaser, link to
complete article) currently available to be displayed in the newsbox.
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Course Catalog | Course Managament [l Hilities | My Odalis _

Search [ create article @ go to news archive
Hews
Just in: "News"
n node created 2008-08-23, 14:10 by Tom Admin | node edited 2008-11-28, 10:27 by Martin Butz
searc

B4 B

New Moodle Theme "MoOdalis Tango" released

The "Modalis Tango" Theme is a simple but clear design for Moodle. It provides a new icon set based on the Tango project,

a color scheme with several blue and green tones and a layout with a little more whitespace than the moodle standard
layout. > read mora

node created 2008-08-23, 14:10 by Tom Admin | node edited 2008-11-28, 10:27 by Martin Butz B4R

New Moodle Theme "MoOdalis Tango” released
The "Modalis Tango" Theme is a simple but clear design for Moodle. It provides a new icon set based on the Tango project,

a color scheme with several blue and green tones and a layout with a little more whitespace than the moodle standard
layout. > read more

Fig.: News area with overview of all news.

The toolbar on top of every news entry provides several functions:
» Create new articles

Edit, move, archive and delete news articles

node created 2008-08-23, 1410 by Tom Admin | node edited 2008-11-28, 10:27 by Martin Butz Iﬁ |_| Hﬁ |_|x @ @ @

New Moodle Theme “"MoOdalis Tango" rel d

The "Modalis Tango" Theme is a simple but clear design for Moodle. It provides a new icon set based on the Tango project,

a color scheme with several blue and green tones and a layout with a little more whitespace than the moodle standard
layout. » read more

Fig.: Single news article with title, teaser and edit toolbar at the top right side.

NOTE: Some of the icons might lack, because the corresponding function is
not needed (f. e. the first news box does not have the arrow icon to move
up). Ilcons are provided (or removed) in specific contexts.

T (e " Fig.: Toolbar. Available functions from left to right: edit, create,
AEEEEAE

copy, delete, archive, move up and/or move down (in case
there is more than one news article).

15.3 Create a new article

To create a news article click create article:

- g Fig.: To create a new article klick ,,Create Article” on top of content
|—| create a tIC|E area or at toolbar on top of news listed on the page.

You can now fill in a title for the news article. This title should be rather short,

as it will be displayed whithin the navigation and as headline of the article
teaser within the news box.
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Create new: article

article name  |pew atticle name

Cancel create

Fig.: Insert title to create new article

teaser or an article summary and an article text itself (wysiwyg editor):

Module: news_editor SiE F 4+ X @

Content  Filter

Title | ]

Title long [ |

teaser/summary

B 7 U | EEEE “——swles—— || Paragraph x| - Font famity — x| A ~[ - Font size — x| ah? . H
== ] | L ¥ F e
—efElx x| o@D nthH| | | |

[~
Path: p
Cancel save and close news article save news article |
Fig.: Empty form of news editor to create a new article
Description of the fields provided within the news editor:
Field Name Description Recommendation
title Short title; will be desplayed as headline should be short
within the news box and as link within the
local navigation (ususally in the left
column)
long title will be displayed as title of the browser up to 256 characters
window and as mouse over tooltip while
hovering the navigation entries (usually in
the left column)
teaser/summary summary of the news article should be short, depending on
Important: If you do not provide a teaser |the layout and the widh of the
text the news will not be announced within | "e@Wsbox
the newsbox
content text and/or images or meda -

After having created a new article you should click Save new article; you can
save and leave the editor by clicking the green dot at the top left corner of the
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module. Clicking on the hard disk icon will just save the module without
closing it.

Every layout module (including the news editor) contains a toolbar at the top
left corner:

r - Fig.: Default toolbar of layout modul with wysiwyg editor
1-1 S,
B+FXEBO

Explanations of icons and functions from left to right:

Icon  Motif Description

% Gears Module configuration (usually done by the administrator)

== | Garbage Can Delete module

.ﬁ'}. ‘Green Plus Sigen Insert a new module

x Red Cross Close module without saving = cancel: no changes of content

will be saved

L

Hard Disk with Arrow Save module content; leave module opened for further editing
content

() Green Badge with Hook | Close module and save content

After closing the module you can see a preview of the article (as any user with
read access right would do).

15.4 Edit an article

To edit a news article click the edit article icon:

Fig.: To edit a new article click ,edit article icon in the toolbar of the news article you want
to change.

You will then get a view where you can edit the title, long title, the
teaser/summary and the news text:
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Module: news_editor =I5 % +FXEB O

Content | Filter

Title [New Moodle Theme "MoOdalis Tanga” released ]

Title long  (5ym nat released new Moodie Theme "MoOdalis Tango™ ]

teaser/summary |The "Modalis Tango" Theme is a simple but clear design for Moodle. It provides a new icon set based on the
Tango project, a color scheme with several blue and green tones and a layout with a little more whitespace than
the moodle standard layout.

|[~stytes - ~I[paragrapn [ Font famity ~ =] A, [~ ront siz= — =] 22 - [
| NP J’ @ wm
x x| Q%3 8%H| I I |

New Moodle Theme "MoQdalis Tango" released =

The Modalis Tango Theme is a simple but clear design for Moodle. It provides a new icon set based on the Tango project,

a color scheme with several blue and green tones and a layout with a little more whitespace than the moodle standard gl peilan =

layout. [# Turn editing on
Settings

sym.net provides the theme mainly to integrate Moodle not only technically but also visually with the Odalis Information % ne
Framework. This integration is called the "MoOdalis Learning Management Framework™. MoOdalis provides tools and %4 Assign rales
services that help to manage organisational and corporate learning activities around the course room. [ Grades

Bg| Groups
Of course you can use the theme without using Odalis. Download the new theme here. You can also watch a short video ;fl Group
at Youtube , introducing the theme. il Backup

#5) Restare E

The icon library is a modified and extended version of the Tango icon library . All Icons are based on 16x16-pixel-svg-files
(svg = scalable vector graphics) allowing to combine and recombine elements of an icon. The final vector files have been
converted to the gif format. File type icons have only been replaced partially. | [

Path: p
Cancel save and dose news arlice save news artice |

Fig.: Empty form of news editor to create a new article

Use [¥] to save the text from time to time, if you want to go on editing. Use (L)
to save and close the news editor after finishing.

15.5 Publish an article
Articles can be published time-controlled or/and within selected domains (or
both).

Module: news_editor S EEEEEAV

Content | | Filter

visible in domain vmoodalis.odalis.net =
Y'moodalis.de
~test.moodalis.de
¥ moodalis.es
Y'moodalis. it
¥ moodalis.com

~tp.test-moodalis

Cancel save and close news article save news article

Field Name Description Recommendation
Publish from ... publishing period, start; if set to zero the not neccessary
article will be immediately published
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to publishing period, end; if set to zero article | not neccessary
will remain published without time limit

visible in domain published within a certain domain (f. g. -
only for de.company.com)

visible for users visible for users that contain the matching
with home domain |field value domain in there profile

NOTE: The availablilty of filters depends on the degree of customization.
The filters shown in the screenshot are only examples of possible setups.

15.6 Further functions for the news editor

In the news area you will find further functions for the management of news
articles

" Fig.: Toolbar. Available functions from left to right: edit,
FEEEEBeV

create,copy, delete, archive, move up and/or move down (in
case there is more than one news article).

15.6.1 Archive articles

To store an article in the archive click the most left icon E&; (file cabinet with
green arrow). The article will be moved to a folder specified be the administor.

15.6.2 Move articles
You can specify the order

1. news articles are shown on the news list (page/node which contains the
news module) and
2. news teasers are shown within the news box.

Click the green arrows to move news up 4 or down .

15.6.3 Delete articles
Click the trash icon to delete an article. After confirming the prompt the
article will be ultimately deleted.

15.7 News modul configuration

15.7.1 Configuration options

Choose the edit mode for the whole page/node by clicking the edit icon within
the top toolbar | #]. The news editor will be rendered in edit mode
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Module: newsbox SiE

Page-ID: 409422b9a80ae2c0577433a4a0ef8318 o edit module
parse odls tags = yes

box class =
inscr env =
news num =

news branch = [ news [click to select] [delete value]

news show editbar = ¥/ yes

news archive = [ News 2008 [click to select] [delete value]

news boxtitle = |News

Fig.: News editor modul in edit mode

®
X
s

Cancel | Save Config | _save and close config |

Field Name Description

parse odls tags
replaced within the WYSIWYG-editor

if checked odls tags (e. g. variables such as username) will be dynamically

box class CSS class attached to the module

insc. env.

news num

news branch

choose branch that contains all news articles you would like to show within
the news article overview (= node, which contains the news module)

news show edit bar | show or hide edit bar

news archive

choose node/folder where news are being stored

news box title box title for the news module

15.7.2 How to select a folder/node for archiving news

NOTE: The configuration of an archive folder should be done by the
administrator and should usually be valid for a longer period (e. g. a year).
This option is not meant to be changed for archiving a single article or

case-by-case.

node selector in the popup window:

http fitest. moodalis.de/satellite php?plug=locator&locate=&fid=modconfig_att_ ON

search this window | =

E News
HE Archive
0 5 New Moodle Theme "MoOdalis Tango" released

Cancel

[E& | Fertig #|s

Navigate through the site structure
by either clicking an folder up icon
or by clicking a link of the current
branch; to find a subordinated
folder click on the plus icon.
Doubleclick to choose an item.
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16 Advanced administration options

16.1 Interface labels

16.1.1 Introduction

Allmost all labes of the Odalis LMS interface are being stored in a database
(there are some exceptions, where labels are part of custom templates).
Labels stored in the database can be changed or translated with the
inscription editor. Labels can be edited-in-place by

« activating the inscription mode and
» clicking the respective label.

After clicking on the label a popup window will open: it provides a database
interface where the label can be changed or translations can be added. If no
label is assigned to the control element yet, you can see an english inscription
(the so-called internal name), which is the hard-coded equivalent to any label
or its translations.

Example: The interface is in inscription mode and shows a form control with
the label ,add_category_below": this is the hard-coded inscription, which can
be transferred to a label of your choice (e. g. ,,A category can be added
below”). While rendering the interface in normal mode, a database lookup is
being made and the original inscription is replaced by the database entry for
»,add_category_below”. In this way, the original label can get as many as
neccessary translations.

16.1.2 The inscription mode

To activate the inscription mode click the icon with a window containing an
,A“ and a pen [a4. All labels that can be edited will now be rendered as
clickable links (even if they have been links before, however, now they refer to
another URL, linking to an inscription database entry).

Click a link and the inscription editor will popup, showing an edit interface to
change or translate the clhosen label.
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moodalis - 2008-11-28, 15:21 - Marly Butz @ 212.227.83.185

EIEIEY =R TS

ERENEIE]

page edit options subscription bookmarks toolbox more pages log out

The Learning Management Framework

—

lustin ; "News"

do search

| httpfjtest. moodalis.de/satellite php?plug=inscriptors&ins_domain=news_editor&ins_internal=teas¢ ‘
search, create and edit odls inscriptors =
Search: Search | create | Cleanup needless domains |
open url: | open url in inscriptormode
domain | global |
useage just for moodalis
Module : news_editor St internal name teaser/summary |
{ Content ;|| access tpl show below userlevel |0
Title  |New M) Ceitina
Title long  [sym |
Tang:
Deutsch | Anrisstext/Zusammenfassung
teaser/summary  [The "M| English  |teaser/summary
design
the Tar|
and gr .
whitesp Espafiol ‘ ‘ -
[ | Fertig |#|s)

=1

i/~ mosdalis “Inscriptors - Mozilla Firefox — s

Fig.: Login page and popup window with inscription editor; the clicked label can be changed or

translated.

16.1.3 The inscription editor interface

search, create and edit odls inscriptors

Search: I

Search | create |

Cleanup needless domains |

open url: |

domain

internal name

useage

open url in inscriptarmode |

|g|0ba|

just for moodalis

|teasen’summary

show below userlevel I[]

Cestina

Deutsch  |Anrisstext/Zusammenfassung
English  |teaser/summary

Francais

Fig.: Inskription editor in detail

Field Name

Des

Recommendation

Search

Search the database. You can search for
an internal name, label or translation, e. g.
if a label has to be changed or translated
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without knowing where exactly the label is
being used in the interface (e. g. all
buttons in the application labeled , 0k“
should be labeled ,save": search for , 0k
and change the entry accordingly)

Domain

Interface labels can be virtually grouped:
e. g. division ,A” a wants the_internal
name ,online_course” to be show as
,Online Course Room*, division ,B* as
,Online Training”; the domane ,A”“ and ,,B“
will keep these linguistic domain
separated.

Please be shure that the used domain
names are valid system variables.

Default value ,all”

Usage

If checked odls software updates of
interface labels will not overwrite
organization specific labels

Should be checked by default;
will protect installation against
unwanted changes of
interface labels.

Internal Name

The label as it is hard-coded in the
programm code.

Do not change unless code is
updated accordingly.

Show below Labels can be hidden for special user 3 = experienced user; usually
userlevel levels; this applies e. g. to explanations, you can leave the default
which are not necessary for advanced setting.
users
[Language] Labels as shown in the interface for add translations as needed;

different languages

fall back mode is usually
English

16.1.4 Search for internal names or labels

A search function in the inscription editor enables to search for

« internal names and

* labels appearing anywhere on the interface

In case the search strings appear in different combinations you will find
doubles or variations.

EXAMPLE: Search for ,,save” shows several instances, where the internal
name and the label contains the string , save” (internal names: save_as,

save_config; labels ,Save Record“, ,Save Search”).
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INFO: Doubles found!
please choose

add_inscriptor_after_saving_name for all: add inscriptor after saving name
allow_search_sv for odls_actions: save search as...

allow_stt_swv for odls_actions: save statitics as report

disallow_search_sv for odls_actions: save search as...

disallow_stt_sv for odls_actions: save statitics as report

page_resides_in for all: page save

page_reside_or for all: page add after/in

reside for all: place page

save for all: saw
save_as for all: save as...

save_close_module for all: save and close module

save_columns_as for true_db: save column config as

save_config for all: Save Config

save_disabled for all: 'sawving' disabled

save_listview_config for all: save

save_load_search for all: save/load user querie

save_maodule for all: save module

save_node_metadata for meta_editor: save

save_record for all; Save record

save_search_as for all: save querie as

search_allow_save_search for search_preferences: allow saving queries
subm_save_dtr for all; save

subm_save_page_preferences for all: save
subm_save_server_preferences for all: save preferences
subm_save_user_data for all; save

subm_save_user_preferences for all: save
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Fig.: Search result for internal names or with double or similar inscriptions.

If the list of search results is to long to scan visually, you can narrow the
search by using the browser search function (usually control + f to search the
content of the browser window).

The example screenshot shows different contexts, where the search string
»,save“ appears. Click a line and the inscription editor will show the internal
name or label, which then can be edited or translated.

16.2 Page properties

16.2.1 Introduction
Any node in Odalis LMS
* contains content (text, forms, database views etc.) and

» has specific properties e.g. a specific position within the tree structure of
a Odalis LMS application. This location is one of several page properties.
Other properties concern the page title, description and access rights.

You can edit these properties by going to the node you like to edit and choose
menu. > page.> show properties or by clicking the page propertiy icon in the
toolbar |{.

16.2.2 Basic properties

Once you opened the page properties, you can edit basic properties on the
panel Tj ink:

Title / Place / Link | | Metadata | | Access || filters | |Linking
name

page name® keep it short and  |News
simple ;-)

title title-tag, may be a more
detailled text

more properties

place page® & after "Learning Project Management” [click to move]

page type | folder-alias M
page template | page.php M
Cancel w

Field Name Description Recommendation

title (short) displayed in the global navigation, the should be as short as possible,
local navigation and e. g. in the node because usually displayed
selector. within the site's navigation
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title (long) displayed as title of the browser window, up to 256 characters

as mouseover of the short title in the

navigation and other contexts
place change the location of the node within the |as desired

site structure; calls the node selector
type provides functionality of the current node |default for ordinary content

i t; within the
repository e. g. r

template XHTML-template used to render the page

(see Fehler: Referenz nicht gefunden Fehler: Referenz nicht gefunden), yo

16.2.3 Metadata

Title / Place / Link | | Metadata |Access | filters || Linking
odls metadata
page name® keep it short and  |News
simple ;-)
title title-tag, may be a more
detailled text
description this is 'description’ I U =

found in 'head' of the delivered
html-file

”x..
*

2

;II -- Format -- ;I A~ H
AP 7 @ v

|| -- Styles --

|2 7 3 44 0% | | | |

Path:

keywaords this is 'keywords' found
in 'head' of the delivered html-file

vl auto-create

teaser title

teaser will be displayed in sitemap
or search-result-list

Page just created

vl auto-create

Cancel

color, design, MoOQdalis, Tango, Moodle, skin, theme

save

Field Name Description Recommendation

title (short) displayed in the global navigation, the should be as short as possible,
local navigation and e. g. in the node because usually displayed
selector. within the site's navigation

title (long) displayed as title of the browser window, up to 256 characters
during mouseover on the short title in the

© sym.net - Manual Version: 2011-06-23

Page 154 of 168



Odalis LMS User Manual

Chapter: Page properties

navigation and other contexts

description page description (can be displayed in as desired
various contexts)

keywords keywords characterizing the page content |as desired

teaser title title for teaser as desired

teaser text teaser to summarize the pages content as desired

16.2.4 Access: rights and roles

panel, User groups have to be created in advance by the administrator before
they will be displayed on the panel:

Title / Place / Link | |Metadata E filters | | Linking = Preferences
navigation

at navigation @ show () hide
publishing range

publish from 0000 |- |00 |- |00 ||00 |00 |00

to 0000 |- |00 |-|00 ||00 ;00 00
simple rights

reading access for accounted [users)
Adminstratoren (Rechte Gruppe 3)
Course Creators (test users the LPM)
Gdste (inkognito)
Gruppe (SuperAdmins)
Guests (incognito)
my0Odalis (Berechtigte Benutzer)

WebUser (Surfer chne besondere Benutzerrechte)
LURY W Al Su-payes

edit access for accounted [users)
Adminstratoren (Rechte Gruppe 3)
Course Creators (test users the LPM)
Gaste (inkognito)
Gruppe (SuperAdmins)
Guests (incognito)
myQdalis (Berechtigte Benutzer|
WebUser [Surfer chne besondere Benutzerrechte)

copy to all sub-pages

assign prepared structures

Assign Roles (here and Below)

- =l ¥ | ¥inherit role *
Cancel save permissions

There are significant differences betweeen the (simple) rights and roles:

16.2.4.1 Simple rights

There are two kinds of simple rights: reading and editing permissions, which
are granted only for the current node. These rights are simple in the way that
only one basic capability e. g. reading a page is linked to certain user groups.

Simple rights can currently only be granted to user groups. Thus you have to
group users in advance in the user manager, before you can link these users
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16.2.4.1.1 Inheritation of simple rights

Simple rights are not automatically inherited to the nodes below.

distributed once to the hierachically subordinated nodes.

EXAMPLE: All pages within a category ,,For Teachers only* should be
accessible for the usergoup teacher. The category itself should not be
editable (e. g. teacher should not rename the category). You can grand
editing rights for this category, copy this right to all subpages and than
remove the editing right only for the category , For teachers only”; as a
result teachers wil be able to access the category and alter the containing
nodes.

You can configure simple rights to be inherited by default while creating a new
node. This is done by setting the variable new page copy parent perms
e. g. in server manager or Fehler: Referenz nicht gefunden.

Simple Rights

reading access for accounted (users)
Adminstratoren (Rechte Gruppe 3)
Course Creators (test users the LPM)
Gaste (inkognito)
Gruppe (SuperAdmins)
Guests (incognito)
myQdalis (Berechtigte Benutzer)
Weblser (Surfer chne besondere Benutzerrechtea)

copy to all sub-pages

edit access for accounted (users)
Adminstratoren (Rechte Gruppe 3)
Course Creators (test users the LPM)
Gidste (inkognito)
Gruppe (SuperAdmins)
Guests (incognito)
myQdalis (Berechtigte Banutzer)
Weblser (Surfer chne besondere Benutzerrechte)

copy to all sub-pages

Fig.: Reading and editing rights can be granted to user goups at the current node; the rights can
also be copied to the subordinated nodes by using the function/button copy .

16.2.4.2 Roles
In distiction from simple rights
* roles are predefined sets of simple rights,

» a role can contain different sets of permissions depending on the current
tree position. Thus one and the same role can be dynamically redefined
within to the tree context,

» within a role permissions will be automatically inherited to the nodes

» roles can be assigned to single users as well as to user groups.
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assign prepared structures

Assign Roles (here and below)
* Course Creators (test users the LPM) ~ || editor advanced ¥ | ¥ inherit role

Fig.: One type of prepared access structures are roles. They can be assigned to users groups
and single users.

show groups (see fig. above). You can change the role assignment here. If you
want to assign a certain role to a single user, go to the user manager and

NOTE: If a user creates a page, he will be assigned the specified
default_author role. Usually this is the default role node author permitted
to edit, move and delete the node. Regardless of where this page might be
placed, the user will keep the role node author: she will constantly be
regarded as owner of the page.

16.2.4.3 Example for the use of roles
Here is an example on how to meet some more advanced challenges. Let's
say, you have three groups of jobs to do:

16.2.4.3.1 Managing the site

Site management implies management of users, granting access to certain
areas, providing internationalized user interfaces, setting up variables like
supported languages and so on.

These are the typical jobs of an administrator. Put this user into the group
»~Super Admins“ or grant ,,global” rights in the user manager:
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B | http/demo.moodalis.defdemo/satellite.php?&plug=toolbox&inc=&tool=users&job=edit_user&edit_user=
G IEMEYEECY G RIOEEER @B

Manager tools System Import

add user/group @& get user report

edit user | assign roles
prename / group name | mMr, | |Martin
surname / group description |Butz

login name |mbutz

change p word |...-"" get suggestion
Confirm Password I
status | active j

general core permissions global
valobal (unrestricted) permission
init
vlinit Odalis framework, permit everything
¥ 0dalis Serptlib
vdatabase
visecurity level
¥node object
v modules
~pluglns
authentification
general plugin permissions project man
vallow projman
~allow projman re
Ylallow projman re meta
Ylallow projman re users
Ylallow projman re filters

[Sal | Fertig #[S)

Fig.: A single user view in the user manager. Here you can f. e. grant global rights.

16.2.4.3.2 Construct and maintain a site structure

You will probably need categories, pages. Furthermore you will have to deal
with navigational issues like redirecting or bypassing user requests.

This user is a node creator. Odalis provides this prototyped role, containing
the following features:

* permission to create, edit, delete and move nodes as well as defining the
node as link to another,

e granting access to the node and

« define the template, the node will be rendered in.

16.2.4.3.3 Edit contents

An editor should edit content, provide uploaded files and media to the site
vistors and so on. You can simply grant edit rights for certain areas via the
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16.2.4.4 Adding more complexity to the access right structure

1.

You want the node creator to have advanced access only to certain
areas of the site. These areas vary on the role holders department and
country.
Now think about varying the access rights and assigning these
variations to all the sites areas where necessary versus a dynamic
modell of access right attribution based on roles.
You want the editors to be able to create new pages within the news
area, while only being able to edit the ones they have created in the
first place. They also should not be allowed to see pages created by
other editors; nevertheless all pages should reside in the same branch.
On top of this, you want all editors to be able to assign their pages to
other editors for translation. These translators may not be owners of
the page, and should not be able to edit the original content.
Additionally: Only the original author should be able to publish the
translation (regardless of whether she knows Turkish). What would be
needed here is a special permission set:

« grant editing, but only for the Turkish translator,

« do not handle over the page ownership and

- do not let the translator publish the page.
You do not want site visitors to access certain areas. Nevertheless the
they should be able to search the content of all nodes using full text
search. Is this read permission?

Solution to challenge #1:

Create a role local creator by using the Fehler: Referenz nicht

This is the role you can use to provide access to any certain areas of your
site. As the user enters these areas, more specific permission sets might be
applied as variants of the role local creator.

Again use the Fehler: Referenz nicht gefunden to duplicate the role.

editing should be granted.

16.2.5 Filter

in an appropriate way (i. e. a category is only visible in the course catalog for
certain domains).
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The provided fields (= filter data) can vary according to a customers demand.

Title / Place / Link | |Metadata | | Access

visible in domain

visible for domain-users

Cancel

external resource.

filters | Linking

moodalis. odalis.net
moodalis. de
test.moodalis.de
moodalis. es
moodalis. it
moodalis.com
tp.test-moodalis

moodalis. odalis.net
moodalis. de
test.moodalis.de
moodalis. es
moodalis. it
moodalis.com
tp.test-moodalis

save
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Title / Place / Link | |Metadata | Access | filters

name

Alias Internal

link:

OR URL:

Add
parameters:

Text:
title-tag:
icon:
Window:
Flag:

Check:

Linking

E set value [elick to select]

open in a new window

Oexternal link Cinternal link

page link script

Cancel

save
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17 Glossary

classroom training program

Any learning offering that takes place at a real world venue and at a
specific date (e. g. classroom training course, lecture).

course catalog

A special view of the LPM's project tree designed for users who want to
browse the different training. The course catalog contains information
about online and on site training courses such as title, description, date
and fee. These data are provied by the LPM database.

course history

List of courses a user has participated in (as student, course editor etc.).
The standard layout of Odalis LMS presents the section ,myCourses”;
here the user can choose to get a list of attended, finished, certified and
recommended online and/or on site training courses.

curriculum (category type)

A curriculum in Odalis LMS is a collection of learning events, which can
be grouped. Thus these learning events can be 1. presented as a single
learning event within the course catalog, 2. users can be enrolled into all
grouped learning events completing only one enrollment process. 3. In
case of online course rooms the link to the course room can be displayed
conditionally: If a user has attended/graduated/is certified in course ,, A"
course ,B” will be accessible, otherwise not.

event
Any single learning event in the LPM's project tree such as a classroom
training or an online course.

gradebook

Grades are scores attributed to participants in an online course. The
gradebook is a repository of these grades. If the LPM needs to retrieve
the results of the users, it will request the data from the integrated OS-
LMS gradebook module.

group (category type)
A group is a loose binding of online or on site training courses, which will
be visually grouped in the course catalog.

inscription mode

Almost all labes of the Odalis LMS interface are being stored in a
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database (there are some exceptions, where labels are part of custom
templates). Labels stored in the database can be changed or translated
with the inscription editor. Labels can be edited-in-place by entering the
inscription mode and clicking the respective label.

After having clicked a label a popup window will open: it provides a
database interface where the label can be changed or translations can
be added. If no label has been assigned to the control element yet, you
can see an english inscription (the so-called internal name), which is the
hard-coded equivalent to any label or its translations.

internal name

Original, hard-coded entry for an interface inscription stored in a
database. This inscription can be replaced by any desired label, e. g. the
internal name for the button ,category _add*, can be replaced by ,Add
category“; the german version of the interface would display ,Kategorie
hinzufugen”.

global navigation

Navigation, that doesn't change irrespective of the page or area of
Odalis LMS. In most cases its the 1st or 2nd level of the tree. Usually
represented by a horizonally aligned list of links or buttons in the upper
part of the browser window.

LPM

Learning project managment, site specific area represented by the
project tree.

integrated OS-LMS

A learning management system is a software application for the
administration, documentation, tracking, and reporting of training
programs, classroom and online events, e-learning programs, and
training content.Learning Management System (see:
http://en.wikipedia.org/wiki/Learning_management_system for further
explanation).

Currently Odalis LMS integrates a widespread Open Source LMS (called
OS-integrated OS-LMS in this manual) originally developed by Martin
Dougiamas; for further information about the system please visit
http://www.moodle.org.

As both the integrated OS-LMS and Odalis LMS are Open Source it is
legally without any problem to integrate the integrated OS-LMS as a
module of Odalis LMS. Nevertheless due to trademark and copyright
issues we are not able to name the integrated OS-LMS explicitely. Please
refer to http://docs.moodle.org/en/License for further information.
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local navigation

Navigation that changes according to the current item of the global
navigation. In most cases nodes which are located below the 2nd level of
the tree. Usually represented by a vertically align choice of links in the
left column or an explorer tree widget.

node

A node is a single item of the tree. A node can contain manually inserted
content (a page with text and images), a folder representation (e. g. in
the repository), a database view (e. g. a report), a module (e. g. a forum)
or can be a link to another node. Usually nodes can be reached via
global navigation or local navigation.

node selector

tool to select a specific node usually showing the tree as a folder like
structure:

search this window

& course Management

(& Moodle 1 (DE)
|:| Moodle 2 [EN insert mode: = Z—
|:| Moodle 3 [FR] insert mode: (2 &L

Cancel

The node selector is used if you want to change the location of the node
within the site structure.

online training program

Any learning offering, which is provided via internet (e. g. online course
room).

PHP

Programming language with which Odalis/Odalis LMS is implemented
with. See: http://en.wikipedia.org/wiki/Php for further information.

project tree

a) All data relevant for learning projects within Odalis LMS organized in a
hierarchical structure. Usually the tree is structured to mirror the
organization structure or domains. The nodes can be edited, copied or
deleted, new nodes can be inserted. The nodes do not contain online
course rooms and course room content.

b) A represenation of a) as shown in the explorer like tree widget - is
usually located in the left column, if the global navigation item projects
is chosen. The currently chosen node is always highlighted.
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Fig.: Example of the project tree

Q

[E Moodle 1 (DE)
S prasentation
B software
- verschiedenes

[ &3 moodle courses
E asdw 1
B dw-3
b -2

@ events

s Einburgerung

B Archiv
[E Moodle 2 EN)
[E Moodle 3 (FR)

SCORM

Sharable Content Object Reference Model (SCORM) is a collection of
standards and specifications for web-based e-learning. Web based
trainings arel often delivered as SCORM packages.

See:
http://en.wikipedia.org/wiki/Sharable_Content _Object Reference_Model
for more detailed information.

server manager

To be completed

status or state (LPM)

Property of a user concerning the attendance of or responsibility for a
area or event (category, classroom training course, online training
course etc.). Certain set of states are linked to certain roles: an
administrator or teacher may have the status active or inactive meaning
that she is assigned to the learning event as responsible administrator or
teacher. An attendee may have the status waitlisted, elapsed (waiting),
Approval asked, Approval denied, elapsed (approval), waiting list &
approval, waiting and approval elapsed, enroliment pending, booked,
Graduated, Certified, cancelled

cancelled self replaced, cancelled min attendees, course cancelled
cancelled vendor, not enrolled, attended, not attended.

The different states of a user can be seen in the status history, which
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can be accessed by clicking the blue info button next to the user entry

v e

Search Metadata Filters Users Certificates Enrolment Files Tasks Feedbacks

Show only users with status [ Show all ~| fetchreports: [@ [ Q0B B
[ just in: “Lom- search fiter |
@ moodle £ 2 Facilitator(s) editing
i . [active] == 2"
8 . Full Name & Status & Date of change ORG Action
c-- [ Pr or g
e Courses [1] Butz, Martin [active 2| 2010-05-06, 12:29
2010-05-06, 12:28:
[
S moodalis - enrollment info - Mozilla Firefox BRI 0 152 e Epe]i]
=
i B http://en.demo.moodal hp2plt ol 4 d39149273a59d1754e652 [J block emails (responders) | save
Country ()
b B [ e of change & ORG-ID Action
= [ very
-05, 06:00: enroled [Efe]il
(@ moodle Rl
(@ moodle IT 21, 07:15: enroled [Efs]i]
-16, 12:12: enroled ZEA
HR
-30, 11:35: enroled [Ed=]il
£ [ setstams
ST Lo IXCIBEY, (BEL)) [ override missing approvals [ block emails (responders) | Save
h all fields for: 2] | seareh users

imprint  Contact

Status History 2010-05-06, 12:29: active (Martin Butz)

2010-03-06, 12:28: fnactive (Martin Butz)

= Feg C#s

Fig.: The status history shows the changes of a users status with respect to her role and a
node within the LPM (e. g. course attendance or editing teacher responsibilities for a

click the blue info button within the uses row (right arrow). A popup window will open,
which contains extended information about the user and the status history (left arrow).

template

A template is a container defined by a set of formating rules, which
willbe used to render data (e. g. an XHTML template is used to present
the content of an Odalis node). Templates are used to render page
content for the web browser, to send emails or to generate PDF files (i. e.

certificates).

toolbar (application)
Set of icons at top of page. Available functions are accessible according
to the access rights of the logged in user.
B EEE Ble ik E G X B

Fig.: The toolbar contains a configurable set of icons as shortcuts for several functions.
Not visible for regular users.

toolbar (layout module)

Every layout module contains a toolbar at the top right corner:
Fig.: Default toolbar of layout modul with

% ﬁ ':II]:' x @ ':::' wysiwyg editor

Icon Description
Gears Module configuration (usually done by the administrator)
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Garbage Can Delete module

Green Plus Sigen Insert a new module

Red Cross Close module without saving = cancel: no changes of content
will be saved

Hard Disk with Arrow Savte nlodule content; leave module opened for further editing
conten

Green Badge with Hook | Close module and save content

toolbox

tree

Set of administrative tools to configure and control Odalis. The toolbox
can be triggered by clicking on the toolbox icon < within the toolbar

(application).

a) The content of a Odalis LMS system is organized in the form of a
hierarchical tree structure. The tree contains pages or, to be more
general, nodes that can have subordinated nodes in a variable number
of hierachically organized levels.

b) The node structure is represented and browsable by an explorer
widget. The project tree is a selection of of the whole tree.

user manager

wBT

Odalis tool to administer users and user groups. You can open the user
manager by clicking on the user manager icon E in the toolbox.

Individualized instruction delivered over public or private computer
networks and displayed by a Web browser. WBT is not downloaded CBT,
but rather on-demand training stored in a server and accessed across a
network. Web-based training can be updated very rapidly, and access to
the training controlled by the training provider (see:
http://www.webbasedtraining.com/primer_glossary.aspx, date: 2011-04-
11)
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B | httpi//demo.moodalis.defdemofsatellite.php7plug=toolbox&tool=users
P4 IEMENL,EAPAGRIOBTER BE =

Manager tools System Import

N

add user/group & get user report

incognito), guest 2 English

inkognito) . Gast 2 german | |

Account, Test | httpyjdemo.moadalis.defdemofsatellite php?&plug=taolbox&inc= &tool=users&job=edit_user&edit_user=
Admin, Tom e EVEN LB R S6GRINEBFER @EBE

NI cEE Manager tools System Import

Butz, Marty
Dozent, Dieter [ add user/group & get user report
Hilgenstock , Ralf B | < roles

Leiter, Ludwig prename / group name | Mr. ~ | |Martin

Moodalis, Test surname / group description [Butz

Teilnehmer, Tom n
e — login name |mbutz

L I changz p word [ssesssss get suggestion
Confirm Password |
status [active  ~|
general core permissions global
~global {unrestricted) permission
init
~iinit Odalis framework, permit everything
v Odalis SerptLib
¥Idatabase
visecurity level
“Inode object
==l Fertig 1 vmodules
1 “Ipluglns
authentification
general plugin permissions project man
~allow projman
Vlallow projman re
allow projman re meta
~fallow projman re users
allow projman re filters
[=al| Fertig

Fig.: A user list view and a single user view in the user manager.

value list

F|S)

List of possible values for a database field; usually presented as a form

select widget. Example: currencies (EUR, USD).

WYSIWYG

What you see is what you get: Editors that can display text and
illustrations in a very similar way to the final published output.
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